CMOPA3YMEHUE C NOTPEBUTENA HA PAYPAL

Last updated on 11 January 2027
OTHOCHO Bawusa akayHT
[o6pe gownu B PayPal!

HactosiwoTo ca npaBunaTa u ycnosusita Ha gorosopa mexay Bac u PayPal (Europe) S.a r.l. et Cie, S.C.A. (Hapu4yaH HakpaTko
»PayPal”), Ha kouTo e nog4MHeHo n3non3eaHeTo oT Bac Ha Bawwus AkayHT B PayPal u Ha ycnyruTte Ha PayPal, koeTo Hue Hapuyame
HalleTo criopasymeHue ¢ notpebutens. To ce npunara camo 3a akayHTu B PayPal Ha xuTenu Ha cnegHute AbpXasu:

Bbnrapusa Kunsp
Yexusa EcToHuA
Mepuus NaTtBus
JlnxreHwanH JNutBa
Manta PyMmbHUus
CaH MapwuHo CnoBakus
CnoseHus

ToBa criopasymeHune ¢ NoTpeGuTens He BaXu 3a M3MOM3BaHETO Ha ycryrata Xoom Ha PayPal ot Balua cTpaHa, KosiTo ycryra ce ypexaa
OTAENHO Ype3 NpaBHUTE criopasymeHus ¢ Xoom.

Ako Bue cTe husmyecko nuue, TpsabBa Aa CTe HaBbPLIMK NOHe 18-roguiiHa Bb3pacT 1 Aa pasnonaraTe ¢ NbiiHa AeecnocobHocT 3a
CKIOYBaHEe Ha JOroBOp 3a OTKPMBAHETO Ha akayHT B PayPal u 3a nsnonssaHeto Ha ycnyrute Ha PayPal. Ako cTe npeanpusatue, T0
TpsibBa Aa CTe perncTpupaHu B eaHa OT ropenocoYeHnTe AbpxKasu.

3a pa n3nonaeare ycnyruTe Ha PayPal, Tps6ea aa otkpueTe akayHT B PayPal. C oTkpMBaHETO 1 M3Mon3BaHEeTo Ha akayHT B PayPal Bue
ce cbrnacsiaTe fa crnassaTe BCUYKM NPaBunia 1 yCroBKs B HACTOSILLIOTO CriopasyMeHune ¢ notpebutensi, komTo we 6baaT BanuaHun 4o

npekpartasaHeTo M. Bue ce cbrnacsisate CbLO Aa cnassaTe crnegHuTe JOMbIHUTENHWM JOKYMEHTU U BCEKU OT ApYyrMTe JOKYMEHTU Ha

cTpaHuuata NMpaeHU cnopa3ymMeHuUs, KOMTO ca npunoxvvu 3a Bac:

e CTpaHuuUa 3a Takcu

e Mporpama 3a 3awuTa Ha KynyBau4a B PayPal

¢ Mporpama 3a 3awuTta Ha npogasa4a B PayPal

o [onuTuka 3a 4ONYCTMMO U3MON3BaHe

e Cnopa3symeHue 3a AnTepHaTUBHU MeTOAM Ha NnaljaHe

e Bcuykm 6baelum npomenn, cbobweHn B AKTyanusaumsta Ha nonuTukaTa n Beye nybnvkyBaHun Ha cTpaHuuara ,lpaBHu

crnopasymeHnusi”.

I'IpoqueTe BHMMaTeNnHO BCUYKM nNpaBuna n ycrioBma Ha HaCcTosALWOTO crnopasymMmeHune C I'IOTpe6MTeJ'IFI N BCEKU OT Apyrnte AOKYMEHTH,
KOUTO Ce npunarart 3a Bac.
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Hue moxeM neproanyHo Aa npepasrnexaame HacTOALWOTO criopasyMeHmne ¢ noTpebuTens 1 BCekM OT ropenocodeHnTe AokyMmeHTu. e
nyGnukyBame U3BECTVE Ha CTpaHuLaTa 3a akTyanusauuu Ha lMonuTukaTa Ha Hawus yeb canT v we Bu nanpatum Han-manko
[BYMECEYHO Npeaun3BecTue 3a ToBa (KOETo HAMA a e No-Marnko oT 60 AHuW). KaTo npofgbrikasaTe Aa U3nonssarte HalluTe ycnyrv cneg
BIIM3AHETO B CUIa Ha KakBUTO M Aa GUo NpoMeHu No HacTosALLOTO criopasymeHue ¢ notpebutens, Bue ce cbrnacsaeate aa 6baete
06Bbp3aHK OT Te3n NpomeHn. MoxeTe Aa ysegomuTe PayPal 3a Balleto Bb3paxeHue cpelly NpeanoXeHuTe NPOMEHW UK Aa 3akpueTe
akayHTa cu, npeav NpeanoxeHWTe NPOMeHN Aa Bnsi3aT B cuna. Besiko HeobxoauMo pefakTpaHe, BKIIUYUTENTHO 3a NeYaTHN rPeLLKu
WNW TpeLUKy NPy U3YMCneHne, Unv Apyru O4eBUOHU FPeLUKy, He NPeacTaBrsaBa U3MeHeHe Ha cnopa3yMeHneTo ¢ notpebutens. Ako He
CTe CbITIacHM C KaKBaTo v a e 4acT oT NpomeHuTe, Bre MoxeTe Aa 3akpueTe akayHTa cu Ge3nnaTtHO Npeay TAXHOTO BIM3aHe B cuna.

UHdopmauums 3a Hac

Hawwte ycnyru ce npegoctaesT ot PayPal (Europe) S.a r.l. et Cie, S.C.A. (R.C.S. Luxembourg B 118 349) Ha pernctpmpanu
notpebutenu B EBponeickata MkoHoMuyecka 3oHa. 3a noeeye nHGoOpMaLms Kak MoXeTe fia ce cBbpxeTe ¢ PayPal, BuxTe Tasn
cTpaHuua Ha OTtgena 3a obcny)XBaHe Ha KIMeHT!.

PayPal e HagnexHo nuueHanpaHa komnaxus B Jliokcembypr kato 6aHka (Mnu ¢ PUANYECKN TEPMUHU — ,KPEAUTHA UHCTUTYUMA). Hue
CMe noj Hags3opa Ha oMHaHcoBaTa perynatopHa areHums Ha Jliokcembypr — Commission de Surveillance du Secteur Financier nnm
HakpaTko CSSF. PeructpupaH ocmc Ha CSSF: 283, route d'Arlon, L-1150 JTltokcembypr. CSSF nogabpka perucTop ¢ perynvpaHute ot
Hesl opraHmusauuu Ha agpec https://supervisedentities.apps.cssf.lu/index.html?language=en#Home. PayPal npuckcTtsa B perncrspa
nog Homep BOO000351, HO MOXeTe CbLUO Taka Aa HM HaMmepuTe B perncTbpa 4Ypes umeTo HU. Homep Ha Tbprosckus pernctsp: R.C.S.
JTriokcemBypr B 118 349.

Hawara ycnyra

OcCHOBHUAT B6M3Hec Ha PayPal e nsgaBaHeTo Ha ernlekTPOHHM Napu 1 NPefoCTaBAHETO Ha YCryry 3a NnallaHns Ypes Tean enekTPOHHM
napu. Ypes HaluuTe ycryrv MoXeTe Aa M3BbpLUBaTE OHMalH NnallaHns 1 nnalaHvs B MarasuHa, JapeHus 1 Ja uanpallate, 3asBsBate
U norny4yaearte eNnekTpoHHU napu. PayPal cblyo Taka NnpegocTaBs ApyrM MHAHCOBY U CBbP3aHK YCIyr1, KOUTO MOXKETE a HaMepuTe Ha
cTpanuuata ,[MpaBHK cnopasyMeHns” 3a ycnyrv Ha PayPal. Tean ycnyrv cbBKyMHO ce Hapuyart ,ycnyrata“.

HacToswoTo cnopasymeHune ¢ NnoTpeduTtens, 3aeHo ¢ ApYrv NpaBHU YCIOBUS U M3UCKBaHM OT 3aKOoHa OMOBECTSABaHMSA BbB Bpb3ka C
BalueTo usnonseaHe Ha Hallata ycnyra, we 6baart 4oCTbMHKU 3a Bac no Bcako Bpeme ot yeb canta Ha PayPal (MoxeTe obrnkHOBEHO Aa
rM HamepuTe Ha cTpaHuuara ,MpaBHK cnopasymeHus”). Hue Moxem cblio Aa By usnpawame tasu nHgpopmaumsi.

Bvie moxeTe a 3asiBUTE KOMWE Ha BCUYKM 3aKOHOBO M3WCKBAHW ONOBECTABaHUSA (BKMIOYMTESNHO HACTOSALLOTO CropasyMeHue ¢
notpebutens) oT Hac 1 we Bu ro npegoctaBum BbB BUA, B KOWTO LLE MOXETE [a CbXpaHsBaTe 1 Bb3npoussBexaate uHopmaumsita
(Hanpumep no nmenn).

OT KaKBO ce HyXpaaeTe, 3a Aia u3nonsparte ycnyraTta Ha PayPal?

3a ga uanonaeaTte Hawarta ycnyra, we Bu e Heobxoamm goctbn 4o CMapT(bOH N KOMNKTBP Unn Tabnet n ga umate BPBb3Ka C UHTEpPHET.

OTKpuBaHe Ha aKayHT
Hve npegnarame 2 BMAa akayHTU: NYHK akayHTU 1 BU3HeC akayHTW. 3a ga Cv OTKPUETE akayHT Npu Hac, Tpsibea:
. ,D,a CcTe (bl/l3V|‘-IeCKO nuue (Ha 18 vnu noeseye FOJJ,VIHVI) nnn (twlpma, KOGTO/KOﬂTO MOXe Oa CKJ1lo4Ba 3aKOHHO 068‘bp3BaLL|,I/1 gorosopu; n

e [la 3aBbpLUKTE NpOLIECa 33 perucTpauus.

KaTo yact ot npoueca 3a peructpauus TpsioBa aa:
e Pernctpuparte umenn agpec n Homep Ha MmobuneH TenedoH;
» 3apgapeTe napona, KOSITO Le nu3nonasame, 3a Aa Bu Bnuvwem B cuctemara;
o OTroBapsiTe Ha U3NCKBaHWATa HX 3a 4ONYCTUMOCT; 1

o ﬂpvlemeTe Hawarta [Jeknapauusa 3a NoBepUTESTHOCT 1 cnopa3yMeHUeTo ¢ nOTpGSMTGnﬂ,BKJ’IlOLWITeJ'IHO NPUNOXUMNUTE OOKYMEHTU

Ha cTpaHuuaTa ,[paBHu cnopasymeHus”.

JIn4Hm akayHTH
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C nuyeH aKayHT Bue moxeTte ga n3npawiarte Ha U nckate napu ot npuAaTenn n poaHUHW, KakTo 1 aa nnawjarte 3a NoOKynku OHNaWnH.

Bb3moxHo e ot nputexarennte Ha HAKOU CbLleCTByBaLllW JIMYHU akayHTU Oa Cce U3UCKBA Aa Haarpagdat CBoOUTe akayHTU (koeTo mMoxe aa
BKIo4Ba npefocTtaBAHETO Ha OONbITHUTENHA VIH(bOpMaLI,VIﬂ Ha PayPaI), 3a Ja Morart aa n3non3eart udanarta TeKywo Hann4Ha
(byHKLI,MOHaJ'IHOCT B NTMYHNA aKayHT.

3a pa usnonaearte Bawwusa akayHT B PayPal c ocHoBHaTa Lien 3a npodaBaHe Ha Bewy, Bue moxeTe fa oTkpueTe GU3HeC akayHT unum ga
npeobpa3sysaTe Balumsi nuyeH akayHT B GU3HeC akayHT.

BusHec akayHTU

BuaHec akayHTWTe ca 3a nvua 1 opraHnsaumm (He3aBUCMMO Jarnu ca CTaTyT Ha lopyanYecko nvue), komto uanonseat PayPal ocHoBHO
3a nonyyaBaHe Ha OHMalH NrawaHnsa 3a Npodaxou nnu 3a fapexusi. BusHec akayHTUTE He OTroBapsIT Ha YCrNoOBUSTa 3a MonyyaBaHe Ha
»JIMYHU TpaHcaKumn®,

BusHec akayHTUTE MoraT a ca NpeMeT Ha TakcK, KOMTO Ce pasnuyaBaTt OT NPUMOXMMUTE TakCcK 3a NUYHK akayHTu. Bikre
HawwuTe Takcu 3a noBeye NogpobHOCTH.

C oTkpuBaHeTo Ha 6U3Hec aKkayHT unm c npeobpasyBaHeTo Ha FIMYEH aKayHT KbM Gu3Hec akayHT, Bue
noTBbLpPXKAaBarTe, Ye ro M3Nnon3sBarte OCHOBHO 3a 6M3HeC UK THProBCKMU Lenu.

C'ra'ry'r Ha TbpProBCKa opraHmnsauusa

AKO OelHOCTTa Ypes HsIKoW TUM akayHT B PayPal, koiTo nputexasaTe, 4OCTUrHe onpeferieHy nparoBe 1nu BKoYBa onpeaeneHu
BGU3HEeC cermeHTV Unn AeHOCTU, MPEeXNTE 3a KapTu M3NCKBAT Aa ce cbrnacuTe cbC Cnopa3lyMeHUsATa ¢ ThproBcka

opraHu3auunsa AMPEKTHO C HalwWTe NapTHLOPM 3a 06paboTka, 3a fa MoXeTe Aa NpoabIMKUTE Aa NpuemMaTte KapToBO 3axpaHBaHU
nnawanus. B TakbB cnyyan Tean CnopasymeHusi ¢ TbproBcka opraHM3auus Le ce npunarat ca BCUYKM nnawaHus, o6paboTrBaHu ot
PayPal ot Bawe ume, kato fo6aBka KbM HACTOALLOTO CNopa3yMeHUe ¢ noTpebuTens.

BesonacHo u3nonssaHe Ha Bawwus AkayHT B PayPal

TpsabBa oa npegnpuemerte pasymHu MEPKW, 3a Aa npefoTBpaTuTte 3noynotpebu ¢ Bawusa akayHT B PayPal. TpsabBa ga nogabpxate
NOAXOAALLO HUBO Ha 3allMTa U KOHTPOM BbpXY BCUYKM Balum yCcTponcTBa, NnpeamMeTi, nageHTudmnumpallm JoKyMEHTHU, Naponu U INYHU
HOMepa Unn KoJoBe 3a NAEHTUMULMPaHe, KOUTO U3NoN3BaTe 3a 4oCcTbn A0 Bawwusa akayHT B PayPal u go ycnyrute Ha PayPal.

Tpsbea aa cnasBaTte BCUYKW MHCTPYKLMU B Pa3yMHU rpaHnLy, KOUTO H1Me Bu usnpaliame no OTHOLLEHWE HAYMHa, MO KOMTO MOXeTe fAa
nasuTte curypHocTTa Ha Balwumsa MHCTpyMeHT 3a nnataHus.

Hue moxeMm Aa nanckeame Aa NOTBbPANUTE BCSKAKbB BUA UHCTPYKLMS, OTHacsWwa ce Ao Bawwmsa AkayHT (Hanpumep, Aa Hu
npefocTaBuTe MHDOPMAaLMSTa, OT KOSITO Ce Hy)KAaeM, 3a Ja CMe CUrypHU, Ye UHCTPYKUUATa e nony4yeHa ot Bac, kaTo HanpumMep
nofaeaHe Ha BaluaTa uHdgopmauus 3a BNim3aHe, KOSITO MOXe Aia BKIoYBa aapeca Ha Baluata enekTpoHHa nowa v naponara Bu), unm
no Apyr Ha4uMH Aa BrieseTe ycnelwHo BbB Bawwmsa AkayHT B PayPal, 3a fa HM npefocTaBuTe Baluata UHCTPYKUMS.

TpsibBa ga noaabpKaTe NOLEHCKUS aapec, UMeNn agpeca, TenedoHHNUs HoMep Ha TenedoHa, Ha KOMTO CTe OCHOBEH noTpebuTen,
KaKTo 1 BCsiKa Apyra UHhopMaLums 3a KOHTaKT akTyanHu B npoduna Ha Bawwmsa akayHT B PayPal.

MoxeTte M3PNYHO Oa npeaocTtaBuUTe, NpeMaxHeTe 1 ynpasndaBaTe pa3pelleHnsa Ha HAKOU TPpeTn CTpaHu, KOUTO Aa nencrtear ot Bawe
nme. B Hsikon Cny4yaun MoXeTe Aa npaBuTe ToBa, KOraTto CTe Brie3fnn BbB Bawmwms AKayHT, a B Apyrm — OUPEKTHO C TpeTaTa CTpaHa. Bue
npmnemare, 4e ako npefocrtaBuTe pa3pelleHne Ha Tpeta CTpaHa aa Aewvictea ot Bawwe nve, HMe moxem ga onoBectTum Mquopmau,vm
OTHOCHO Balwuus AKayHT Ha Ta3u TpeTa CTpaHa.

MoxeTte pa paspelwmte Ha gocTaB4MUM Ha ycnyrn Ha TpeTu CTpaHu, nputexartenu Ha 3akoHeH NUUeHs, ga:

e [pepocTaBaT ycnyru 3a nHdopmaums 3a akayHT 3a AoCTbN A0 MHopMauusa 3a Bawmna AkayHT oT Bawwe nme.

« [MoTBbpXAaBaT Aanu cyma, KosiTo € HeobxoayMa 3a U3MbIIHEHWETO Ha TpaHcaKkumMs Ypes nnallaHe ¢ kapTa e HannyHa BbB Baluusa
AkayHT.

. npe,ElOCTaBﬂT yCnyru 3a HapexaaHe Ha nnawaHua ot Bawe nme v ot Bawus AKayHT.
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MpenocTaBaHeTo Ha paspeLLeHre Ha KakBaTo 1 Aa e TpeTa CTpaHa 3a 4oCTbN A0 Bawwwmsa AkayHT No KakbBTO U 4a € HauuH He Bu
ocBo6OXaaBa OT KOSITO M a € OT OTFOBOPHOCTMTE BY cbrnacHo HacToSLWOTO cropa3yMeHue ¢ noTpebuTtens. Bue Hocute 0TrOBOPHOCT
KbM Hac 3a Ae1CTBUATA, KOUTO YMbAHOMOLLABATe TPETW CTPaHW Aa U3BbPLUBAT. Bue HAMa fa HU AbpXKUTE OTTOBOPHM 3a U e HU
o6e3LLeTnTe OT KakBaTo M ja e OTFTOBOPHOCT, NPOoM3nu3allia oT AeicTBUATa Unn 6e3aencTeusTa Ha TakBa TPEeTU CTPaHM BbB Bpb3Ka C
npefocTaseHuTe OT Bac paspelueHus, cnassaikv BaluvTe sagbmkUTernHM 3aKoHOBM Npasa.

3akpuBaHe Ha akayHTa Bu B PayPal

MoxeTe aa 3akpuete Bawwms AkayHT no Bcsiko Bpeme. BukTe MomoLlwHus ueHTbp Ha PayPal 3a MHCTpyKUMM Kak Aa HanpasuTe ToBa.

Hune moxem aa 3akpvem Bawmsa AkayHT No Halle yCMOTPeHue ¢ npeam3BecTue oT 2 meceua (HO He No-marnko oT 60 gHu). Hue moxem
CbLLO Aa 3akpuem Balumsa akayHT no BCSKO BpeMe, ako:

1.BuecreB HapylwleHne Ha HacToALWOoTO cnopasymMeHue ¢ I'IOTpe6I/ITeJ'IF| n/vinm nmame ApYyro ocHoBaHue a 3akpuem Bawwums AKayHT
CbrnacHO HaCToALLOTO cnopa3ymMmeHune c I'IOTpe6VITeJ'IF|.

2. Bue He cTe ocblyecTBABanu 4ocTbn 40 akayHTa cu B NpoabiiKeHne Ha 3 roauHu.

3. Hue nogosnpame, 4e 0o akayHTa Bu e 6un ocbluecTBsBaH focTbn 6e3 Bawweto paspellueHue.

Korato pewum ga 3akpuem Bawunsa AKayHT, Hue e Bn N3BeCTM 3a ToBa U KOrato € oCbLecTBMMO U 3a NPUYNHUTE 3a 3aKpUBAHETO Ha
akayHTa Bu, KakTo 1 ¢ BB3MOXHOCTTa Aa u3TternuTe BawuTte napun4yHu cpeancrtea, KOUTO AbPXUM U KOUTO HE Ca 00ekT Ha ocnopBaHua.

Korato akayHT®T By 6b4e 3akput:

¢ HacToAwwoTo criopasyMeHune ¢ noTpebuTtens e ce npekpaTi HesabaBHO, OCBEH AOKOSIKOTO M 3a CPOKOBETE, KOMTO Ca HU HeoBXoamMu
[la OCbLECTBUM 3aKpUBaHETO Ha Balumsa AkayHT 1 3a cnasBaHe Ha NPUIOXUMUTE 3aKOHM 1 pasnopenou.

o Hvie MoXeM 4a OTMEHUM BCAKAKBM M3YaKBaLLM TPAHCAKLMM 1 LiE Ce NMLIMTE OT BCAKakeu GanaHcu, CBbp3aHu CbC CreuuanHm
YrOBOPKM 3a (oMHaHcMpaHe.

¢ Hue moxem ga cnpem, orpaHn4ymnm unun npeycrtaHoBum Bawwusa gocten nnv BaweTo n3nonssaHe Ha HawwuTe ycnyru, yeG camnToBe,
cochyep 1 cuctemm (BKIMOYUTENHO BCSKaKBU MPEXn N CbpBbPU, U3NOJN3BaHU 3a NpeaocrtaBAHE Ha KOATO U ja € OT ycnerlTe),
ynpasnaBaHu OT Hac Unun OT Halle nMe unm 4actT OT Unn BCUYKU HaLLKU yCInyru.

¢ Bue we npoabmkMTe Aa HOCUTE OTFTOBOPHOCT 3@ BCUYKM HEMOTaceHU 3adbIMKEHNS CbINAacHO HACTOSALLOTO Cropa3yMeHue ¢
notpebutens, cebp3aHu ¢ Bawwms AkayHT, npean HENMHOTO 3aKpUBaHeE.

¢ Hue moxem fa cbxpaHsiBame nHgopmaums 3a Bawunsa AkayHT B HawaTta 6a3a gaHHu 3a LenvTe Ha U3MbIHEHWETO Ha HalmnTe

NpaBHU 3a0bIMKEHUS.

¢ Hue moxem fga 3agbpxum BalumTe enekTpoHHM napu crief 3akpuBaHETO Ha akayHTa JOKOMNKOTO U 32 CPOKOBETE, KOUTO Ca HU
pasymHo Heobxoaumu, 3a Aa 3awmutum cebe cu n/vunm KoATo 1 Aa e TpeTa cTpaHa OT puUCKa OT CTOPHUPAHWS, Takcy, rmobu,
HakasaHusa 1 Apyrn OTFOBOPHOCTU OT BCSKaKbB BMA. Crea To3n nepuog Lwe MoXeTe Aa U3TernvTe BCSKakBy NapuyHu CpeacTsa,
ObpXXaHy OT Hac U KOUTO He ca 00eKT Ha ocnopBaHnsi. CBbpKeTe ce ¢ Hac, ako MMaTe KakBUTO U Aa € BbMPOCKM OTHOCHO NapuyHuTe
cpencTea, AbpXaHu BbB Baluimna AkayHT KbM MOMEHTa Ha 3aKpMBaHETO W.
Axo Bue cTe 3aKkOHEeH npeacraBuTen Ha Hegeecnocob6eH unu noumHan co6CTBEeHUK Ha aKayHT, ce CBbpXeTe C
Hac 3a cbaencTame.

B cnyyait ye pelumM aa npekpaTum NpeaocTaBsHETO Ha KOSITO U Aia € OT HaluMTe YChyry UMy KakeaTo 1 ia € YacT unu yHKums ot
HalWTe yCnyru nopagun KakeaTto 1 Aa e npuynHa, Hue we Bu npegoctaBnm noHe AByMecevHo npeamnseectne (KoeTo HaMa Aa e no-
Manko oT 60 AHK), Npeau Aa NpekpaTMm NpPeaoCTaBsAHETO Ha ycnyrata unm oyHKUmMsITa, OCBEH ako He NpeLeHnuM o6pPOCHBECTHO, Ye:

e Ycnyrata unu dpyHkumaTa Tpsibea Aa 6bae npeyctaHoBeHa NpeAcpoYHO Criopes USUCKBaHUsTa Ha 3aKoHa MM Ha B3aMOOTHOLLEeHWe
C TpeTa cTpaHa.

« ToBa 61 morno ga ce3gage PUCK 3a CUrypHOCTTa Unn Aa goeene A0 3HavYuTesiHa MKOHOMUYecka Unn cbllecTBeHa TexXHn4ecKa

TeXecCT.

ﬂpaBo Ha oTTernsHe
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Ako cTe notpebuTen, mare npaeo Aa ce otternute oT CnopasymeHneTo ¢ notpebutens, 6e3 ga nocousarte npuynHa u 6es Aa obrxute
HeycToVika, B paMK/UTe Ha 14 OHW OT OTKPMBAaHETO Ha akayHTa Bu. 3a fa HanpaBuTe TOBa, B paMkuTe Ha Te3n 14 aHu TpsAbea aa
U3NBIHUTE NpoLeca 3a 3akpuBaHe Ha akayHT, koeTo e npekpaTtn CnopadymeHueTo ¢ notpebutens. PayPal e Ha MHeHueTO, Ye
notpebutenuTe Tpabea Aa nmat n3bop Aanv Aa M3NoN3BaT HalLUTe ycnyru, nopaam Koeto He Bu o6Bbp3Bame ¢ gorosop. ETo 3awo, B
AOMbIIHEHNE KbM Te3U 3adbIHKUTENHW Npasa, Aopu crnef 3TMY4aHeTo Ha NocoYeHnTe 14 AHU MOXETe [a npeKkpaTtute crnopasymMeHneTo,
KaTo 3aKkpueTe CcBOsi akayHT. KaTo nanonssare HawuuTe ycnyru npes 14-aHeBHUs nepuop, 3a oTternsHe, Bue nanckeate HawmTe ycnyru
Aa 6baat npegocTaBeHV Npean Kpasi Ha CboTBETHUS 14-AHEeBEeH CPoK 3a oTTernsHe. Llle Tpsabea ga sannatuTte Takcu 3a ycnyrute,
KOWTO cTe usnonasany (BKMIOYMTENHO NO BpeMe Ha 14-AHEeBHWSA nepuop 3a OTTerNsHe), AOKaTO He 3aKpueTe akayHTa Cu 1 He
usTternuTe cBos 6anaHc, ako umaTe TakbB. KoraTo 3akpueTe akayHTa cu, BCUHKM M34aKBalLyM TpaHcakumm e 6baart oTMeHeHu. 3a
noseye NoApobHOCTY BUXTE pa3adena ,3akpuBaHe Ha akayHTa B PayPal” B CnopasymeHueTo ¢ notpeburens.

CBbp3BaHe M NpekpaTsiBaHe Ha BPb3Ka C U3TOYHUK Ha PMHaAHCUpaHe

Bcuuku napu BbB Balums AkayHT HOCAT NPaBHOTO HAMMEHOBAHWE ,eNEKTPOHHM Napun”, KOETO ce pa3no3HaBa B paMKUTE Ha
EBpOnenckoTo MKOHOMUYECKO NPOCTPAHCTBO KaTo chopMa Ha napu, NoaxoAsila 3a U3non3BaHe OHMawH.

MoxeTe Oa u3nonssaTe U3TOYHMK Ha oMHAHCKUpPaHe KaTo HauMH Aa HU nnauiarte, 3a Ja nonyyasaTe efieKTPOHHM napu Bbe Baluus
akayHT, Unu 3a Ja nosyyaBaTe U3TErNeHn cpeacTBa OT Balumna akayHT, KakTo e onMcaHo No-noapo6bHO B HACTOSALLIOTO CriopasyMeHue ¢
notpebutens (BUXTe No-KoHKpeTHo [lo6aBsiHe UNu UaTernsiHe Ha napy u ®MHaHcupaHe Ha Balwe nnawaHe).

MoxxeTe Aa cBbpXETe UM Aa NpekpaTuTe CBbP3BAHETO Ha KpeanTHa, AebWTHa nnu npegnnateHa kapta (KbAeTo e Hanu4Ho), 6aHkoBa
cmeTka unu PayPal Credit (kbaeTo e HanuyHo) KbM Balumsa AkayHT B PayPal kaTo M3TOYHMK Ha huHaHcupaHe.

Hue moxem pa OorpaHn4ynMm HannM4HoOCTTa Ha Bawwute nstouHmum Ha q)MHchwpaHe, 3a Aa ynpasndaBamMe Hallna pUck.

Mopabpkante nHgopmaumsaTa 3a Bawmsa n3tovHnk Ha pmHaHcupaHe aktyanHa (Hanp. HOMep Ha KpeauTHa KapTa v AaTa Ha U3TU4aHe).
AKo Tasu uHdopmaumsi 6bae NPOMEHEHa, HUEe MOXEM Aa s akTyanuaupame Ype3 U3TOHHULM 32 MHopMaUns U TakuBa Ha TPETU
CTpaHu, KOUTO ca HU Hanun4Hu, 6e3 aa e HeobxoaMMo AencTBue OT Balua ctpaHa. Ako He xenaeTe aa akTyanusvpame uHdopmaumata
3a Bawara kapTa, MoXeTe Aa ce CBbpXeTe C usgatens v, 3a Aa 3asBuTe ropecrioMeHaToTo Unu 3a Aa NpemMaxHeTe U3TOYHMKA Ha
drHaHcupaHe ot Bawmsa AkayHT B PayPal. Ako Hue akTyanuampame Balms 3TouHWK Ha huHaHCMpaHe, Hue Lie 3anasum BCUYKK
HaCTPOMKM 3a NpeanoynTaHnsaTa 3a To3m U3TOYHUK Ha hmHaHcupaHe. Bue moxerte fa nsbepete aa notBbpaute Bawarta kaptoBa unm
GaHKOBa CMeTKa, 3a ja MOXeM [a NPOBEPUM, Ye kapToBaTa unu 6aHkoBaTa CMeTka e BanuaHa u ye Bue cte HelHusT cobcTBeHmk. Hue
MoXkeM aa Bu no3eonum ga HanpaBuTe ToBa, KaTo criefgate npoueca no ,Cebp3BaHe U NOTBbpXKAaBaHe Ha kapTa“ (3a kapTun) unu
npoueca 3a ,baHkoBo noTBbPXKAEHNE" (32 GAHKOBM CMETKM) UK APYrn NPOLECU, KOUTO MOXEM Aa By cbobLmMM nnm KoMTo MoXXemM
nepuoguyHo ga nybnukysame.

BaweTo HenpeKbCHATO NO3BOsieHMe Aa TakcyBame BawunTte M3TouyHUUM Ha PMHaHCUpaHe

Upes cBbp3BaHETO Ha U3TOYHUK Ha MHaHCMpaHe kbM Bawmna AkayHT B PayPal, Bue HM npenocTaBsiTe HENpeKbCHATO paspeLleHne
aBTOMaTWMYHO [a TakcyBaMe TO3M U3TOYHMK Ha (hMHaHcMpaHe (Npu cnas3BaHe Ha HacTosLLOTO cropasyMeHue ¢ noTpebutens un
YCINOBUsITa Ha BCSIKO HapexaaHe (Hanp. oupekTeH 6aHKoB Ae6uT), N3non3saHn OT AOCTaB4YMKa Ha TO3M U3TOYHMK Ha (PMHAHCKMpaHe 3a
yCTaHOBSIBAHETO W NOAAbPXKAHETO HA TOBA OBMacTsiBaHe) 3a U3MCKBaHaTa CTOMHOCT Ha eNEKTPOHHWUTE napu:

* 3a nokpvBaHe Ha:
o Cymara 3a nnawaHe (BKMIOYMTENTHO BCUYKM ObIHKUMU KbM Hac TakCu 3a TpaHcakuumTe), Korato nanonssare Bawmsa AkayHT 3a
HapexaaHe Ha nnaiiaHe KbM Apyr notpeburen.
e BCUYKM CyMM, KOMTO HY OBIDKUTE, NpOM3TUYaLLM OT Baluata AeNHOCT kaTo nony4yaten Ha nnawaHus, U3non3Banku HawmTe
ycnyru.

e 3a gonbneaHe Ha Balwwmsa AkayHT, korato nsnonssarte uHTepdenca Ha yHKkumaTa 3a JobaBsHe Ha napyuyHK cpeacTea.

Hue moxem ga TakcyBaMe U3TOYHMKa Ha (brMHaHCMpaHe OTHOBO, ako NPEAULLIHUAT ONUT € o6un HeycneLlleH. AKO OTMEHUTE KOeTo 1 fa e
HenpeKkbCHaTo paspelleHune ot Bawwmsa n3touHuk Ha chHchmpaHe, Bue e HM Bb3CTaHOBUTE CTOMHOCTTA 3@ BCUYKN €JTeKTPOHHM napu,
KOUTO Be4ve CMe n3ganum, 3a KOUTo oCtaBa HenoraceHa Takca OT TO3U U3TOYHUK Ha Q)MHchmpaHe.



MoxxeTe Aa cnpeTe pa3peLleHMeTo, KaTo NpekpaTTe CBbP3BAHETO Ha M3TOYHMKA Ha (pUHaHCKUpaHe oT Bawwus AkayHT B PayPal.

SEPA npeacraensiea iuumnatuea Ha EBponenckata komucust u EBponerickusa 6aHKOB CEKTOP, HacodeHa KbM NogobpsaBaHeTo Ha
e(heKTMBHOCTTa Ha TpaHcakumMnTe B paMkute Ha EBponerickusi cbto3. Ako cTe notpebuTen ¢ pernctpupaH agpec B Kunwvp, EcToHus,
Mbpuums, Jlateus, Nutea, ManTa, Cnosakusi 1 CrioBeHusi, BCekM NbT, korato peructpuparte 6aHkoBa cmetka B PayPal unu usnonssarte
HoBa GaHKOBa cMeTKa 3a MbpBY NbT kaTo N3ToYHMK Ha buHaHcupaHe, Bue npepoctassaTe Ha PayPal maHaaT 3a gupekTeH aebut no
SEPA. Ako nanonasaTte MaHaaT 3a agupekteH edut no SEPA 3a HenpekbcHaT aBTOPUTET:

* MoxeTe Aa ocbluecTBABaTE AOCTHN A0 MaHAaTa u pedepeHTHUS Homep 3a maHgata (MRN) B npodwmna Ha Bawma AkayHT B PayPal
Nno BCSIKO Bpeme 1 Aa OTMEHUTe Uiu Aa NpoMeHuTe MaHaaTa 3a ObaeLum TpaHcakumun.

o PayPal we Bu nHcpopmupa 3a cymata Ha AMpeKTHOTO nnalaHe Ha Aebut Ha SEPA 1 BpemeBaTa pamka, B kosiTo PayPal we cbbepe
cymata ot 6aHkoBaTa CMeTKa 3aefiHO C NOTBbPXAEHUETO 3a nokynka. Ako PayPal nogage noBTOpHO KakBaTo U [ia e 3asiBka 3a
OMpPEeKTHO nnawaHe Ha Aedut Ha SEPA nopaau cTtopHMpaHe Ha MbpPBOHAYanHOTO Nnawaxe, Hama ga ce npegocTass
(ponbnHuTenHa) MHdopmaLuus 3a cymaTta U BpemeBaTa pamka npey NoBTOPHOTO U3rpallaHe.

* MoxeTe ga 3asBuTe Bb3CTaHOBSABAHE Ha cpenctea oT Bawarta 6aHka no Bcsko BpemMe Ao 8 ceamMuum cnen aartarta, Ha KoAaTo ce e
MU3BBLPLINIO OANPEKTHOTO NnawlaHe Ha nebut Ha SEPA cbrnacHo npasunarta un ycrosudaTta Ha Bawara 6aHka.

Puck ot CTOPHMpPaHuA Ha Bawwusa n3toyHmk Ha chHchupaHe M Kora Mmorat Aa Bb3HUKBAT €JIeKTPOHHU YeKoBe (eCheques)

KoraTo nonyuum nnaiiaHe ot Balu N3TOYHMK Ha puHaHCKUpaHe, HUe MOXeM [a CbXpaHsiBame Nosly4YeHnTe enekTpoHHM Napu BbB

Baw pesepB B akayHT 3a BpEMeTO, 3a KOETO MMame NpuynHa Aa BApBame, Ye CbLUecTByBa PUCK OT CTOPHMPAaHe OT AOCTaByMKa Ha
M3TOYHUKA Ha (oMHaHcUpaHe. MNpuyrHaTa 3a ToBa e, Ye Hue He pasnosiarame c usnara HeoGxoamma vHdopMauus, 3a Aa NpefocTaBum
napu4HuTe cpefcTea oT BaleTto nnaiwaHe Ha Balle pasnonoxeHue BbB Bawus BanaHvc B PayPal, korato cbliecTByBa NogobeH puck
OT CTOpHMpaHe.

KoraTo HM MHCTpYKTVUpaTe Aa U3BbPLUUM MnallaHe oT Balms akayHT KbM Apyr noTpebuten, hMHaHcupaHo oT nnallaHe ot Bawara
6GaHkoBa CMeTKa, Y HUe CbXPaHUM MONyYeHUTEe eNIeKTPOHHU Napu Mo TO3W Ha4YWH, HUE e HapeyeM To3u TWM nalaHe oT Bawara
6aHKkoBa cmeTka ,lnalaHe ¢ enekTpoHeH Yek” nnm ,eCheque”. Buxte ®uHaHCcUpaHe Ha nnaljaHus, KOUTO HU u3npailarte ot Bawwus

aKayHT no-gony, 3a ga BuauTe Kak n3non3same enekTpoHHUTe YekoBe.

3aabpxaHe u n3nonsBaHe Ha 6anaHc B PayPal

Hsama pa nonyyaBaTte nuxea Uy KakBUTO U Aa € ApYrv NPUXOAM BbpXy napuTe BbB Baluusi akayHT. MpuynHaTa 3a ToBa €, Ye napute B
akayHTa Bu ca eneKkTpoHHM napu 1 NpUnoXmmMmnTe 3akoHW 3abpaHsBaT nnalaHe Ha NIMXBa BbpXy €NeKTPOHHM napy (Hanpumep YneH 12
oT OupekTtnea 2009/110/EO Ha EBponelickus cbto3). OCBeH ToBa eNeKTPOHHUTE Napu He NpPeacTaBnsBaT Aeno3nT UM MHBECTULNS
CbrMacHo 3aKkoHWTe Ha JllokcemMbypr, Taka Ye rapaHumusita 3a 4erno3nT Uin cxemmTe 3a 06e3LLeTEeHNS HA MHBECTUTOPK, npunaraHm

ot Conseil des Protection des Deposants et des Investisseurs unvn opyru eKkBUBaneHTHN cxemu B pamknte Ha EWM, He moraTt ga Bu
3aWmTAT.

Hne moxem ga CbXpaHdABaMe U npemMmecTtBamMme napute ot Bawwms AKayHT BbB U Mexay

e BanaHca B PayPal u

e Balus pe3epB B akayHT.

BbB BCEKM MOMEHT MNpW CNa3BaHe Ha HaCTOSILLOTO CropasyMeHWe ¢ noTpeduTens.
BanaHc B PayPal
OnepaTvBHaTa YacT Ha Baluns akayHT cbabpxa Bawwus 6anaHc B PayPal, koiTo e napuyHusaT 6anaHc, HanuyeH 3a nnaiiaHus unm

n3TermaHuna.

KoraTo usnonaearte HawaTa ycnyra 3a nnawjaHus, 3a a nnatute Ha apyr notpebuten, Brve HM MHCTPyKTUpaTe Aa Npexsbpnvm napute
ot Bawmwms 6anaHc B PayPal kbM akayHTa Ha nonyyartens.

Buve TpsibBa fa pasnonararte ¢ goctatbyeH 6anaHc B PayPal noa chopmata Ha M34MCTEeHM NapuyHW cpeacTsa, 3a Aa NoKpueTe cymara Ha
BCSIKakbB BUZ MnallaHe, KakTo 1 TakcuTe 3a TPaHCaKLMsl, KOUTO HY ObIDKUTEe KbM MOMEHTA Ha nnalyaHeTo. Mpunarat ce v gpyru
U3nCKBaHUSI — BUXTe pasgena M3BbpluBaHe Ha nnalaHe no-gony. Ako BawmsT 6anaHc B PayPal He e goctaTbyeH unu cte nsbpanu



NpeanoYMTaH U3TOYHUK Ha oMHaHcupaHe, Bre 3asBaBaTe OT Hac CbLUo Aa ce caobrem Cbe NapuyHK cpeacTea ot Balle vme ot
NpUNoxumMnsl 3a Bac M3TouHMK Ha chMHaHCMpaHe 1 fa u3gagem enekTpoHHW napv Ha Bawwusa 6anaHc B PayPal, 3a aa u3sbplum Balweto
nnawiaHe.

KoraTo nsternute BawwuTe napu, TpsiGea octaHanuat 6anaHc B PayPal oa e goctatbyeH, 3a a Nokpue CTOMHOCTTa Ha BCAKO U3TernsHe
KbM MOMEHTa Ha HEFOBOTO M3BbLPLUBAHE.

BwxTe [lo6aBsiHe Unu UsTernsiHe Ha napu, 3a Aa pasbepeTe kak Aa nonyynute GanaHc B PayPal u kak ga ro usternure.

Ako BawwmsT 6anaHc B PayPal e ¢ oTpuuatenHa cyma, ToBa € HETHaTa CyMa, KOSTO HU ObIMKATE KbM CbOTBETHUSI MOMEHT.
Pe3epB B akayHT

MapuTe, konTo B 06LLMSA Npernea Ha Bawusa akayHT ca oT6enssaHu kato ,B nsyaksaHe”, ,HeusnnateHun”, ,3agbpxaHu” unu no apyr
Ha4VH orpaHMYeHn KbM KOMTO M ia € MOMEHT Ce CbXpaHsiBaT B YacTTa OT Baluusa akayHT, KoATo AeicTBa KaTto pe3eps B akayHTa. Bue
HAMaTe OOCTbMN A0 U HE MOXETe Aa M3nonasare napute, CbxpaHsaBaHU B pe3epB B akayHT.

[JobaBsiHe N naternsiHe Ha napwu

[Nob6aBsiHe Ha napu

3a Ja nonyymTe enekTpoHHW napu BbB Balwuns akayHT, Bue MoxeTe, cbrnacHo HacTosILLOTO NOTPeOUTENCcKo crnopasymeHue:
« MpuemeTe nnaiyaHe B akayHTa cu OT Hsikol apyr. Moxem aa Bu TakcyBame 3a ToBa; unu
o [la nony4nTte eneKkTPOHHW Napwy OT Hac, KaTo HY NMIaTUTe eKBMBAsIEHTHa cyma.

MoxeTe Aa nonyunTe enekTPOHHU Napu OT Hac, KaTo:
o ABTOMAaTW4HO U3MON3BaHe Ha NPUNOXMMUSA(Te) N3TOYHMK(LM) Ha (DMHAHCKUpaHe 3a NMOKpUBaHe Ha Cymarta Ha nnallaHusaTa, KouTo HU
MHCTPYKTMpaTe Aa uanpaiiame Ha apyrv notpebutenu (M Takcute 3a TpaHcakUuy, NnaTuMm OT Bac Ha Hac); unm
e PbyHo usnonsearte gyHkuusiTa "[oGaBsHe Ha cpeacTea”, 4OCTbNHA OT UHTepderica Ha akayHTa BU, 3a 4a HWU NnaTtuTe Ui ga Hu
MHCTPYKTMpAaTe [a TakcyBame U3TOYHMKA BU Ha (oMHaHCUpaHe 3a eNekTPOHHWUTE napu.

MoxxeTe Aa usnonssare yHkumsTa "dobaBsHe Ha NapyyHu cpeacTea” camo B HaYanHaTa BaslyTa Ha CMeTKaTa CU, OCBEH aKo He €
[LOTOBOPEHO Apyro. AKO U3TOYHUKBLT BY Ha (hHaHCKpaHe e B Apyra BanyTa, TpsibBa MbpBo Aa ro KOHBepTUpaTe Unu Hue Lue ro
KOHBepTMpaMe 3a Bac Mo Halwus oBMeHeH Kypc Ha TpaHcakuumsiTa, koraTo 4obaBuTe napuyH1Te cpeacTea.

M3nbnHEHMETO Ha BCAKO NiallaHe KbM Hac OT BallMs 4OCTABYMK HA U3TOYHUK Ha (*)I/IHaHCVIpaHe € opuanyecka OTroBOPHOCT Ha BallnA
O0CTaB4YuK Ha (*)VIHaHCVIpaHe. Hwve He moxem aa ynpaxHaBamMe KOHTPOJ BbpPXY NPOABIDKUTENHOCTTA Ha BpeMeBUA nNepunuoa, Hy>KeH 3a
N3NbITHEHMETO Ha nnaLlaHeTo.

U3TernsHe Ha napu

Ako umate GanaHc B PayPal, MoxeTe fja M3TernuTe KakeaTo U Aa GUno napuyHa cyma, Kato s NpexBbpnuTe KbM NOCOYEHUSI CU U3TOYHMK
Ha (bMHaHCUpaHe, KOWTO e CBbp3aH KbM akayHTa Bu B PayPal, kakTo e no3BorneHo oT Bpeme Ha BpeMe. ToBa Moxe [a BKIo4Ba 6aHkoBa
cMmeTka, AebuTHa unu KpeguTHa KapTa, B 3aBUCUMOCT OT AbpXaBaTta, B KOSITO € pErMcTpupaH akayHTbT B PayPal.

KoraTo HM MHCTpYKTVUpaTe Aa usTernum gaaeHa cyma ot 6anaHca Bu B PayPal, cbrmacHo octaHanuTe knaysu Ha ToBa noTpeGuTterncko
criopasymeHue, Hue Le:

L KOHBepTVIpaMe €NeKTPpoOHHNTEe cpeacTBa KbM Napu4vHU cpeacrtBa, KOMTO MOXeM Aa NPEXBbPINM KbM NOCOYEHUA USTOYHUK Ha

uHaHcKpaHe.

. MHCprKTVIpaMe HawaTta baHka ga NpPexBbpPin CbOTBETHUTE NAPU KbM NOCOYEHUA By n3TouHuk Ha (*)MHaHCMpaHe.



CTpemum ce fa M3npaTtum MHCTPYKUMSATA 3a U3TErNsIHE Ha M3nilallaHe Ha HalwaTta 6aHka Jo Kpas Ha crnefBalwms paboteH geH (nog
spaboTteH oeH" ce pa3bupa aeH, B konto H6aHkuTe B Jllokcembypr ca 0TBOpeHU 3a paboTa ¢ rpaxaaHu). ako He CbLUecTByBaT ApYyri
3abaBsaHMA CbrmacHo ToBa NoTpebutencko cnopasymenune. Cnep KaTo HawaTa 6aHka noryym MHCTPYKLUUTE 3a MrallaHe, noBeve He
MOXXEM [a KOHTpOnMpame KOJKo BPeME Liie OTHEME U3BbPLLBAHETO HA caMOoTo nnalLaHe Ao Bac. OT To3M MOMeHT HalwaTa 6aHka,
[OCTaBYMKBT BM Ha M3TOYHMK HA PUHAHCUPaHE U NNaTEXHUTE CUCTEMU, HA KOUTO Te pasduTaT, NoemaT OTFOBOPHOCTTA 3a NpeBoda Ha
napute Ao Balwms nocoyeH U3TOYHMK Ha PMHaAHCKMpaHe, KaTo TOBa MOXe Aa NoBnusie Ha BPEMETO, KOETO € HYXXHO 3a nony4vyaBaHe Ha
napute. Moxe fa Bu no3sonvm ga naternvTte napute, KaTo rm NpexsbpnuTe B:

. OTFOBapHLLI,a Ha ycnoBuaTta GaHKkoBa cmeTka (koraTo OCUTYPUM Bb3MOXXHOCT 3a ToBa) ypeas:

o CtaHaapTHo npexBbpnsiHe B 6aHkoBaTa Bu cMeTka, KOSiITO € CBbp3aHa C To3u akayHT (Tasu (hyHKUUS 3a U3TernsHe/uannallaHe

MOHsIKOra ce Hapuya ,npexBbprisiHe B 6aHka"); nnu

¢ HesabasHo npexsbpnaHe KbM OaHkoBaTa BM CMETKa, CBbp3aHa C BaluuA akayHT.
Moxem ga no3sonum ropenoco4yeHnTe npesoan ga ce U3BbpLuBaT vpe3 nebutHarta KapTa, npukpeneHa KbMm T1asmn OaHkoBa

cmeTKa.
 Bawara kapta MasterCard unu Visa (korato ocUrypum Bb3MOXHOCT 3a TOBa).

Takcu ce npunaraT 3a TerneHusaTa. CobLo Taka npeaBapuTenHo we Bu 3ano3Haem kakBu ca TakCUTE BCEKM MbT, KOraTo HapeauTe
TakoBa usTterndHe.

M3TOYHNKBT Ha pmnHaHcupaHe (Hanprumep GaHkoBa cCMeTKa UNnn kapTa), B KOWTO NouckaTe fa ce U3BbpLUM M3TErNsHeTo, Tpsibea aa 6bae
AeHOMVHMpaH B OpUrMHanHara BanyTta npu OTKpMBaHETO Ha akayHTa Unu apyra BanyTa, KosaTo ce noaabpxka oT PayPal 3a nsrernsiHus
BbB Bawarta abpxasa.

MosxeTe aa usternate 6anaHc B PayPal camo BbB BanyTaTa Ha OTKpMBaHe Ha akayHTa, OCBEH ako He MOCTUrHeM ApYro cropasyMeHue.
3a pa usternute 6anaHc B PayPal, koiiTo e B pa3nuyHa BanyTa, we Tpsbea fa npeobpalyBaTte BanyTata B Tasu Ha OTKpUBaHe Ha
akayHTa, unu 15 LWwe 6bae npeobpasyBaHa kKbM MOMEHTa Ha CaMoTO u3TernsiHe. 3a LenTa 3a TpaHcakuusaTa e ce U3Mon3sa HausaT
obmeHeH Kypc.

Toea o3Ha4yaBa, 4e ako nsternuTe:

e [Mpu GanaHc B PayPal, KoiTo ce 3aabp)ka BbB BanyTa, pasnnyHa OT opurMHanHarta BanyTa Ha OTKpUMBaHe Ha CMeTKaTa,

KOHBEPTUPAHETO B MNbpBOHA4YanHaTa BanyTta Ha OTKPpMBAHETO LWe ce Hanpasu CbrnacHo 06GMeHHUA KypcC 3a TpaHCaKuuaTa.

o KbM 13TOYHMK Ha ouHaHcupaHe (HanpumMep 6aHKoBa cMeTka Unu kapTta), AeHOMUHUPaH BbB BaryTa, pasfnvyHa oT MbpBoHaYanHarta
BanyTa Ha OTKPUBAHETO Ha CMeTkaTa, KOHBEPTUPAHETO BbB BanyTaTa, B KOSTO € AeHOMUHUPaH U3TOYHMKBLT Ha oUHaHCUpaHe, Lie ce

HanpasW CbrMacHo 0GMeHHUs1 Kypc 3a TpaHCaKuusTa.

M3patensaT Moxe CbLo Taka Aa Bu TakcyBa, ako e HeobxoaMMo KOHBEpPTMpaHe Ha BanyTa KbM BarlyTaTta, B KOSTO € u3faaeHa kaprata
Bun.

AKO nmaTe GU3HEC akayHT, To31 OGMEHEH Kypc Ha TpaHcakuumTe HsiMa fa ce npunara. Bmecto ToBa e nnaTtuTe Takca 3a
KOHBEpTMpaHe Ha BanyTa, NpUoXeHa no BbHLUEH OCHOBEH OOMEHEH KypC, KaKTO € ONMcaHo Ha CTpaHuuaTa 3a Takeu (BUMXKTE CbLio
pa3gen ,Kak koHBepTupame BanyTta“).

3a pa 3awmuTum Bac, cebe cv u apyrn notpedbutenu ot 3arybu, KakTo 1 3a Aa MOXeM a cnasum nonvtukata cu 3a 6opba ¢ npaHeTo Ha
napu u gpyruTe cu 3agbIPKEHUS NO 3aKOH, € Bb3MOXHO Aa 3abaBuM gageHo n3TernsHe Ha cpecTBa, B onpegeneHy cutyauum,
BKIMHOUYUTENHO ako TpsibBa Aa NoTBLPAMM, Ye Bre cTe paspelumnu n3TernsHeTo, Unn ako gaJeHn nnawanms kbM Bawwns akayHT B
PayPal ca 6unu pesepcupaHmn (Hanpumep BCNeACTBME HA OTKa3 Ha nrallaHe, 6aHKOBO CTOPHMPaHe Unv UcnyT OT CTpaHa Ha
KynyBa4da). AKO HaroXum orpaHuyeHue Ha akayHTa Bu B PayPal, nageHo nnawaHe 6bae 3anopupaHo unv ako Bawmat akayHT unm
CBbp3aH akayHT 1Ma oTpuuaTteneH 6anaHc BbB HSKOS BarnyTa, A0OKaTo MMa Yakallo u3ternsiHe oT akayHTa Bu B PayPal, we Tpabea oa
3anoYHeTe U3TEIMSAHETO HAHOBO, Cried KaTo OrPaHNYEHNETO UNN 3abpKaHETO Obae OTMEHEHO UMK Cref KaTo oTpuuaTenHusaT 6anaHc e
61N N3USNo UsnnaTeH.

Bb3MOXHO € Aa Hanoxumm OorpaHn4yeHua Ha u3ternaHudaTa ot Bawa CTpaHa, Kato MmoXeTe ga BuanTe BCUYKU IMMUTU Ha TerneHudTa,


https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#tableOfFees1
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#tableOfFees1
https://internal.paypalinc.com/webapps/mpp/paypal-fees
https://internal.paypalinc.com/webapps/mpp/paypal-fees
https://internal.paypalinc.com/webapps/mpp/paypal-fees
https://internal.paypalinc.com/webapps/mpp/paypal-fees

KaTo Bfie3eTe B akayHTa Cu1 B PayPaI. Tpﬂ6Ba [a cnegparte CTbMKUTE, C KOUTO Le Bu 3ano3Haem unu we ny6n|/|KyBaMe OT BpeMe Ha
Bpeme (BbL3MOXHO € Aa v NoMecTuM B 06LLms npernen Ha aKayHTa), 3a ga ce OTMEHU NIMMUTDBT 3a TerNneHe.

YHpaBneHMe Ha BawwuTe napu B MHOXeCTBO BalnyTH

Korato cu OTKpUeTe akayHT, ToN € KOH(bMprI/IpaH 3a n3nons3saHe C Banytata Ha OTKPUBaAHETO MYy.

BanyTata Ha oTkpuBaHe Ha Baluusi akayHT e eBpo (EUR), C U3KMOYEHWE HA CrEAHUTE OrpaHNYeHus, ako CTe ce perucTpupany kato
rpaxxgaHuH Ha efHa OT Te3n ObpXKaBu:

o Yexusa: yeluka kpoHa (CZK)

MoxeTe Oa 3afjafere BanyTtata 3a kapTaTa cu.

Bb3moxHO e AONbITHUTENHO Aa KOHcpmrypmpame akayHTa BVI, TakKa 4ye a MOoXeTe fa ro nanonaearte 3a CbXpaHeHne Ha NnapudHun
CpefcTBa, KakTo 1 3a Nnorly4aBaHe v U3npallaHe Ha nnallaHus BbB BanyTu, KOUTO Ca pasfnvyHu OT BasyTaTa Ha OTKpYBaHE Ha akayHTa.
Ako nmate banaHc B PayPal, moxe aa Bu no3sonum ga ro npeobpasysate B 6anaHc B Apyra BanyTa.

Ako 6anaHcbT By B PayPal He nokpuBa cymata Ha nnallaHeTo, KOeTo CTe HU MHCTPYKTMPanu Aa HanpaBuM B AafeHa BanyTa, Moxe Aa
KOHBEpTMpame BarnyTa OT KoWTo v Aa e 6anaHc B PayPal kbM Apyra BanyTa, 3a Aa NOKpMeM HegocTura. Bb3aMoxHO e fja chluecTByBaT
HSIKOW OrpaHMYeHnst OTHOCHO TOBA KbJe MOXeTe [a Npesexaare nnaliaHvs B onpeaeneHu sanyTu.

Mosxe na Bu nossonum fa nabepete HaumHa, no KOWTO akayHTbT By TpeTupa u/vnu KoHsepTMpa nnatuaHus, nony4eHn Bba BanyTu,
KOWUTO Ce pasnun4yaeart OT BanyTata Ha OTKpMBaHE Ha akayHTa. 3a Aa nony4yaeate napu BbB BanyTa, pa3niMdHa OT Ta3n Ha OTKpUBaHe Ha
akayHTa, MOXe [1a € HyXHO [ja cbafafeTe 6anaHc B CbOTBETHaTa BanyTa Unu [1a KOHBepTMpaTe napuTte B Apyra BanyTa, 3a KOATO Umate
paspeLleHue.

MnalaHuaTa B onpeaeneHn BanyT MoXe Ja ce MonyyaBaT camMo Ype3 aBTOMaTMYHO KOHBEpPTMpaHe Ha napuTe B Apyra BanyTa, 3a
KOAITO UMaTe paspeLueHue.

AKO nonyyuTe nnatyaHe oOT Nnuue, KOETO HAMa akayHT B PayPal, n ToBa nnaiiaHe e BbB BanyTa, KOSITO MOHACTOSILLEM akayHTbT Bu He e
KOHDMrypupaH aa u3nonaea, MoXe aBTOMaTUYHO Aa KOHBepTMpaMme noslyyeHaTa cyMa BbB BarnyTa, 3a KOSITO akayHTbT € KOHDUIypupaH,
KbM MOMEHTa Ha M3BbpLUBaHE Ha NnalaHeTo.

Mons, nperneganTte pasgen MaternsiHe Ha napu no-rope, 3a Aa BUAUTE MO KakbB HAYMH MOXE a Ce NPaBsAT U3TEMMSAHUA B Pa3NnyHU
BanyTu.

AKO HSKOW OT BanyTHUTE 6anaHcu BbB Baluus AKaYyHT NMOoKaXe, 4Ye HN ObJDKNTE HAKaKBU cpencTsa nopagn KakeaTto U a ouno npuynHa,
€ Bb3MOXHO Aa 3agennm cymMmata, KOATO HU ObJDKUTe, KaTo n3non3BamMe 3a uenta cpeacrtsa, KOUTo AbpPXuTte B OanaHc B pasnnyHa
BanyTta, unu Kato npucnagHem AbipkmMmarta cyma OT napute, KOUTO nony4yaBarte B akayHTa Cu, Ui napu, KOUTO ce onutaTe aa
n3TernnTe Unn nanpatute OT CBOA akKayHT, UK B OPYr akayHT, KakKTo U KaTto npucnagHemM napuvyHuTe cpencrea OT U3TernaHuda, KOuTto ce
onuTeare Aa HanpasuTte. Ako 3a nepuoa ot 21 AHn nmare 6anaHc B PayPaI, KOWTO OoTpa3dBa CymMa, ObJDKMMa KbM HacC, KOATO HE € BbB
BanyTaTta Ha OTKpuBaHe Ha Bawwus aKayHT, H1e MOXXeM Ja KOHBepTUpamMe cymaTa, KOATO HU ObJDKUTE, KbM Ta3n BanyTa Ha OTKpUBaHe.

Bb3MOXHO € no cBost npeueHka aa HanoXxum NMMMUT Ha NapuvyHnUTe CyMn, KOUTO MOXKETe Aa KoHBepTupare, unm 6p0ﬂ KOHBepTMpaHus,
KOWTO MOXeTe [a HanpaeuTe. Bue Hocute OTFOBOPHOCT 3a BCUYKM PUCKOBE, KOWTO Ca CBbP3aHu C NoAAbPXKaHETO HA MHOXECTBO BamnyTy
B 6anaHc B PayPal. 3abpaHeHo e fa ynpaBnsiBaTe unv KOHBepTUpaTe BanyTu 3a CNeKynaTMBHO-TbProBCKU Lienu, apouTpax Ha
KOHBEpTMpaHe, Onuun 3a KOHBEPTUPaHe UM KaKkBUTO 1 Aa Guno Apyry 4EMHOCTH, 32 KOMTO MPELEHNM, Ye CryKaT OCHOBHO 3a
rosly4yaBaHe Unu NpaBeHe Ha napu Ha 6a3aTta Ha BanyTHO-0BMEHHWTE KypcoBe. Bb3MOXHO e aa 3agbpXKMm, OTMEHVUM UK CTOpHUpame
BCSIKaKBM TPaHCaKLMK, 32 KOUTO CHETEM, Y€ HapyLuaBaT Ta3un NonuTuka.

Mo kakbB Ha4YuH KOHBepTUpamMe Banyturte

OcBeH KaKTo e MOoCoYeHO No-A0MNy M Ha CTpaHuuaTa 3a Takeu, ako PayPal koHBepTupa BanyTa, TOBa LUe CTaHe CbIMacHO 0BMEHHMs Kype
3a TpaHcakuusiTa, KOWTO CMe 3a4anu 3a CboTBeTHaTa 06MsHa Ha BanyTa.



OGBMEHHUST KypcC 3a TpaHcakuusaTa ce akTyanuampa peaoBHO, 0GMKHOBEHO Mexay 17:00 1 19:00 Yaca (M3To4YHO cTaHaapTHO BpeMe;
EST) (B Hwo l7lop|<, CALL) Bcekn paboTeH AeH, kKaTo Te3n NPOMEHMU LUe BNA3aT B CUMa MOMEHTAaIHO.

MoxeTe fa uanonssarte UHCTpyMeHTa ,BanyTeH koHBepTop®, 3a Aa BUAWTE KakbB € 0OMEHHMAT KypcC 3a TpaHCaKuusTa, KOWTO MOXe Aa
€ B cUna 3a onpeferneHy KOHBepTUpaHWs Ha BanyTu. Bcuuku nocoveHn Ypes BanyTHUS KOHBEPTOP CTaBKU ca NPUIOXUMIU CaMO KbM
MOMEHTa Ha 13nosi3BaHe Ha MHCTPYMEHTa 1 noasexar Ha npomMsiHa. MNpu cnassaHe Ha Apyru pasnopeabu Ha noTpebuTenckoTo
cropasymeHue, KoraTo 3aBbpLUMTe TPaHCaKLUMs,, OGMEHHUAT KypC Ha TpaHCaKUMsiTa, NPUNOXUM 3a TpaHCaKuMsTa, e By 6bae nokasaH,
3a ja MOXeTe Aa pelumTe Aa U3BbpLUMTE NalaHeTo Cu ¢ Ta3u cTaBka unm He. Mpu onpegeneHn obctoaTencTea 0OMEeHHUAT Kypc Ha
TpaHcaKuMsiTa MOXe [a Ce npunara 3a nnaliaHeTo 3a TpaHcakuusTa, korato ce o6paboTBa; Unu Tasu cTaBka Moxe Ja GbAe BanuaHa
camo aKo TpaHcakuusiTa ce o6paGoTBa OT NpofaBaYa B paMKUTE Ha OrpaHnYeH Nepuog oT BpeMe, KakTo € 3asiBEHO Npeau
VHULMMPAHETO Ha TpaHcakuumsATa. Crnea To3n orpaHuMyeH BpEMEBW NEPUO € Bb3MOXHO [a M3rnon3same oGMeHHUs! Kype 3a
TpaHcakumsiTa, KOMTO € B cura KbM MOMEHTa Ha 06paboTBaHe Ha TpaHcakuMsTa, Unu Aa He U3MbIHUM KOHBepTUPaHETO Ha BanyTa.

Ako cTe ynblHOMOLWMNK NNnawaHe no cunarta Ha cnopasymMmeHune 3a d)aKTypmpaHe 1 HMe N3BbLPLLIMM KOHBEPTUPAHe Ha BanyTa 3a ToBa
nnawiaHe, e n3nonssame 06MeHHNs KypC, KOWTO € B curia KbM MOMEHTa Ha o6pa60TBaHe Ha nnatexHaTta TpaHCakuusa OT npogaBaYa.
I'Iopa,cu/l TOBa € Bb3MOXXHO OOMEHHUSAT KypC 3a BCAKa nnaTteXHa TpaHCaKuMa no cunarta Ha cnopasymMmeHune 3a (baKTprpaHe na Bapupa.

3agbpiKaHUATA UMK OrpaHUYEeHUATa MoXe Aa 3abaBAT BarnyTHOTO KOHBEPTUPAHe Ha Cymu, AokaTo He 6baat paspelueHu. Toa
MOXe Aa AoBeae A0 BanyTHO KOHBEPTUPAHE, KOWTO ce pasnunyaBa OT 0OOMEHHMWS Kype Ha TpakcaHUmMsiTa, KosiTo 61 ce ocblLUecTBMmna, ako
HsIMa HanoXeHW 3aabpXXaHus UNK orpaHNYeHns Ha akayHTa. KoHBepTuMpaHeTo Ha BanyTa npu Te3u obcrosTenctea Moxe Aa 6bae no-
6GnaronpuaTHO nnu No-manko bnaronpusTHo 3a Bac.

AKO cTe npofasay ¥ cTe ce CbImacuny Aa noemMete 0GMeHHWs Kypc Ha TpaHCaKuMsiTa BMECTO KyrnyBaya Unn ako uMmate BU3HeC akayHT U1
KOHBepTUpaTe BanyTa B akayHTa cv B PayPal, KoTo He e YacT oT cneundmyHaTa TpaHcakums KbM U M3BBbH akayHTa (Harp.
KOHBepTupaTe GanaHca cv B Apyra BanyTa), Hama aa ce npunara o6MeHHUST Kypc 3a TpaHcakuusita. BMecTo ToBa Le nnatute Takca 3a
KOHBEpPTUpPaHe Ha BanyTta, npunoXxeHa Ha BbHLIEH OCHOBEH obmeHeH KypC, KaKTo € OnncaHo Ha CTpaHuuaTa C TakCu. BbHWHMAT
OCHOBEH 0GMEHEH KypC Ce OCHOBaBa Ha CTaBKWUTE B paMKUTE Ha BanyTHUTE Nasapu Ha eapo B AeHs Ha KOHBepTUpaHe Unv B NpeaHust
paboTeH aeH.

N360pu 3a BanyTHO KOHBepTUpaHe

KoraTo nnaLaHeTto ce omHaHcupa Ypes nebutHa unu kpeautHa kapta u PayPal onpefenu, Ye e HyHO KOHBepTMpaHe Ha BanyTa, Bue
ce cbrnacsBeare C ToBa M HI ynb/IHOMOLLaBaTe [a KoHBepTUpame BasnyTata BMeCTo M3gatens Ha Bawara gebuTtHa nnm kpegmTHa kapTa.

Bb3MOXHO € Aa uMate NpaBoTo Aa NOcoYMTe BasyTaTta Mo nialaHeTo ¢ kapTaTta [a ce KOHBepTUpa OT u3aaTens Ha kapTaTta BbB
BanyTara, B KOSTO CTe M3NpaTUnu nnallaHeTo OT CBOsA akayHT B PayPal, ako ToBa e NpunoXumo 3a CbOTBETHUS U3daTen Ha KkapTarta u
mpexarta. Toan n3bop Moxe aa Bu Gbae npefoctaseH B pasnmyuHm hopMu, BKIHOYMTENHO 3a4aBaHe Ha BanyTaTa 3a kapTtara, u3bop Kost
BanyTa [ja ce M3ronaBa 3a TpaHcakUumMaTa, A4any KOHBepTUPaHETO Aa Ce M3BbPLUM OT Hac, UMK OT usdatens Ha Baluara kapta, Unu Koi
obBMeHeH Kypc [a ce 13nonaea 3a TpaHcakuuaTa. AKo BanyTHOTO KOHBEpTMpaHe ce U3BbpLUM OT usgdatens Ha Bawara kapta, usgarenat
Ha Baluara kapTa Lie onpeaeny Kypca Ha KOHBepTMpaHe Ha BanyTa 1 TakcuTe, KOUTO MOXe [ia Hamnoxu.

PayPal BuHaru e n3nbnHsBa KOHBEPTUPAHETO 3a Te3N TpaHCaKLMM, MPX KOUTO M3MOoMn3BaTe CbLUecTByBaly 6anaHc unm cebp3aHa
6aHKOBa CMeTKa KaTo U3TOUHUK Ha (hMHaHcupaHe.

Ako PayPaI onpenenu, 4e nma Hy>xga oT KOHBEpPTUpaHe Ha BanyTa 3a gafeHa TpaHCaKuua, KOATO CbLUO Taka M3UCKBa fa ce M36epe
pe3epBeH U3TOYHUK HA qawHchwpaHe, ChbLleCTByBa Bb3MOXHOCT Aa HEe MOXeTe Aa |/|36epeTe OoTAenHo ganu BanyTHOTO KOHBEPTUPaHe
3a nnawaHeTo OT pe3epBHNA N3TOYHUK Ha (bMHchmpaHe Aa ce U3NbJiHU oT PayPaI, unun oT n3gartena Ha Kaptarta.

Korato KOHBEPTUPAHETO Ha BanyTa ce npeajnara Ha MACTOTO Ha npo,qa>K6aTa OT CaMuAa Tbproeew, BMeCTO OT PayPaI, n M36epeTe Aa
YNbTHOMOLWMTE NnaTeXxHaTta TpaHCakuua Ha 6a3a 06MeHHMs KypC U TakCuTe Ha Tbproeeua, PayPaI HAMa Ja HOCU HMKaKBa OTrOBOPHOCT
npen Bac BbB Bpb3Ka C TOBa BalnyTHO KOHBEPTUPAHeE.

[JoknaaBaHe 3a AgaHbUU U HPopMaLuaA
O6wa nHdopmauus

Hawwute norpeﬁwrencxu TAKCU N TBProBCKM TaKCHM He BKn4BaT gaHbLUWU, HAYUCTIEHUA 1NN NogoGHN OLIEHKM OT KakBOTO U Aa e
€CTeCTBO, BKITHOYUTEITHO, 6e3 orpaHun4yeHue, 3a nobaeeHa CTONHOCT, npo,qa>|<6m, OUTNTanHu ycnyru, neyart, npexesbpriaHe Ui JaHbvun C
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yObpXaHe Npy U3TOYHMKA, KOUTO Noanexar Ha oueHKa OT KOWTO U [ia € IOPUCAMKLUMOHEH UMW NpaBUTENCTBEH opraH (HapuyaHu
CbBKYMNHO “HdaHbun’).

Kakto Bue, Taka u Hve Lie cMe AnbXHM Aa 3annatvm cobcTBeHnTe cn [laHbLm, KOMTO MPOM3TUYaT BbB BPb3Ka C U3MbITHEHWNETO Ha
CbOTBETHWUTE HU 3aA4bIIKEHNS OT U3MNON3BaHETO Ha ycnyruTe Ha PayPal ot Bawa ctpaHa.

MnawaHe 3a ycnyrute Ha PayPal

Ako nnawiarte 3a ycnyra Ha PayPal, Bue ce cbrnacsisate aa 3annatute Ha PayPal cymata Ha BCUYKM 3aKOHHO NPUMNOXUMK JaHbum,
KOWTO BGbaaT HaNoOXeHW Ha BCUYKM CYMM, KOUTO AbMmkuTe Ha PayPal.

Bue ce cbrnacsaearte ga He yabpkate HMKakeu [JaHbLy BbpXy CyMu, KOUTO AbIkuTe Ha PayPal, ocBeH ako 3akoHbT He Bu 3agbixaea
[a cTopuTte ToBa. AKO yabpxuTe Hakakeu JaHbum, cymarta, kosiTo TpsibBa fa nnatute Ha PayPal, Hava ga ce Hamansiea ¢ pasmepa Ha
yOobpkaHaTta cyma. Bue ce cbrnacsieate, Ye PayPal uma npaBoTo fa nonyyum nbfiHaTta cyma, Kosto 61 6una nonyyeHa, KakTo ako Hama
yobpkaHe Ha Janbuum. Mpu nouckBaHe oT cTpaHa Ha PayPal cBoeBpemeHHo Lie npefoctaBuTe Ha PayPal usnaTta nucmeHa
JOKYMeHTauusl, KOSITO [oKasea, Ye cTe Nnatunu [JaHbumTe Ha CbOTBETHUTE OpraHMu.

BawwuTte gonbnHUTEeNnHM OTroBOPHOCTU U 3a4bJKeHUsA

Bue cTe oTroBopeH/Ha Aa onpedenute Kakeu AaHbUy (ako MMa TakuMBa) ca NpUIoXMMK 3a U3npaLlaH1uTe Unu ronyvyasaHuTe nNnawaHus,
KaTo CbLLIO Taka HOCUTE MbfHaTa OTFOBOPHOCT Aa onpeaenuTe, cbbupare, oTumtarte U NpesBexanare npasuHUTe AaHbLU HA CbOTBETHUSA
OTroBopeH opraH. PayPal He HOCK OTrOBOPHOCT 3a onpeaensHeTo Aany onpeaeneHy AaHbum ca B cuna 3a Balwara TpaHcakums, HATO 3a
M34MCNABAHETO, CbOUPaHETO, OTYUTAHETO UMW MPEBEXOAHETO Ha AaHbLM, KOUTO NPOU3TUYAT OT KaKBUTO M Aa BUNo TpaHcakuum.

Bve notebpxaaBaTe, Ye PayPal Moxe Aa vma 3adbimkeHue No 3aKoH Aa uanpalla AoKmaau, KakTo U Ye Le M3npaT CboTBETHUTE
[oKnaau, 00 AaHbYHUTE OpraHy BbB Bpb3Ka C TpaHcakumuTe, kouto obpaboTeame oT Balle ume. MoxeTe aa HamepuTe nosede
nHopmaums B Hawus NMomMoLleH LeHTbP.

[OoknapBaHe Ha UHcopmauus

Bb3MoXHO e Aa novickame Aa npegoctasute Ha PayPal cBosi faHbyeH naeHTUDMKaLMOHEH HOMEDP /UMK Apyra OOKYMeHTaums unm
MHOpMaLMs, CBbp3aHa ¢ AaHbYHOTO obnaraHe. AKo He npefdocTaBuTe Ha PayPal nouckaHata nHdgopmaumsa Unm ako He noaabpxare
aKTyarniHoCTTa Ha JOKyMeHTauusiTa B akayHTa Bu B PayPal, Moxe aa 6baeTe NnoanoxeHn Ha 3agbpaHust U orpaHnNYeHnst Ha akayHTa
W yabpxaHe Ha [JaHbLy CbrNacHo NPUNOXUMUTE CTaBKM 3a NonyyYeHy 6pyTHM nnawaHus. PayPal we npeseae BCUYKM TakuBa yOobpxKaHu
[JaHbuy Ha CbOTBETHWUTE AaHbYHM OpraHu, kaTto Bue noTebpkaaBate, Ye Ha PayPal moxe fa e 3abGpaHeHo Aa Bu Bb3cTaHOBSIBa KakBUTO
1 oa 6uno cymu, creq Kato CbOTBETHUTE ca BUNv NpeBeaeHn Ha AaHbYHUTE OpraHu.

AKoO 3a nnawaHeTo Ha yabpxaHu [JaHbumn e HeobXxoanMo KOHBEpPTUpaHe Ha BaryTa, cymaTa, KosiTo € AbK1Ma Ha AafeHusl AaHbueH
opraH, Wwe 6bae nsyncneHa ot PayPal cbrnacHo HawuTe ycrnoBus 3a o6msaHa Ha BanyTa B MOMEHTa, B KOTo obpaboTBame
yabpKaHuTe gaHbum. 3a Aa ce cBegaT A0 MUHUMYM PUCKOBETE, KOUTO Ca CBbP3aHU C konebaHusita Ha 0GMEHHMSA KypC, HanoXeHn Ha
akayHTa 3agbpXaHusi U orpaHUYeHns], yabpXXaHe Ha AaHbLiM, KaKTo U NPeBOAU A0 CbOTBETHUTE AaHbYHU opraHn, Tpsibea Aa nobasuTe
unu notTebpaunTe npea PayPal AaHHUTe cu 3a gaHbkonnarew,.

N3BneyeHus 3a AKayHTa N N3ANCKBaHe Ha 3arncun Ha AKaYHTVI

OceeH ako akayHTbT Bu He e orpaHuyeH, MOXeTe Ja Npernexaare 1 UsTernsTe n3sredYeHns 3a akayHTta cu B PayPal, kaTto Bneserte B
akayHTa cu B PayPal. Bue ce cbrnacsaBsate Ja npernexaare TpaHCcakuuuTe cv Npe3 XpoHororuaTa Ha akayHTa B PayPal, BMecTo aa
nonyyasate NEepPUOANYHN U3BIIEYEHUS HA ENEeKTPOHHaTa cu noLua.

Lle nonyunTe BaxkHa MHOpMaLMA 3a NnallaHusTa U pasnuckmTe 3a nnalaHe no MMenn HesaGaBHO cred TpaHcakuusTa.
XpoHonorusita Ha TpaHcakumute By cbLuo e 6be akTyanusvpaHa v AoCTbIHa 3a Bac no Bcsiko Bpeme, KaTto Brie3eTe B akayHTa CU.
MoxeTe cbLUO Taka Aa nperneaare U U3TErnMUTe OTYET OT akayHTa cu B PayPal. Tam we ce nokaxaT BCUYKU HanpaBeHU Takcu 1 Apyru
CyMU, C KOUTO akayHTbT By B PayPal e 61n TakcyBaH npe3 cboTBETHUS nepuod. OTYETHT Le ce akTyanuaupa U e 6bae 4OCTbMEH
caMo aKko npes CbOTBETHUSA Nepuog akayHTbLT B PayPal e 61n akTvBeH Unu ako e UMano HauYncneHn Takcu. HaumHbT, No KoWTo
ocurypsisaMe uHopmaumsitTa 3a TpaHcakuumTe, Lie Bu no3sonu Aa cbxpaHsiBaTe v BbanpouasexaaTte fAaHHUTe 6e3 NpoMsiHa,
Hanprmep Ypes pasrnedyaTBaHe Ha Konve.

3anasBame cu NpaBoOTO Aa HA4YMUCNM TaKca 3a OoCuUrypsaABaHeTo Ha AonbiHUTENHA Mchopmauvm nnun 3a npegocTtaBAHETO Ha XpPOHONorna
Ha TpaHCakunnTe U opyrn daHHU 3a TakcuTe Nno pasnmyeH HadynH, HO HAMa Oa Bu TakCyBamMe 3a NouckaHuTe 3anncu BbB Bpb3Ka C
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ﬂ,O6pOC'bBeCTHI/I NCKaHNA 3a pasrnexgaHe Ha CBbp3aHu C akayHTa B PayPaI rpeLuKkn.

Takcu

Hauncnaesame Takcy 3a HalWMTe YCryr, KakTo e MOCOYEeHOo Ha CTpaHuMLaTa 3a TakCu OTHOCHO AbpXXaBaTta, KaTo rpaxaaHuH Ha KosTo
cTe ce perucrTpypant.

Bcuykn pa3xogm 3a ocurypsisaHe Ha TenedOHHU, UHTEPHET U ApYrv NoAOGHU UnK CBbP3aHW YCIyru, KOUTo ca Bu HyxHU, 3a aa
M3non3earte HaluuTe yCryru, ca eaMHCTBeHO Balua oTroBopHOCT.

Bb3MOXHO € a OTYUCTIMM HaluuTe Takcy oT Bawwms 6anaHc B PayPal. Moxe fa oTYMcniMM CBbp3aHuUTe C TpaHCaKLyMM Takeu OT CyMUTe,
KOWTO MpexBbprsiMe, Npeau napuyHuTe cpeacTea aa 6baat kpeautnpaHu no 6anaxca Bu B PayPal.

LLI,e Bu npenoctasum nop,po6Ha I/lHd)OpMaLI,I/Iﬂ 3a nonyvyasaHuTe CyMmn n Ha4ncneHnTe oT Hac TakCu no nmenna unu B XpoHonormaTa Ha
TpaHCakuuuTe (00 KOSITO MOXETE [ja OCbLLECTBUTE AOCTbIM, KaTo B1€3eTe B aKkayHTa cun).

AKO nnaLlaHeTo M3NCKBa Aa HU 3annaTuTe Takca, Hue we Bu cbobLymm 3a Tasm Takca (CbrnacHo octaHanara 4acTt OT criopasyMeHMeTo
C NoTpeduTenst), Korato HWU NPeoCcTaBUTE UHCTPYKLUMTE 3a MnaLlaHeTo.

He moxete ga oTbuBaTte unu otTymcnsieate CYyMU OT HaLllUTe TaKCU.

Bb3MoXHO e fa By TakcyBame 3a BCUYKM AOMBIHATENHU YCIYr1, KOUTO OCUrypsiBaMe U3BbH paMKUTE Ha TOBa CropasyMeHue ¢
notpebutens. LLle Bu yBegommm 3a Teaun Takcu, Korato nouckarte ga usnonssare ycryrara.

M3BbpluBaHe Ha nnawaHe
O6wwu pasnopendbu 3a U3BLPLUBAHE HA NallaHe

Bawwute WHCTPYKUMU 3a nnawaHusa

Moxe ga Bu nossonum ga Hu n3npaTtnTe NHCTPyKUUKn 3a nnawlaHna no Ha4nHu, 3a KOUTo LWe Bu cbobuaBame ot BpemMe Ha Bpeme.
HaumHbT, NO KOWUTO HY unsnpatiiarte MHCTpPyKUUK 3a nnawjaHua, MoxXe aa 3aBMCcK OT Buaa Ha nnawlaHeTo, KOeTo npasunute — Hanpumep:

o Ako nnawyaTe 3a NoKynka unv npasute fapeHue, MHOrO TbproBLM /U cbbupaun we Bu No3sonsT Aa HU U3nNpaTuTe UHCTPYKLMKM 33
nnawaHms Ypes cneumanHo duHanuaupare B PayPal unu gpyra nnatexxHa uHterpaums ¢ PayPal B TexHus caiiT.

* Moxete aa usnonseate yHkumsATa ,M3npawaHe Ha napu”, koraTo BrneseTte B akayHTa cv B PayPal, 3a aa usnpartute nnawaxe o
HSIKOTO.

Bb3MoXHO e Aa novckaMe Aa yO4oCTOBEpUTE UHCTPYKUMMTE 3a nnawiaHeTto (T.e. Aa HY AafeTe MHDopMaLmMs, KOSITO HU € HyxHa, 3a Aa
ce yBepuM, Ye MHCTPYKLMUTE ca AaBaHu MMeHHO OT Bac, Hanpumep uanpatlaHe Ha NpaBuUHUTE AaHHW 3a BXOZ4 — TOBa MOXe Aa
BKMIOYBa MMeiin agpec 1 naposa) v Aa BrneseTte Mo Apyr HaYvH B akayHTa cu B PayPal, 3a Aa Hy uanpatute UHCTPYKUMMTE 3a nnaliaHe.

Moxe na Bu npegnoxum ga nsbepete onpeaeneHy nonyyareny 3a no-6bp3o nnaiiaHe, KOeTo v npaeu ,,4oBepeHn beHeduumepn” 3a
BawuTe 6bOelum nnawaHums KbM To3u nonydaren. O6UKHOBEHO HaMa Aa Bu monum ga enusate B cuctemarta (c napona, MVH koa unu
nofo6Ho) 3a Teaun NnalyaHus, Korato cbLyMTe ce M3BbpLuBaT. MoxeTe fa OCbLIEeCTBUTE AOCTHLM U ia peaakTMpaTte CBOsi CMUCHK C
fAosepeHn GeHeduLmepm B akayHTa cu B PayPal no Bcsiko Bpeme.

Bcsako cwrnacwue, npmnemaHe, op,o6peHme n opyru n3aeneHnd, npeaocrtaBeH Ha Halna ye6 caunT unu npunoxedue, e nvat CbLoTo
npaBHO AENCTBME KaTo NOANUC BbpXYy NMUCMEH OOKYMEHT.
OTMsAHa Ha WHCTPYKUMU 3a nnawjaHe

Cneg KaTo HY U3NpaTuTe UHCTPYKUMUTE 3a NnallaHe, He e Bb3MOXHO Ja N OTMEHUTE, OCBEH ako He CTaBa fymMa 3a MHCTPYKLMU 3a
nnaiiaHe, KOETO e Mo cunaTta Ha cnopasyMeHue 3a akTypupaHe (3a noeseve MHopMaums BUXTe No-4ony).

Konko Bpeme Lie OTHeMe MOeTo nnawaHe?

MnawanuaTa go apyr notpebuten we 6baaT oTpaseHu B akayHTa By B pamkute Ha paGoTHWS AeH, crneq KaTto nosyyYnM mbiHUTe
WHCTPYKLMW 3a CaMOTO NrallaHe. VIHCTpyKUuMMTe 3a nnalaHust ce cumTaT 3a Nosly4eHn OT Hac, KoraTo MbliHUTE AaHHKM, Heobxoanmu 3a
U3MbIIHEHWETO Ha TPaHcaKuusiTa, AOCTUrHaTK 40 Hac.
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MnawaHeTo We 6bae oTpaseHo B akayHTa By B pamkute Ha 2 paboTHM AHW, aKo MONy4YMM MbIIHUTE MHCTPYKLMK 3a NnallaHeTo:
e B geH, konTo He e paboTeH.

e Cnep Kkpasi Ha paboTHUS feH B MECTHO BpEME 3a TE3U akayHTU, KOUTO Ca PErMCTpuMpaHn B cnegHnTe abpxasu: 17:00 3a Mbpums,
14:00 3a Yexusa n 16:00 3a ocTaHanuTe AbpXXasu.

Bb3moxHoO e Aa Bu no3sonum ga nomckate nnawlaHeTo Aa ce HanpaBu Ha KOHKPEeTHa No-KbCHa Aara, B KOWTO Criyyaw nnallaHeTo e
ce 0Tpa3un B akayHTa Ha CbOTBETHATa NO-KbCHa Aara.
Bb3MOXHO e ropenocovyeHnTe BpeMeBn paMku ga 0baaT yabImKeHn Mo cunarta Ha Apyru Knaysu B ToBa cnopasyMeHue ¢ notpedutens.
Kora e Bb3mMOXHO Aa oTKaXeM Aa U3BbPLUIMM NnawjaHeTo
Bb3MOXHO e oa TpeTnpame MHCTPYKUMUTE 3a NnallaHeTo KaTo HEMbMHU 1 Aa OTKaXeM [Aa U3BbpLUMM CamoTo nnawiaHe, ako:

¢ He pasnonarate ¢ goctaTbyHO Napu B akayHTa cu B PayPal.

¢ /imame npunynHa ga cMAatamMe, 4Ye He pasnonararte ¢ 4oCTaTb4HO NapuyHM cpencTea B CBbp3aHUTE U3TOYHULU Ha (bVIHaHCVIpaHe, 3a
Aa nokpuete HyXHaTa 3a nnawaHeTo cyma.

e He HM gagete yanarta 3agbimpkutenHa VIH(*)OpMaLI,I/lFI, KOATO € NONCKaHa B CbOTBETHUTE ME€XaHU3MU 3a nnaLlaHe nnm (tleanmswpaHe,
4ype3 KOUTO nojftydaBamMme MHCTPYKUUUTE 3a nnallaHe (Hanpmmep 0OCTaTb4yHO AaHHM 3a nony4artend n yaooctoBepsaBaHe Ha
WHCTPYKLMnUTE 3a nnawaxe).

¢ [nawaHeTo HaaBMLWaBa NMMnTa, 3a KOnTo Bu yBeOOMUM, KOraTto ce onutarte aa ro n3npartumre.

¢ Vimame npuuunHa ga cmatame, Yye akayHTbT By e yyacTBan B orpaHnyeHa AeNHOCT UMK Ye CTe HapyLunny ToBa crnopasyMeHue ¢
noTpebutens no Apyr HayWH.

Kora nnawaHeto Bu He ce npuema ot nony4arens
Axo Bu nossonum Aa n3npatuTe nnawjaHe Ao nvue, KoeTo HaAMa akayHT B PayPal, nonyyatensT moxe Aa nonyyv napuTe, Kato cu
OTKpue akayHT B PayPal.

Ako nony4aTtensaT Bede MMa akayHT B PayPal, Toli Moxe [a oTkaxe Ja npuemMe napure.

AKO nonyyaTenaT oTkaxe Aa NpueMe napute UNu He cu oTkpue akayHT B PayPal n He nony4uu napute B pamkuTe Ha 30 AHU cred AaTtaTa
Ha u3npalyaHe Ha nnawiaHeTo, napute (BKNIOYUTENHO BCUYKN HAYMCIEHUN TaKCK) Le 6baaTt BbpHaT BbB Bawwua akayHT B PayPal.
BuxTte Bb3ctaHoBsAiBaHe Ha cymu no Bawwma akayHT 3a noBeye MHOpMaLus KakBo MOXe [a ce Cry4n, KoraTto no akayHta Bu B
PayPal ce nonyuu Bb3cTaHoBeHa cyma.

NumnTth 3a un3npawaHe

Bb3moxHO e no ceos npeueHka aa Hanoxum NMIMMUTU Ha Cymute 1 CTOMHOCTTa Ha nnawlaHusaTa, Kouto npasuTe, B T.4. Ha NapuTe, KOUTO
mn3npatwiarte C uen noKynku. MoxeTte pa npernenare BCUYKM NIMMUTU, KaTO Brie3eTe B akayHTa CU B PayPaI. 3a ga ce OTMEeHAT NUMUTUTE
3a manpatlaHe, Tpﬂ6Ba [a N3NbIHUTE CTLIKUTE, 33 KOUTO Lie Bu yBe4OMUM Ui KOUTO Lie ny6nvn<yBame OT BpeMe Ha Bpeme (kouTo
MOXe a NoOMeCcTUM B 0bLma npernen Ha aKayHTa).

HaCTpOﬁBaHe Ha aBTOMaTU4HU TaKCyBaHUA OT Bawwus AKayHT

3a6aBeHu nnawjaHus Ha npoAaBa4a

KoraTto nnaiiate Ha onpefenexHun npogasayv unv 3a onpeaeneHn nokynky (Hanpumep nokynku, Kouto Tpsitea Aa Bu ce usnparart nnm
KouTo TpsbBa fja ce akTyanuaupar u dyMHanuaupar ot npogasada), Bue gasate:

o Pa3peLueHV|e Ha npopgaBaya aa c1:6epe nnawaHeTo KbM No-KbCHa Aata.

L MHCprKLI,VIFl KbM Hac aBTOMaTU4HO a nnaTtnuM Ha TO3u npogaBady, Korato TOW NOMCKa Aa ce OCbLUEeCTBM MnaLlaHeTo.



Bawerto paspeLleHne 0BMKHOBEHO LUe e B curna 3a 30 AeHa, HO € Bb3MOXXHO TO3U nepuoa oa Obae no-gbnbr. Ako pasnonarate C
6anaHc, e Bb3MOXHO Aa 3a4bpXXnUM cymMmata no nnawaHeTo B U34akBaHe, 4OKAaToO NpoAaBaybT HE A NMoucka. AKO nnaiiaHeTo n3nckea
KOHBEepTUpaHe Ha BanyTa OT Halla CTpaHa, Wwe ce onpenenv n npunoxmn OOMEHHUAT KypcC 3a TpaHCcaKkuudaTa (kakTo e onucaHo B
pasaen KOHBepTVIpaHe Ha BanyTa) KbM MOMEHTa Ha 06p860TBaHe Ha nnawjaHeTo.

Pa3speLueHveTo By no3Bonsia Ha npodaBaya Aa akTyanuaupa nnarexHara cyma, npeau fa cbbepe nnaiiaHeto (3a Aa oTpasu BCUYKK
NpoMeHu Mo NokynkaTa, No KOUTO MOXe Aa CTe ce criopa3yMenu ¢ npofdasada, HanpuMep AOMbIHUTENHN aHbuy, TpaHCNopTHa LeHa
WM MOLLEHCKM TaKcK Unu oTcTbrkn). OT Hac He ce U3NCKBa Aa NpoBepsaBame KakBuTo 1 Aa 61rno npoMeHm Korato 1 ga 6uno
(BKNIOYMTENHO KbM MOMEHTA Ha NpeBoa Ha nnawaHeTo). BbamoxHo e Aa npesedem cymata Ha 6asa BalweTo paspelueHvie v npu
nosly4yaBaHe Ha MHCTPYKLMM OT NMpofaBada 3a OKoHYaTenHarta nratexHa cyma.

MnawaHus no cnopasyMeHus 3a pakTypupaHe

MoxeTe ga n3nonseare criopasyMeHue 3a hakTypupaHe, 3a Aa ynpaensiBate nnaliaHvs KbM eHU 1 CbLLO NonyyaTeny Ha pefoBHa U1
aBToMaTnyHa 6a3a. Korato ckntoumte crnopasymeHue 3a haktypupaHe:

1. PaspeluaBare noco4eHnTe nonyyateny Aa cboupar nnawaHms oT Balumsa akayHT no yCMOTpeHue Ha camuTe nonyyarteny (Toea
Moxe Aa GbAe 3a NnalaHnst Ha CyMu, KOUTO ObJDKUTE Ha nony4vaTens BbB Bpb3ka CbC 3aKyrneHW CTOKWU UMW yCrnyrv o cunata Ha
oTherneH JOroBop, KOWTO CTe CKMOYMNM ¢ nonydarenst).

2. MHcTpykTUpaTe PayPal ga nnawa Ha nocodeHuTe nonyyareny (Mnv Apyrv nonyvaTteny, ynomeHaTy oT NOCOYEHUs nonyyaren),
KoraTo NMocoYeHUAT nonyyaTen noucka ot PayPal aa Hanpasu BalleTo nnaiaHe.

Tosa npaBw nonyyatens ,AoBepeH 6eHeduumep” 3a BCMUku Bawm nnawaHums, HanpaBeHn KbM TO3M Moslyyarern, Taka Ye 0OGUKHOBEHO
HsiMa Aa Bu nomonum ga snesete (c napona, MNWH koa unun nogo6Ho), 3a Aa ogobpuTe Tesn nocreasalum nnawlaHus, korato Te 6baar
HanpaBeHW.

MnaliaHuaTa, KOUTO ce NpPaBsAT No cunaTa Ha cnopa3yMeHUeTo 3a akTypupaHe, Moxe fa 6baaT B pasnuyHu pa3mepu U aa ce
OCbLLECTBABAT Ha PasnuyHK Aatu. Hue cMe eAMHCTBEHO AOCTABYMK Ha NIaTEXHMU YCryrk, Nopaan KoeTo He Moxem (1 Bu Monum aa He
oyYaKsaTe TOBa OT Hac) ja CMe HasiCHO C TOBa KakBW [OTOBOPEHOCTM CTe CKIIOYMNM € nonyyaTtens unu 3aLlo AadeH nonyyaren e
novckan nnawade ot Bawa ctpaHa. Hve HaMame 3agbimkeHUeTo Aa nposepsiBaMe Unv NoTBbpXaasame CyMUTe, KOMTO noslyyaTtensaT
noucka fia 3annaTtuM no cunara Ha cropasyMeHWeTo 3a akTypupaHe.

Huve nanonasame HsKOMKO MMEHa 3a MNiallaHusi, KOMTO MoraT [a Ce PbKOBOASAT OT criopasyMeHue 3a dakTypupaHe — cpef Tsx ca
BKITHOYEHU: ,aBTOMATMYHM NnailaHusa”, ,aboHamMeHTHU nnawadmsa”, ,,peqoBHM Nnawanns”, ,pedepeHTHn TpaHcakumm®, ,npeasapuTenHo
Y bIHOMOLLEHMN NPEBOAM” unu ,npegsapuTenHo ogobpeHn nnawanma®.

MoxeTe oa oTmeHuTe crnopasymMmeHMeTo cu 3a (baKTprpaHe No BCAKO Bpeme OoT MHTepq)eVlca Ha aKayHTa Ui Kato ce CBbLpXKeTe C Hac.
Korato gageHo nnawaHe no cunara Ha crnopasymMmeHue 3a cbaKTprpaHe € Hacpo4yeHo 3a n3nbliHeHne npeaun Kpad Ha crieasalina
pa60TeH [O€H, CYMTaHO OT MOMEHTA, B KOWTO HU yBegomMuTe aa ro orMeHnm, MMa BepoATHOCT Aa OTMEHUM cnopa3yMeHUETOo 3a
(baKTypl/lpaHe cnef OCbLLECTBSIBAHETO Ha nnallaHeTo. AKO OTMEeHUTe cnopasymeHue 3a (baKTypI/IpaHe, € Bb3MOXHO BCe oLle Aa
npoabinKaBaTte a ObJDKUTE Ha nonydartena napute 3a CTOKUTE Unn yecnyrute, KOUMTo CTte nosydyunm, HoO KOUTo He CTe 3annatunu.

AKo onpegenum, Ye 3a nrailaHe no criopasymeHne 3a akTyprpaHe e Hy>XHO KOHBEPTUPaHe Ha BanyTa, U OCbLLECTBMM BbMNPOCHOTO
KOHBEpTUpaHe, Le NpunoXxmm oGMeHHUsI Kypc, KOWTO e B curna kbM MOMeHTa Ha o6paboTBaHe Ha nnawaHeTo. Bb3MoxHO e 06MeHHNAT
KypC 3a Bcsika nnaTtexHa TpaHcakuus ga Bapupa.

Bb3cTtaHoBAABaHe Ha cymu no Bawunsa AkayHT

KakBo e HY>XHO 3a Bb3CTaHOBABaHeTO Ha CyMHU
Moxe fa no3sonvM Ha nony4atens Ha BaweTo nnawaxe ga:
o OTKaxe Ja ro npueme.

e Pewwu garo npuemMe n cnej Toea ga u3nonsea HawlaTta YCnyra, 3a ga Bu n3npaTtun Ha nNo-KbcCeH etan n3yano nnn 4yaCctu4Ho
Bb3CTaHOBEHa CyMa 3a CTOMHOCTTA Ha nnallaHeTo.
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Huve we BbpHEM cymaTa Ha BCSKO OTKa3aHO MniallaHe Unu Bb3CTaHOBEHO nnallaHe kbM Balumns 6anaHc. Hue e BbpHeM cymaTta Ha
HernpeasiBeHo nnaiwaHe kbM Bawmsa 6anaHc B pamkuTe Ha 30 OHU OT AaTaTta, Ha KOATO CTe MHMLMUpany nrawaHeTo. AKo cyma Ha
AafeHo nnallaHe 6bae BbpHaTa KbM Bac no HsKoM OT ropenocodeHnTe HaunHK, Moxe Aa KOHBepTMpaMe BbpHaTaTa kbM Bac cyma B/
BbB:

¢ BanyTarta Ha 6anaHca, KOSiTo CTe U3non3Barny 3a MbpBOHaYanHoTo nnaiiaHe (Npeau KoHBepTMpaHe BbB BanyTaTa Ha nomnyyYaBaHe oT
nony4yarens).

e BanyTata Ha oTkpuBaHe Ha Bawus akayHT.

o lllaTckn gonapu (oTkpuBaHe Ha GanaHc B Ta3u BanyTa 3a Bac, ako Beye HamaTe TakbB).
AKO MbpBOHaYanHOTO MrallaHe, KOeETO CTe U3NpaTUK, € BKIMoYBano KOHBEpTUpaHe Ha BasnyTa, Hue e KOHBepTUpame BbpHaTaTta cyma
OT BanyTaTa, nofly4yeHa oT Mnony4aTtensl, KakTo crneasa:

e Ako cymMmaTta e BbpHaTta B paMKUTe Ha eguH [ieH OT AaTtaTta Ha NbpBOHA4YanHOTO nnaiwlaHe, we nsnon3same 0OMeHHusI KypC Ha
TpaHCakuuAaTa, NpUNnoXnm KbM Aatata Ha NbpBOHAYasIHOTO NnawaHe, Taka 4e Aa nony4ynte nbpBOHavanHata cyma B
NbpBOHAYanHaTa BasnyTa, KOATO CTe KOHBepPTUpanu 3a NbpBOHA4YanHOTO nnaiwliaHe.

e Ako cymMmaTta € BbpHaTta cnej eavH AeH OT JaTaTa Ha NbpBOHAa4YariHOTO nnallaHe, Bve npunemare, 4e Lie nsnons3same 0OMeHHus KypcC
Ha TpaHCakuuAaTa, NpunoXxXmmvm KbM MOMeEHTa Ha KOHBEPTUPAHETO Ha BbpHartaTta cyma.

OBMEHHUAT KypC Ha TpaHCaKuuAaTa MOXe a ce Npunoxwu He3abaBHO 1 6e3 Bre na 6baeTe n3BecTeH/a 3a ToBa.

Hne moxem cbLLo Aa n3TernMm aBToMaTUyHO BbpHaTarta cyma oT Bawwusa BanaHc u ga npexsbpnmm 06paTHO napun4yHuUTe cpencrtea KbM
M3TOYHUKA Ha (prHaHCMpaHe, KOWTO CTe U3MNoM3Bany 3a NbpBOHAYanHOTO NnawaHe. sternsaHndara moraT CbLUO Taka fAa BKNo4vBaTt
KOHBEpTUpaHe Ha BanyTta — BWXTe pasaen U3TternsHe Ha napu no-rope.

PuckoBe npu nony4vyaBaHe Ha Bb3CTaHOBEHU CyMU

BbpHaraTta cyma Moxe Aa Gbe Ha Mo-HKUCKa CTOMHOCT, OTKOSIKOTO cyMarTa Ha BawweTto nmbpeoHavanHo nnawade. Tosa Moxe aa 6bae B
pesynTar Ha:

* Toea, Ye nony4atenaT Bu nanpalla Bb3CcTaHOBSIBaHE Ha Cyma, NO-HUCKa OT CTOMHOCTTa Ha BaweTto nbpBoHayanHo nnaiaHe. Tbi
KaTo HMe CMe camo JOCTaB4YMK Ha NnaTtexHa ycnyra, Hamame nHdopmMaums KakBo € Bb3CTaHOBSIBAHETO Ha cyMaTa OT nofyyarens Ha
NMbpPBOHAYanHoOTO NNalaHe unu 3aLlo nonyyaTensT e U3npaTun Bb3CTaHOBSABaHE Ha KOHKPETHa cyma.

¢ KonebaHus B 06MeHHMSA Kypc Ha TpaHcakumsaTa.

PayPaI HEe HOCK OTrOBOPHOCT 3a 3ary6m, NPOU3TEKINN OT peLleHNETO Ha nonydarena Aa OTKaXe Aa Bb3CTaHOBU Bawe nnawaHe, ¢
N3KIo4YeHne Ha crny4yanTe, Korato U3npaTteHoTo OT nony4yartena Bb3CTaHOBABAaHE Ha CyMa € U3BbPLUEeHO HenpaBuiHo oT PayPaI.

Hwve He HocuMM HUKakBa OTrOBOPHOCT npea Bac 3a pasnukarta mexagy CTOMHOCTTa Ha MbPBOHAYanHOTO MraLllaHe u CTOMHOCTTa Ha
nony4yeHaTta Bb3CTaHOBEHa CyMa, C U3KIMYeHre Ha [0 CTeneHTa, 40 KOATO Bb3CTaHoBeHaTa Cyma npefcrasnssa NorpeLuHo nnalaHe
(BuxTe pasgen PaspeluaBaHe Ha npobnemu).

PuHaHcupaHe Ha Bawe nnawaHe
N360p Ha NnpeanoYMTaH U3TOYHMK Ha PMHaAHCUpPaHe
Moxete ga n3bepete npeanovmTaH U3TOYHMK Ha PMHaAHCMpaHe, KoraTo BreseTe B akayHTa cu. CbrnmacHO HacTOALLOTO cropasymMeHue ¢

noTpebutens NpeanoYNTaHUST M3TOYHUK Ha DMHAHCKUpPaHE Lie ce U3nonaea no nogpasbupaHe 3a nnawlaHusTa, KouTo uanpawiare ot
CBOSI aKayHT.

MoxeTe na 3agagete otaenHu npeanoynTaHn N3TOYHNLUNM Ha CbVIHaHCVIpaHe 3a nNnawaHna No gageHu cnopasymeHune 3a (baKTprpaHe.

CneumanHm AOroBopeHOCTHU 3a chHchupaHe

Hsikou nnaiiaHus morat fa ce oMHaHCKUpaT OT crieumarnHu JOrOBOPEHOCTY 3a (hMHAHCKHpaHe, KOMTO ca CBbp3aHu kbM Baluus akayHT B
PayPal, Hanpumep KOHKpeTeH GanaHc 3a TbproBeLl/TpaHcakuusi, NofapbyHM Bay4Yepy U Apyri NpOMOLIMOHANHN JOrOBOPEHOCTY 3a
duHaHcKpaHe. M3non3BaHeTo 1 NpuopuTETHLT Ha Te3U crelmarnHi JOroBOPEHOCTH 3a (hMHaHCUpaHe ca NpeaMeT Ha AOMbIHUTENHU
npaBewmna 1 ycrioBusi, KOUTO Ce CKIoYBaT Mexay HawuTe e cTpaHu. O6LWmAT npernea Ha akayHTa By Moxe fa nokaxe ycroBHaTa



CyMa, KOATO € HanuyHa B crieuuanHuTe JOroBopeHoCT 3a (OUHaHCUPaHETO Ha OTroBapsLUMTE Ha YCNoBUSTa NnaLlaHnst No BCSKO
Bpeme. Tasn cyma He NpeLcTaBsiBa eNEKTPOHHM Napu, HATO ce cuuTa 3a vacT oT 6anaHca Bu B PayPal n He moxe fa ce koHBepTupa B
napu B 6pon — TS NpeacTaBnsaBa eAMHCTBEHO CymaTa enekTPoHHU napuy, KOMTO npeanarame a u3gagem v kpegutupame kbM Bawwums
akayHT kbM MOMeHTa (M camo C Lien HenocpeacTBeHO (oMHaAHCKUpaHe) Ha OTroBapsILLO Ha YCroBMaTa nnallaHe, cbrnacHo (M camo 3a
noco4vyeHund nepmon) OONMbITHUTENHUTE NpaBuna 1 yCrnosusa 3a U3non3eaHe Ha TakuBa crneunanHn 4oroBopeHoCTr 3a chHchmpaHe. Ako
Balue nnawiaHe, koeTo e houHaHCUpaHo Ypes crieLuanHa 4oroBopeHoCT 3a huHaHcpaHe, 6bae OTMEHEHO KbM NO-KbCEH MOMEHT
nopaau Kkakeato 1 ga bmno npuynHa, Hve LWwe 3anas3vM cymaTa, KOATO NpPeAcTaBrsiBa YacTTa OT MnrallaHeTo, hMHaHcupaHa JYpes
Bawata cneumanHa JOroBopeHoCT 3a puHaHcupaHe, 1 (CTura CboTBeTHaTa creumanHa JOroBOPEHOCT 3a (hMHaHCMpaHe BCe OLle Aa He
€ u3Tekna) Lie Bb3CTaHOBMM crieuunanHaTta AoroBopHa 3a mHaHcupaHe.

®uHaHcMpaHe Ha NNalaHus, KOUTO u3npaiyaTe OT CBOSA aKayHT

Ll.le nony4ymnm eneKTpoHHW napu 3a nnawjaHeTo, KOeTo nanpatwiarte OT CBOA akKayHT, OT CliegHUTe U3TOYHNULN B VI36pOSHVI$| pen oo
CTeneHTa, B KOATO CbOTBETHUTE Ca AOCTbIHU:

1. CneumanHu JOroBopeHoCT 3a ouHaHcupaHe (ako ca Hanu4HW 3a JdajeHaTa TpaHcakumsl)
2. MNpeanoynTaH M3TOYHMK Ha hMHaHcKpaHe (ako e n3bpaH 1 4OCTbMNEH)

3. MNpenBapuTenHo cbluecTByBall 6anaHc B PayPal

4. BaHkoBa cmeTka (HezabaBHO NpexBbprsiHe Ype3 BaHKOBO HapexaaHe)

5. Kpegut B PayPal (korato uma HanmyeH)

6. [lebuTHa kapta B PayPal (korato nma Hanu4Ha)

7. KpegutHa kapta B PayPal (korato uma HanuyHa)

8. ebuTHa kapTa

9. KpegutHa kapta

10. baHkoBa cmeTka (eCheque)

Mporpama 3a 3awuTa Ha KynyBayia B PayPal

KoraTo KynyeaTte Hello OT npoaaead, Konto npuema PayPal, Moxe fa oTroBapsTe Ha yCroBusiTa 3a Bb3CTAHOBABaHE Ha CyMa CbIlacHO
nporpamMara 3a 3aluTa Ha kynysada B PayPal. Korato e npunoxumo, nporpamara 3a 3alimta Ha kynysada B PayPal Bu naBa npaBo Ha
Bb3CTaHOBSIBAHE Ha MbJiHATa NOKYMHA LieHa Ha apTuKyra Nic MbpBoHaYanHuTe pasxoam 3a TpaHcnopTupaHe, KOMTO CTe NaTuim, ako
umMa Takuea. PayPal onpegens no ceoe ycmMoTpeHue fanv npeteHuusita Bu oTroBapsi Ha ycrnoBusiTa 3a nporpamara 3a 3aliuTa Ha
Kynysaya B PayPal. MbpBoHayanHoTo pelueHne Ha PayPal ce cunTa 3a okoHYaTenHo, Ho MoXeTe Aa obxarearte pelleHUeTo npes
PayPal, ako umaTte HoBa Unu yGeauTenHa MHopMaLus, KOSITO HE € Hann4YHa KbM MOMEHTa Ha MbPBOHAYANHOTO PeLLEeHWE, UK
cMmsiTaTe, Ye MMa rpeLlka B npoLeca Ha B3eMaHe Ha peLleHus!.

MpaBunara u ycrnoeusiTa 3a nporpamMarta ca NoCo4YeHW Ha CTpaHuuaTa Ha nporpamarta 3a 3almTta Ha KynyBsada B PayPal n
npeacTaBnsBaT YacT OT TOBa CrnopasymMeHue ¢ notpeburens.

NMony4yaBaHe Ha nnawaHusA
O6wu pasnopendm 3a NoslyyaBaHETO Ha NallaHus

PayPaI MOXe [a NO3BOMM Ha BCUYKM (HE3aBUCMMO Aanu mMart, unn Hamat aKayHT) 0a npaBAT MHCTPYKUMU 3a nnawaHna, KoeTto Bogn o
n3gaBaHeTo Unu NPexXBbpPNAHETO Ha eNIEKTPOHHU Napu KbM Bawwus aKayHT.

Ypes nHTerpupaHe (BKIHOUUTENHO ako BeYe CTe MHTerpupany) BbB BaweTto oHnarH pmHanuamnpane/Bawara nnatgopma Hskaksa
(PYHKLMOHANHOCT, NpeaHa3HaveHa Aa No3Bonv Ha gageH nnatel, 6e3 akayHT B PayPal ga nanpatu nnaiwaHe kbm Bawms akayHT B
PayPal, Bue ce cbrnacsBarte Ha BCUYKM OOMbIHUTENHM YCNOBUSA 3a NON3BaHe Ha Ta3un PyHKUMOHANHOCT, kosiTo PayPal we Bu
npegocTaBu Ha cTpaHuua Ha PayPal nnum cait Ha Braintree (BKMOYMTENHO BCsiKa CTpaHuMLUa 3a pa3pabotymum 1 HawaTta

cTpaHuua lNMpaBHU criopa3ymeHus) Unv oHnanH nnatgopma. MNogo6HU AONBIHUTENHM YCNOBKS BKINOYBAT cnopa3yMeHUeTo Ha
PayPal 3a anTepHaTUBHM MeTOAM Ha NialyaHe.

I'IonyanaHeTo Ha nnawjaHe no akayHTta Bu He ce paBHABa Ha nojlydaBaHETO Ha U3YNCTEHU Napu4HKU cpencTea. M3BecTneTo, Ye Kbm
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Bace n3nparteHo nnawaHe, He ce paBHABa Ha NoJlydaBaHETO Ha eNeKTPOHHM Napu B akayHTa, OCBEH aKo He CTe npuenu nnawaHeTo.

BbamoxHo e ga By nossonum aa npuemarte nnawaHua BbB BCUYKKU BalyTu, KOUTO Ce nogabpiKaTt OT HallaTa ycnyra KbM AadeHuns
MOMEHT.

Korato Bue (BMecTo PayPal) npegnoxuTe Ha nnaTtela KbM MOMEHTa Ha npofaxbaTa BanyTHO KOHBEPTUPaHe Ha Cyma, KosiTo
nonyyasate npe3 PayPal, Bue we yBegomuTe Kynysaya 3a 06MeHHUs KypC 1 BCUYKU TaKcK, KOUTO Lie 6baaT B cuna 3a nnarexHara
TpaHcakums. PayPal He HOCK HUKaKBa OTFOBOPHOCT Mpej KynyBaunTe, ako He v yBegomuTe 3a 06MeHHUs Kypc 1 TakcuTe. Bue
NoTBbpXAaBaTe, Ye ako He YBEAOMUTE KyrnyBauuTe 3a OGMEHHUS KYPC M TakCUTe, TOBA MOXE [la Ce paBHsIBa Ha U3BbpLUEHO OT Bac
npecTbneHne.

Bcunuku n3nparteHu Bu nnawaHma moxe ga nognexart Ha CTOpHUpaHe, npernea Ha
nnawaHeTo, orpaHn4yaBaHe, pe3epBupaHe UM sagbpKaHe, KakKTo € NO3BOSIeHO CbIacHO ToBa cnopasymMeHue C I'IOTpe6VITeJ'IFI.
NumnTth 3a nony4vyaBsaHe

Bb3moxHO e no ceos npeueHKka ga Hanoxum NMMNTU Ha cyMmuTe n CTOMHOCTTa Ha nnallaHusaTa, Kouto npasuTe, B T.4. Ha NapuTe, KOUTO
nony4yasarte 3a NOKYynKu. 3a fa ce OTMEHAT NMUMUTUTE 3a nony4vasaHe, Tpﬂ6Ba Aa U3nNbrHUTe CTbIKUTE, 3a KOUTO Lie Bu yBeJOMUM Unun
KOUTO LWe ny6n|/1KyBame OT BpeMe Ha Bpeme (KouTo MOXe Aa NoOMeCTMM B obLwus nperneg Ha aKayHTa).

PeweHune 3a ¢domHanu3npaHe

HaweTto peweHne 3a (*)VIHaJ'IVIC’MpaHe Ce CbCTOU OT:

e Hawara cneunanmn3npaHa nakeTtHa Bb3MOXXHOCT 3a (bMHanmsmpaHe BbB Bawerto oHnamH q)MHaanpaHe/nnaT(bopma, 3a Ja MoXxe
KynyBau, KOWTO Uma nnu Hama AKayHT, 0a unanpartu nnawliaHe Kbm Bawwus AKayHT.

¢ Hawwms HCTpyMeHT 3a NpeBEHLMS Ha u3MamMuTe.
Hve moxeM Aa By NpeanoXuM BCUYKM, BCSIKA YacT Ui KoMOuHaLms OT YacTu OT pelueHneTo 3a huHanmnanpaHe. Ako Bu npegnoxumm

pelueHueTo 3a prHanvaupare 1 Bre nsbepete Aa ro usnonaeare, B JOMbIHEHUE KbM HACTOSILLOTO Criopa3dyMeHue ¢ noTpebutens ce
cbrnacsiBate CbC CriejHUTe YCMOBUs, KOUTO Ca CBbP3aHuU C AOIYNOCOYEHUTE Bb3MOXHOCTH:

e Korato usnonssare Hawarta APM (pyHKLIMOHAMHOCT KaTo YacT OT HOBOTO peLLeHne 3a puHanmsnparHe, CnopasymeHueTo Ha

PayPal 3a anTepHaTuBHM MeToAM Ha NNawaHe.

o Korato usnonseare:

e Hawara pasiwvpeHa ycnyra 3a nnataHusi C KpeauTHU U AeOUTHM KapTy KaTo YacT OT HOBOTO peLleHne 3a hvHanusmpaxe.

e 3awmTa oT u3mamm KaTo 4YacTt oT pelweHneTo 3a (bMHanmampaHe.

CnefHuTe ycroBusi, B 3aBUCUMOCT OT Abp)aBaTa, OT KOSITO CTe perucTpupanu akayHTta cu B PayPal:

TakcuTe, KOMTO MoraT Aa 6baaT nocoveHn B CnopasyMeHUETo 3a anTepHaTUBHU METOAM 3a nraljaHe Ha
PayPal n Cnopa3symMeHu1eTo 3a ycryru 3a oHNnaiH nnaliaHus ¢ kaptu ¢ PayPal, He ce npunarart 3a U3nonssaHeTo Ha HOBOTO pelleHne
3a (puHanuampaHe. BmMecTo ToBa Lie ca B cuna HalluTe creuyantmi Takcu 3a U3rnosi3BaHeTo Ha HOBOTO pelleHue 3a (huHanuampaHe.

I'IpaBMna 3a HavYucrnsiBaHe Ha AONbJIHUTEJTHN TaKCU

PayPal He HacbpyaBa [OMBIHUTENHNUTE TaKCK, ThIA KATO TOBa € ThbProBcka NpakTKa, KOSTO MoXe Aa CaHKLMOoHMpa noTpebuTens u aa
Cb3[afe HEHYXHO 06bpKBaHe, KOHMKTY 1 OTKa3BaHe Npy UHaANM3MPaHETO.

MoxeTe aa Hanarate 4ONMbAHMTENHU TakCK 3a U3MNON3BaHETO Ha HalnTe ycnyrn camo B CbOTBETCTBME C BCUYKU NPUITOXNMU 3a Bac
3aKOHM, KaTo He Tpﬂ6Ba Aa HagBullaBaTe AONbIHUTENTHUTE TakCU, KOUTO npunarate 3a U3nosi3aBaHeTo Ha gpyru Metoau 3a nnawaHe.

Ako TakCcyBaTe OONBbITHUTENHO AaaeH KynyBay, Bue (a He HMe) umate 3agbIKEHNETO aa yBeaoOMUTE KynyBaya 3a NOMCKaHaTa Takca.
Hwe He Hocum OTroBOPHOCT npen KynyBa4vnute, ako He T yBeOMUTE 3a KakBUTO N Oa O1no OoMbITHUTENHN Takcu. Bue noTebpXXaasaTte,
4ye AONBIHUTENHOTO TakCyBaHe n/vnm HeyBelOMABaHe 3a HanaraHe Ha AONbJIHUTENHN TaKCU Ha KynyBada MOXe Aa npeacrasndBa
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npencrtaeneHue.

MpeseHTauma Ha PayPal

Tpﬂ6Ba pna Tpetupare PayPaI KaTo MeToA 3a nnawjaHe Uunmn oTiimvnTenHna My 3Hak noHe eqHaKBO C ApyruTte npeanaraHn Ha MACTOTO 3a
npo,ua»<6a MEeTOAM 3a nnallaHe, BKMuMTenHo Bawute ye6 canToBe Unn mobunHu NpUNoXxeHud. ToBa BKMOYBa MOHE PaBHO3HA4YHO UNn
Nno eCTecTBO CXOOHO:

e PasnonaraHe Ha nora;
¢ [lo3numoHMpaHe B MecTa 3a npoaaxou;

. TpeTleaHe No OTHOLUEeHME Ha nnaTexXeH NoToK, npasuna, ycrnoBud, orpaHn4eHna Unn TakCu, BbB BCUYKK Clly4aun B CpaBHEHUE C
oCTaHanuTe OTNMYMTENHM 3HaUM U MeToaM 3a NnawaHe BbB Bawwnte mecTa 3a I'IpO,Ela)K6VI.

B pneknapauuv npen BawwmTe knveHTn unm B ny6nvyHu KoMyHukaumm He TpsibBa aa npeHebpersate ycnyrute Ha PayPal kato metop 3a
nnaiiaHe Unu ga uspasseare NpeanoyMTaHue 3a MeToam 3a nnailaHe, pasnuyHu oT yenyrute Ha PayPal.

BawaTa nonuTtuka 3a Bb3cCTaHOBSIBaHe Ha CYyMU M NOJSINTUKA 3a NOBEPUTESNTHOCT

Tpabea ga ny6nvkysaTe NonuMTMKa 3a Bb3CTaHOBSABAHE HA CYMU U BPbLUAHWS, KAKTO U MOMUTHKA 3a NOBEPUTENHOCT.
MnawaHusa B MarasuH u TpaHcakumm ¢ QR Koa

Ako BbB Balumsi domamnyecky MarasvH npuemeTe nnawaHus Ypes PayPal, Tpsabsa ga cboblymTe 3a obliaTta cyma Ha TpaHcakumaTa Ha
KNWeHTa, Npeam Aa OCbLUEeCTBMTE caMara TpaHcakuums. MoxeTe fa TakcyBaTe akayHTa Ha Balums KnMeHT camo 3a TpaHCakumu, KOUTo
KNUEHTLT e oTopuampan. Tpsbea fa NpefocTaBuUTe Ha KMEHTUTE KacoBa Genexka Ha oM3nyeckn HoCUTeN, ako Te UckaT Takasa. Bue
ce cblnacsaBaTe, Ye Becska TpaHCaKLUysl, KOSTO NpaBuTe, Le Cbabpxka TOYHO M BAPHO ONMcaHue Ha 3akyrneHuTe CTOKU U yCryru.

Ako n3nonssare QR koA, 3a Aa npuemare nnaiiaHus BbB M3MHEecKknsi cu MarasuH, Tpabea aa usnonaeate QR Ko, KOMTO e
npeaHasHayeH 3a TpaHcaKUMy ¢ CTOKM 1 ycnyri. CbLuo Taka He TpsGBa Aa uanonseate QR KOJOBe 3a TpaHCaKUMM Ha MSCTO KaTo MeToq
3a nNprvemMaHe Ha nnallaHus 3a OHManH TpaHCaKLUMM CbC CTOKU U YCryri. 3a NpeTeHumMn Ha KynyBauu BbB Bpb3ka C TpaHcakuum ¢ QR koa
MOXe [la Ce HamnoXw [a HU NpeaocTaBUTe anTepHaTMBHO A0KA3aTeNcTBO 3a AOCTaBKa Uy Nogo6Ha AoMbIHUTENHA JOKYMEHTALUSA UK
MHOpMaLMsA 3a TpaHcakuuaTa.

NpopaBauu Ha na3ap

AKo npoaasaTe Ha nasapa unu 4Ypes NpuoXxeHUe Ha TpeTa cTpaHa, B KoeTo ce npeanara PayPal kato onuus, Tpsi6ea Aa cnassate
BCMYKM NMpaBuna 3a 3aluTa Ha KyrnyBada, KOMTOo ca B cura 3a nasapa unv npuroXeHMeTo Ha TpeTa CTpaHa BbB Bpb3ka C Npoaaxou,
HarnpaBeHu Ype3 cboTBeTHaTa nnatgopma. EBeHTyanHuTe TakvMBa 3aWwmUT MoXe Aa U3NCKBAT Aa npeanprvemMere onpeaeneHn AencTaus
1 [ja NOBMUSIAT Ha Ha4MHa Ha pasrnexaaHe Ha npeTeHuumTe.

Bb3amoxHO e Aa By no3eonum aa otopuanpare onpeaeneHy nasapy 4a M3nonaear Balums akayHT 3a 3annaliaHeto Ha CyMu, KOMTO
[ObIDKATE Ha Na3apa Unuv Ha Kynysada (cropes crny4das), NpousTiuyaLly oT NpeTEeHLMM ChITIacHO YCIOBKSATa Ha npoLeca 3a
paspeluaBaHe Ha Kasycu Ha caMusl nasap, KOMTO Hapuyame ,AbSKUMU CyMU Ha nasapa“. AKo JafeTe TakoBa paspeLleHre U NasapbT Hu
€ U3BECTUN 3a NpeTeHuusITa, Bre HU UHCTpyKTUpaTe Aa 06paboTm NnallaHusiTa Ha BCUYKM ObIDKUMU CYMU Ha nasapuTe, KOUTO ca
CBbp3aHy C Tasu npeTeHuUms, oT Bawuus akayHT B PayPal 4o cboTBETHMS Nasap unv Ao Kynysada (crnopes cryyasi) cbracHo
yKkasaHusiTa, KOUTO CMe MOSyYunu oT nasapa. BbamoxHo e Aa TpeTupamMe BalwmTte MHCTpYKLMM 3a NnaLlaHeTo Ha AadeHa AbmkuMa
Cyma Ha nasapa KaTto OTMEHEHO, ako peLlnM, Ye npeTeHuusiTa 61 6una paspelueHa BbB Balua nonsa B cny4yar Ha HEMHOTO M3npatlaHe
[0 Hac. MoxeTe CbLLO Taka fja OTMEeHUTE Ta3n MHCTPYKLUWS, KaTo ce CBbpKeTe ¢ Hac. Bcuyku npeteHumn, KOUTO ca 3aBefieHu
LAVPEKTHO C nasapa, ce perynupart e4MHCTBEHO OT MonuTUKaTa Ha nasapa. YCrnoBusiTa 3a 3alMTa Ha npogasayva B PayPal He Bu
ocurypsisaT NoKpUTME BbB Bpb3Ka C NPETEHUMUTE, KOUTO Ca 3aBeAeHW OT Baluwv KynyBsadv GUPeKTHO C nasapa.

MpuemaHe Ha NnawaHua No cnopasymeHus 3a pakTypmupaHe

Ako Bu nossonum Aa npvemMeTe nnatladus oT nnarew no cunaTa Ha cnopasyMeHue 3a dakTypupaHe, Korato HY NpefcTaBuTe nckaHe sa
nnaiiaHe o cunara Ha 4afeHoTo cropasyMeHue 3a daktypupaxe, Bue:

e Hu rapaHTupare, 4Ye CymnTe, KOUTO NpeacrtaBnuTe, ca 4OroBopeHun c nnareua, YUATO aKayHT e obae TaKCyBaH (BKMOYNTENHO
NPOMEHU NO CbOTBETHUTE CyMVI), KaKTO 1 4e ue n3npaTtute npegBapuTenHo n3sectue 4o nnareua 3a npucnagaHeTo.
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* Ce cbrnacseare, ye Wwe yBeAoMUTe nnareua noHe 4 ceaMuUM npegsapuTenHo OTHOCHO cymarta Ha C'b6I/IpaHeTO, aKO CbOTBETHAaTa
cyma ce e nosuLuuna no TakbB Ha4uH, 4e nnateubT obocHoBaHO Aa He 6u MorbLN Aa o4aksa NnalaHeTo Ha CboTBETHATA CymMma, Kato
ce B3emMart npeasua npegxoaHuTe Modenu 3a Xxap4yeHe Ha nnareua u obcToaTencTearta 3a nrnallaHeTo, KakTo U Yye HocuTe
OTroBOPHOCT Mnpea Hac BbB BPpb3Ka C BCUYKN Bb3CTAaHOBABAHUA Ha CyMU NO TOBa NnallaHe B CbOTBETCTBME C YCNOBUATA Ha
HaCTOALOTO crnopasymeHue ¢ I'IOTpe6MTeJ'I9|.

U3nnawaHus npes PayPal

Ako usnonsearte M3annawaHus B PayPaI (M3BECTHU npeagun Toea Kato Macoso nnau.l,aHe), e ce npunarat ycnosuata

Ha Cnopa3symeHueTo 3a M3nnawaHusa B PayPal.

Bawa otroBopHOCT kaTo KopnopaTuBeH KNu1eHT e Aa yBegomsBaTte PayPal 3a
rpeLLkn B LLeHOOOpa3yBaHeTO NN TaKCUTe

Cnep kaTo uMate AOCTbN A0 KaKBUTO U Aa e U3BMeYeHNs Mo CMETKM UNK Apyra UHAOPMaLMs 3a akTUBHOCT MO akayHT, NpegocTaBeHa
Bu ot PayPal BbB Bpb3ka ¢ 6u3Hec akayHTuUTe By, e pasnonarate ¢ o 60 AHW, 3a Aa yBeAoMUTe nMcMeHo PayPal 3a BcsikakBu rpeLuku
UM pa3MUHaBaHWUs MO OTHOLLEHWE Ha LieHWUTe Unu Apyru Takcu, npunaranu ot PayPal. Ako He yBegomuTte PayPal B To3u nepuog,
npuemare Tas3u nHcopmauus 3a TodHa 1 PayPal Hama ga uma 3agbrkeHve fa NpaBu KakBUTO 1 Aa e nonpasku. Mo cMucbna Ha
HacTosiLlaTa pasnopenba Takuea rpeLlkn unv pasmMmMHaBaHus B LEHWUTE UMK TaKCUTe Ce pasnnyaBaT OT HepaspeLLueHnTe TpaHcakLmm 1
APYTv rPELLKN B EMEKTPOHHN NPEXBBLPIISIHWSA, BCSIKA OT KOMTO € NPeAMET Ha Pas3nuyHy Nepuoan 3a N3BECTsIBaHEe, MOCOYEHM TYK.

Bb3cTaHOBSiIBaHe Ha CYMUM U CTOPHUPaAHUA NO nNnawaHusA

KoraTto nonyuute nnaiiaHe, To Moxe Aa 6bAe Bb3CTaHOBEHO UMK cTopHupaHo. Moxe Aa Bu no3sonum Aa uanpatute Ha
nnateua Bb3CcTaHOBsIBaHe Ha cymara Mo nnatiaHeto. Moxe fa HanpasBuMM CTOpHUpaHe Ha MnallaHeTo Npu onpeaeneHy ycnosus. 3a
noseye MHopMaLIMSA BUXKTE OCTaHanara 4acT Ha pasgena.

Bb3cTtaHoBsiBaHe Ha cymu
EnnHcTBeHo Bue cte otroBopeH (a He PayPal) 3a:
¢ BawmTe 3aKOHOBU 1 JOFOBOPHM 3a4bIDKEHMS CNPSAMO nnaTela 3a Bcska Cyma, KoATo BpbLuaTe Ha nnateua.

o Bcska pasnuka mexay LeHaTa 3a nnaTteua Ja M3BbpLUM MbpBOHAYasiHOTO NiallaHe U CTOMHOCTTa Ha cymaTa, BbpHaTa KbM nnarteua
(Hanpumep B pesynTaT Ha KonebaHusi Ha 0GMEHHUS! KypC Ha TpaHCaKUMsiTa), C M3KIMHYEeHWe Ha 40 CTENEHTA, 40 KOATO
Bb3CTaHOBSIBAHETO HA CyMa NpeAcTaBsBa norpellHo nnawaHe (Bx. pasgena 3a PaspelsaBaHe Ha npo6nemu).

BwxTe HawuTe Takcu 3a noBeye I/IHCbOpMaLI,VIﬂ OTHOCHO TaKCuUTe, KOUTO CTEe HU NNnaTuiin KaTo nosiydaTten Ha NbpBOHA4YaIHOTO nnaljaHe
N KOUTO HKEe e 3ana3nMm, Korato uanonsearte cneunanHarta d)yHKLI,VIF! 3a Bb3CTaHOBABaHE Ha CyMU NO TbpProBCKU TpaHCaKuun B akayHTa
cuB PayPaI, KaKTO MOXe Ja no3BosiiBamMe OT BpemMe Ha BpeMe, C U3KIto4eHne Ha 0 CTeneHTa, A0 KOATO Bb3CTaHOBABAHETO Ha CymMa
npeacrtaendBa norpewHo nnawlaHe (BX. pasaena 3a PaspemaBaHe Ha I'IpOﬁ.ﬂeMVl).

CTopHUpaHusa

AKo nonyyuTe nnalwjaHe B akayHTa cu, Bue HM obmxute nbnHata cyma Ha nnaljaHeTo U HawuTte 3arybu, npousTtnyaium ot obpaboTtkata
Ha nnawaHeTo (BKMNUMTENHO Besika Takca 3a obpaTHO HauucrieHue unu Takca 3a crnop). ToBa MOXe Aa BKIOYBa HallaTta
OTTOBOPHOCT (BKJTIOYUTENHO BCAKAKBU TAKCU, HAMO3M M CaHKLUM) KbM BCSIka TpeTa cTpaHa (BKIMIOYMTENHO nnartelua u ocTaBymka Ha
M3TOYHMKA 3a (huHaAHCMpaHe Ha nnaTeua).

CTopHMpaHe ce cry4ysa, Korato ynpaxHWM NpaBoTo CU Aa NnpucnagHeM ropenocoyeHnTe cyMmu ot Balumsi akayHT cbrmacHo

pasgena KomneHcauuu 3a BalaTa oTToBOPHOCT B HAaCTOSILLIOTO cniopadymeHue ¢ notpebutens. Ako 6anaHcwT Bu B PayPal 3a
onpefeneHa BanyTa He e JOCTaTbYeH, 3a 4a MOKPUE CyMaTa, KOSTO HY AbMKMTE B Ta3u BanyTa, MOXe [a U3BbPLUMM KOHBEPTUPaHE Ha
BanyTa OT KOWTO 1 da e GanaHc B PayPal B aApyra BanyTa, 3a ja NOKpUeM HedocTuraliata cyma cnpsiMo oGMeHHUs! Kypc Ha
TpaHcaKumsiTa, KOUTO € NPUMOXUM B MOMeHTa Ha 06paboTBaHe Ha cTopHUpaHeTo. ToBa 03Ha4YaBa, Ye ako Hanpyumep cTe NpofaBay,
cymuTe OT MoryyYeHnTe BbB Balumsa akayHT nnaiiaHus moraT ga 6bhart npemMaxHaTy oT Baluvsa akayHT, cnef KaTo cTe A4oCTaBunim
npogageHnTe CTOKU UMK yCryriu.

CTOpHI/IpaHe MOXe Aa ce Clny4u, Korato:

¢ Hue Bb3cTaHOBUM cymMmaTta Ha nnarteua BbB BPpb3Ka C UCK 3a 3awmTa Ha KynyBa4a B PayPaI, npegdaeseH OT nnarteua cpeLly Bac.


https://www.paypal.com/bg/webapps/mpp/ua/paypal-payouts-agreement?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/paypal-payouts-agreement?locale.x=bg_BG
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#tableOfFees1
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#tableOfFees1
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#tableOfFees1
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#tableOfFees1
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#chargeback-fees-description
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#chargeback-fees-description
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#dispute-fees-description
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#dispute-fees-description

e Hue KOMMNeHCupame nnareua nnun OaHkaTa unu gocTaByMka Ha nnareua, 3aLoTo cme nony4yunun npeteHuma ot HSAKOW OT TSIX 3@
BpbLUaHe Ha nnallaHeTo CbrinacHO npoueca no CTopHMpaHe, n3nof3BaH OT CbOTBETHATa OaHka unu gocTtaeyuk. ToBa BKIOYBa
BCUYKN NpeTeHUMN 3a Hepa3pelleHU TpaHCaKkunn nnn HenpasunH nnawiaHma, HanpaBseHU KbM Bawwms aKayHT.

Hanpumep:

o Ako NnaTeubT e 13non3easn kapTa 3a pMHaHcUpaHe Ha nnawaHeTo kbM Bac, nnateubT Moxe Aa npeassu ,,06paTHO HauMcneHve" ot
usgarens Ha kapTaTa. MagatenaTt Ha kapTaTa, HO He Hue, MoXe [a Onpeaenu Aanv nnarteubT e npeassun o6paTHOTO HauucneHne ¢
ycnex. MoxeTte aa pasbepeTe noseye OTHOCHO 06paTHOTO HaYWCIeHne, KaTo nperneaaTe HaweTo PbkoBOACTBO 3a 06paTHO
HauucneHve, 4O KOETO MOXeTe Aa CTUTHeTe OT LieHTbpa 3a curypHocT Ha PayPal u pasgena c ume ,BesonacHu npogaxeu”. [lo
LleHTbpa 3a curypHocT Ha PayPal moxeTe aa cturHete upes yeb caita Ha PayPal. Hue we Bu TakcyBame 3a nonyyaBaHeTo Ha
npeteHuus 3a o6paTHO HayMcneHme.

» AKO niateubT e u3nonaean GaHkoBa cMeTKa 3a (hMHaHCKUpaHe Ha nnawaHeTo, nnareubT unn 6aHkara Gruxa Morn Aa ynpaxHAT
npaBoTO cU 3a 6aHKOBO CTOPHMPaHE.

Cymara oT ucka Moxe [ia € No-rofnsiMa oT MbpBOHAaYariHo nonyyeHara ot Bac cyma nopaam pasnuku B 06MeHHUs Kypc Mexay MOMeHTa
Ha nrawaHeTo 1 MOMEeHTa Ha NpeasBsABaHETO Ha m1cka.

» Bb3aMoXHO e fa Tpsabsa Aa komneHcupame Baluvs nnatew, ako Toi e 3asiBun, Ye € Bb3HWKHaM NpoGnem ¢ HeroBoTo nnallaqHe
(BKNIOYUTENHO Ye HETOBOTO MnallaHe e 61no HeynbHOMOLLEeHa TpaHCaKUUa UMW HENPAaBUITHO NallaHe, Uiu Ye TAXHOTO nnallaHe
no cnopasymeHue 3a hakTypupaHe He e 61Uno oyakeBaHo) — BMxKTe PaspeluaBaHe Ha npo6nemu.

¢ Hue numame npaBoTo Aa n3BbpLIBaMe 06paTHO HAYUCIIEHNE 3a BCsiKakBa Apyra NpuyMHa CbrNacHO HACTOSILLOTO criopasyMeHue ¢
noTpebutens, BKINIOYUTENHO ¢ pa3nopendarta [JeicTBUA, KOMTO MOXeM Aa npeanpuemem, ako yyacteate B OrpaHu4yeHun
OEeNHOCTM.

Takcu 3a cnop

PayPal we Hauncnu Ha npogaBaynTe Takca 3a cnop 3a yrnecHsiBaHe Ha Npoueca Ha OHManH paspeLlaBaHe Ha CNopoBe 3a
TpaHcakumu, Kouto ce obpaboTeaTt Ypes akayHTa Ha KynyBada B PayPal unu ypes ycnyrara ,lNnawaHus 6e3 akayHT B PayPal“. TakcaTta
3a cnop ce npunara, Korato KyrnyBaybT npecrnensa NpeTeHunst upekTHo npu PayPal, o6paTHO HauucneHne npy usgatens Ha kaprata
unu cTtopHupaHe npu 6aHkata cu. Takcara 3a cnop Lie 6bae TakcyBaHa unv nNpu ctaska CtaHgapTHa Takca 3a cnop, Unv npu
ctaBka Takca 3a cnop c BUcok o6em. Takcara 3a cnop we 6b4e HauncneHa BbB BanyTaTa, KosiTo cTe n3bpanu 3a
MbpPBOHaYanHOTO NUCTBAHE Ha TpaHcakumaTa. AKO TpaHcakuuMsiTa e BbB BaryTa, KOSITO He e BkrodeHa B Tabnuuara 3a Takcara 3a
cnopa, Takcata we 6bae B ocHoBHaTa By BanyTa Ha cbxpaHeHne. Takcara 3a cnop LWe 6bae npucnagHaTa ot Bawuns akayHT B
PayPal, crnep kato 6bae pelueHa npeTeHUuaTa.

Cymata Ha Takcara 3a cnopa e 6bae onpegerneHa, korato ce cb3fage kasyc no cropa. Takcara ce OCHoBaBa Ha CbOTHOLLEHUETO
Ha obLata cyma Ha BCUYKN NCKOBE 32 APTUKYIM, KOUTO He ca nosiyyeHum, 1 3a [lo ronsima cTeneH B pa3pes ¢ ONMcaHoTo,
KOMTO nony4mTe, B CpaBHeHME ¢ obLiaTa cyma Ha npogaxbuTe Bu 3a npeaxogHuTe Tpu KaneHgapHu meceua (CboTHOWEHUe Ha
cnop). ObwuTte Bu npeTeHLUun BKIIOYBAT BCUYKN apTUKYM, KOUTO HE ca MOMy4eHW 1 KOUTO ca [0 ronsima CTeneH B paspes ¢
OMMCaHOTO, KOUTO ca 3aBeAeHN UK ANPEKTHO ¢ PayPal n eckanupanu, unu ¢ nagatenst Ha kapTaTta Ha KynyBada unu 6aHkata. O6wmTe
NpeTeHLMN He BKIOYBAT MCKOBE 3a HEOTUPM3MpPaHM TpaHcakumm. Hanpumep 3a Mecel cenTemMBpy CbOTHOLUEHMETO Ha cnopa Bu
e 6bae M34MCneHo, KaTo ce B3emaT NoA BHMMaHWe o6LwmTe Bu npeTeHummn 3a CbOTHOLLEHME Ha NPOAaXOWTe OT HOHW, 1N 1 aBrycT.
CHOTHOLLEHUETO Ha NPeTeHUMUTE 3a CenTEMBPY LLIE ONPeAEeny TakcaTta 3a cnopa 3a BCUYKM NpPeTeHunn, KouTo 6baat nogaaeHu npes
OKTOMBPW.

Ako CbOTHOLLEHUETO Ha cropoBeTe e 1,5% U noeeye M CTe MManu noeede oT 100 TpaHcakumy 3a Npoaax6u Npes NpeaxoaHUTe Tpu
Lenu KaneHaapHu Mecela, Lie 6baeTe TakcyBaHu ¢ TakcaTa 3a cnop ¢ BUCok o6em 3a Bceky crop. B npoTuseH crnyvaii we
6baeTe TakcyBaHu cbc CTaHAApTHaTa TaKca 3a CoP 33 BCEKM CrOop.

Hsama fa By 6bae HauucneHa CTaHAapTHa Takca 3a Cnop 3a CropoBse, KOWTO ca:

¢ 3anutBaHuAa B LleHTbpa 3a pa3spewasaHe Ha npobnemu Ha PayPal, konto He ca eckanupanu o npeteHums npeg, PayPal.

¢ Pewenn aupektHo Mexay Bac u kynyBaya u He eckanupat Ao npeteHumst npeq PayPal.
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e MNogageHu ot Kynyeaya AupekTHo 4o PayPal kato HepaspelueHa TpaHcakuma.

« MpeueHeHo e oT PayPal no cobcTBEHO YCMOTPEHWE, Ye Ca NOKPUTY BCUYKM M3UCKBAHWS CbITIACHO NMporpaMara 3a 3awurta Ha
npopgaBa4a B PayPal.

o [MpeTeHuUn cbC CTOMHOCT Ha TPaHCaKLUUs, KOATO € NO-Marko OT ABa MbTu cymMmaTta Ha C'raHAap'rHaTa TaKca 3a cnop.

¢ PelwweHnn BbB Bawa nonsa ot PayPal unu ot nsgartensi Bu.

Hama fa Bu 6bpae HauncneHa Takca 3a cnop ¢ BUCOkK o6em 3a cnopose, KOUTO ca:
e 3anutBaHus B LleHTbpa 3a pa3pewaBaHe Ha npobnemum Ha PayPal n He ca eckanupanu o npeTeHuus npeq PayPal.
» PewweHn aupekTHo Mexay Bac n kynyBaya u He eckanvpat oo npeteHuus npeq PayPal.

« MNogjapeHu oT kynyBaya AupekTHo ¢ PayPal kaTo HepaspeleHa TpaHcakuus.

I'Ipo,anaLu/l, TaKkCyBaHu C Takcu 3a Ccnop € BUCOK obem, moxe ga 6baaTt 3agbImKeHN 4a Hu npeancrtaBAaTt VIHq)OpMaLI,VIH,
BKIHOYUTENHO NpuyMHaTa 3a nosulieHaTa UM 4YeCTOoTa Ha OocrnopBaHe.

CnoposeTe, U36pOEHN No-rope, Moxe Aa 6GbaaT N3KIYEHN OT HauncnsaBaHeTo Ha CTaHaapTHa Takca 3a cnop un Takca 3a
cnop ¢ BUcok obem, Ho npeTeHUMsATa BCe Nak Moxe Aa Gbe BKMoYeHa B UAMNOCTHOTO U3YMNCTIeHe Ha CbOTHOLIEHMETO Ha
croposeTe.

Takcu 3a o6paTHO HauMcreHne

3a TpaHcakumm, KouMTo He ce obpaboTear upes akayHT B PayPal Ha kynyBaya unu ypes ycnyrata ,[nawaHusa 6e3 akayHT B PayPal®, u
KoraTo KymnyBaybT npecriefsa 06paTHO HauMcneHve 3a TpaHcakumaTa npea naaartens Ha kaptata, PayPal we Bu Hauvenn Takca 3a
obpaTHO HauucreHue 3a ynecHsiBaHe Ha npoueca Ha obpaTHOTO HauncneHve. TakcaTta 3a 06paTHO Ha4YMCNEeHKe LWe ce npunara
He3aBMCKMMO OT TOBa Janu KynyBaybT € YCNsin B NpPecneaBaHeTo Ha obpaTHOTO HAa4YMCIeHVe Npea u3aaTtens Ha kapTaTa.

I'IpwnommmaTa Takca 3a 06paTHO Hauucnenue we obae npucnagHarta ot Bawmwms aKayHT B PayPaI. TakcaTa 3a O6paTHO Ha4vucneHue ce
npwunara, Kakto € No0CO4YeHOo B Tabnuuata Takca 3a OGpaTHO HauucrneHue u we 6bae TaKCyBaHa BbB BanyTaTta, KOATO CTe |/|36par|v| 3a
MbpPBOHAYaNnHoOTO NIMCTBaHe Ha TpaHcakuudaTta. Ako TpaHCaKuuATa € BbB BanyTa, KOATO He € BKIlo4YeHa B Tabnuuarta 3a Takcara 3a
O6paTHO HayucneHue, Takcata we 6bae TakCyBaHa B OCHOBHarta Bu BanyTa Ha CbXpaHeHue.

BnusHue Ha nporpamara 3a 3awmTa Ha KynyBa4a B PayPal Bbpxy npogaBauuTe

TpsibBa oa NpoyeTeTe Knay3uTe Ha HallaTa Nporpama 3a 3aluTa Ha Kynyeada B PayPal v ako npogaBare CTOKv U ycryrv Ha
KynyBauu ¢ akayHTu B PayPal B pervoH, pasnuyeH ot Bawms, TpsiGBa CblUo Aa CTe 3ano3HaTyi CbC 3alumTarta Ha nokynkuTe B PayPal 3a
KynyBauu BbB BCEKM OT CbOTBETHUTE PEIVIOHW, ThI KaTo NpaBaTa Ha KyrnyBayuTe KaTo YacT OT Te3u nporpamu morat Aa Bu 3acerHar
KaTo npoaasad. MoxeTe Aa HamepuTe MH(OPMaLMA OTHOCHO NporpaMara 3a 3alimTa Ha Kynysada B PayPal Ha cTpaHuuaTa MpaexHu
criopa3ymMeHus, KaTo n3bepere MeECTONONOXEHNETO Ha Balums KynyBay B ropHaTa YacT Ha CTpaHuuaTta U oTUAETe Ha CbOTBETHUTE
Kray3u Ha nporpamarta 3a 3aliuTa Ha KyrnyBaya B PayPal B CbOTBETHOTO criopa3ymeHuWe C noTpebuTens.

Ako 3arybute fAafieHa NpeTeHUMsi CbITacHo Nporpamara 3a 3auuTa Ha Kynyeada B PayPal B kosiTo 1 aa 6uno gbpxasa:

o TpsabBa ga ce NULWIMTE OT MbfiHATa NOKYNHATA LieHa Ha apTuKyna Ui TpaHcakumuaTa nioc MbpPBOHaYanH1uTe pasxoam 3a
ekcneaupaHe. Toea e B cuna, Korato CTe OCHOBHUSIT NpoAaBad Uiv BTOpUYEH Npofasay Ha CTOKU Uiu ycnyru. Hanpumep areHtute
3a 6UNeTn 3a CbOBUTUS UMK OHNaH TYPUCTUYECKUTE areHTy Le Ce NULLIAT OT MbfiHaTa cyMa Ha NoKyrnkara, KosTo e nnareHa ot
KynyBaya. B Hakou cnydan e Bb3MOXHO @ He NonyymTe apTuKyna obparHo.

¢ [peTeHuMsTa 3a 3alMTa Ha KyrnyBaya LLe ce cHeTe 3a HanbfHO paspeLleHa camo ako:

o Bb3acTaHOBSIBAHETO HA CYyMU KbM KymnyBauu ce obpabotsa upes PayPal, unu

» MpepocrassTe gokasaTericTea, KOUTO ca NPUEMSTUBM MO NpeLeHKaTa Ha PayPal, Ye KynyBaybT ce e cbrnacui ¢
NPEOoCTaBeHOTO anTePHATMBHO pPeLleHme.

e Hama ga nony4ynTe Bb3CTaHOBABaHE Ha CyMaTa Ha TakCuTe B PayPaI, KOUTO CTe NnaTtuin BbB BPb3Ka C npo,qa)KGaTa.
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e Ako npeTeHuyndaTa e, 4e nonyvyeHUAT apTukyn e o ronama cteneH B paspes C onnmcaHo, MoXe ga He nony4dute apTukyna 06paTHO unun
MOXe [ila Ce HalnoXu a npuneMete apTukyna 06paTHO 1 Oa 3annatute pasxoguTte 3a 06paTHa AocTaBkKa.

o AKO NpeTeHuusiTa e, Ye NoMyYeHUAT apTUKyn e 4O rofisiMa CTeneH B paspes C ONUCaHO M CBbp3aH C apTuKyr, KOWTO CTe npogdanu v e
hanwmduumpaH, Wwe Tpsabsa Aa NpefocTaBuTe MbIHO Bb3CTaHOBABaHE HA CyMaTa Ha KynyBada U € Bb3MOXHO [ia He nomny4uTe
obpaTHo apTukyna.

Mporpama 3a 3awuTa Ha npogaBaya B PayPal

KakBeo oTroBaps Ha ycrnoBusATa

AKO CTe Npofanu HeLLOo Ha KyrnyBay v Beye CTe ekcrieampany ousnyeckus apTukyn Unu cTe NpeaocTaBuiv HematepmarnHa cToka 1
TpaHcaKumMsaTa No-KbCHO € OCMopeHa Uin CTOpHUpaHa cbrnacHo CTOpHUpaHUs, NpPeTeHUMU Unu o6paTHU HauMCeHus, MOXe Aa
OTroBapsATe Ha yCroBKsATa 3a KOMMEHCALUMsA CbITIacHO NporpaMara 3a 3aluTa Ha npogasava B PayPal. KoraTo e npunoxumva,
nporpamara 3a 3almTta Ha npogaeada B PayPal moxe fa foBeae 4o 3anassaHe Ha MbnHaTta cyma Ha nokynkarta. Hama numut 3a 6post
Ha nnawaHusATa, 3a KOUTO MOXKeTe Aa Morny4YnTe nokputue. Ypes AocTbna 4o CTpaHuuaTa ¢ AeTainy Ha TpaHcakumsTa BbB Bawwmsa
akayHT B PayPal MoxeTe fa BuauTe TpaHcaKLym, KOMTO MOXeE [a OTroBapsiT Ha YCroBMsiTa 3a 3alyuTa no Tasu nporpama.

Mpaeunara v ycrioBusTa 3a nporpamMara ca noco4eHn Ha CTpaHuuaTa Ha nporpamara 3a 3aluTa Ha npoaasaya B PayPal n
npeacTaBnsBaT YacT OT ToBa NoTPeBUTENcKo criopasymeHme.

ONPAHUYEHU OENHOCTU, SAOBPXAHUA U OPYI'Y OENCTBUA, KOUTO
MOXEM OA NMPEONPUEMEM
OrpaHnyeHu JeUHOCTHU

BbB Bpb3ka ¢ Bawwerto nsnonaeaHe Ha HawuTe yeb cantose, Bawusa akayHT B PayPal, ycnyrute Ha PayPal unm B npoueca Ha BawweTo
B3ammopencTeue ¢ PayPal, apyru knueHTn Ha PayPal unu ¢ Tpetu ctpaHu, Bue He Tpsibea:

 [la HapylwaBaTe ToBa criopasdymeHue ¢ notpebuten, MonuTtukara 3a AONYCTUMO U3NOsI3BaHe Ha
PayPal, CnopasymeHusATa C TbpProBCKu opraHu3aaumm (ako ca npuioxumu 3a Bac) unu scako gpyro
crniopasymeHue mexay Bac u Hac.

o [la HapyLaBaTe KOMTO U Ja € 3aKOoH, CTaTyT, NoCTaHOBMEeHWe unu pasnopeaba (Hanpumep Tesu, perynupatim UHaHCOBUTE YCryru,
3aLMUTUTE Ha NoTpebuTens, NPOTUBOAENCTBMETO HA HEMNOsANHATa KOHKYPEHUMS, ANCKPUMUHALMSATa UK dpaniumeaTta peknamMa).

e [la HapylwlaBaTe KakBUTO 1 Aa € aBTOPCKO NpaBo, NaTeHT, TbProBCKa MapkKa, TbproBcka TanHa unn Opyrn npaBa Ha UHTEeNeKTyanHarta
CcOBCTBEHOCT MU npaea Ha FIyGJ'IVI‘-IHOCT nnn NOBEpPUTENHOCT Ha PayPaI U Ha KOEeTO U Oa e TpeTo nuue.

[a npogasate hanwmurumpaHm CToku.
¢ [la gerictBate Mo HaYMH, KOWTO € OCKbPOUTENEH, ThProBCKO-KNEBETHUYECKM, 3annalluBall, v TOpMoseLl;

e la npenocraBdaTe HeBdApHa, HETOYHa UK noaeeXaatlla VIH(bOpMaLI,MFL

[a vanpaware unv nonyyaearte napyvyHu CPEACTBA, 32 KOUTO C OCHOBATESTHM MPUYMHU BAPBaMe, Ye ca pesysnTar Ha U3Mamm Unv Je
ca HepaspeLueHm.

o [la oTka3eaTe CbaencTBMe NpuW pascrneasaHe Unu Aa npenocTaBsTe NOTBbPXKAEHWE HA CaMOSIMYHOCTTa CY UMW KakBaTo v Aa e apyra
nHdopMaLs, KOATO TPABBa Aa HY NpeaocTasuTe.

¢ [la TbpcuTe ,ABOVHA obnara“, gokaro Tpae crnop, kaTo nonyvasate Wnv NpaBuTe ONUT Aa NofyYyaBaTe Napu4HU CpeacTBa KakTo oT
PayPal, Taka n oT npoaasava, 6aHkaTa Unu n3gaTens Ha kapTaTa 3a eHa U Cblla TPaHCcaKUmMs.

e la ynpasndaBaTte akayHT, KOWTO e CBbpP3aH KbM [pPYyr akayHT, KOWTO y4yacTtBa B KOATO U Aa € OT Te3n orpaHn4yeHun OenHoCcTw.

o [la nsebplusare GUsHeca cv UnNu 4a uanonssare ycrnyrute Ha PayPal no HaumH, KOWTO BoAM 40 UMW MOXe Aa AoBede AO:

o OnnakBaHus.
e VickaHus oT kynyBauu (nogafgeHn KbM Hac UN KbM M3aaTenu Ha KapTu) 3a aHynupaHe Ha nnaiwaqus kbM Bac.

o Takcu, mo6wu, caHKLMKU Unu Apyrv OTTOBOPHOCTY Unu 3arybu 3a PayPal, apyru knneHTu Ha PayPal, TpeTu nuua unu 3a Bac.
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» [la uanonaearte akayHta cu B PayPal unu ycnyrute Ha PayPal no HauuH, konto PayPal, Visa, Mastercard, American Express, Discover
UV Opyra Mpexa 3a TpaHcgep Ha eNleKTPOHHU CpeacTBa OCHOBATENHO cyMTa 3a 3rnoynoTpeba cbc cuctemarta 3a kapTv Unm
HapyLleHVe Ha NpaBunaTa Ha acouMauusaTa Unu Mpexara 3a KapTu.

¢ [1a no3sonseare Bawwusar aKayHT B PayPaI na e c 6anaHc, oTroeap4uy Ha ObJKMMa KbM Hac cymMa.

[a cu npegocTaBsiTe aBaHCOBO NnaliaHe Ha napu B 6pori ot Bawa kpeanTtHa kapta (unu ga nomarate Ha apyru 3a ToBa).

» [la ocbluecTBABaTE AOCTLN A0 yenyruTe Ha PayPal oT Abpxaea, KOSiITO He € BKIYEHA B HALLUMS CIIMCBK C pa3pelueHu

Abp>KaBu.

» [la npegnpviemarte KakBUTO M Aa € AeNCTBUSA, KOUTO Aa AOBEAAT 40 HeNpMeMIIMBO UM HEMPOMOPLMOHASHO rofiiMO HaToBapBaHe 3a
HawwuTe yeb caiiToBe, coTyep, cMcTeMu (BKITHOUUTENTHO BCUYKM MPEXW 1 CbPBbLPY, U3MNOM3BaHN 3a NpeaoCcTaBsHe Ha KOUTO U Aa e
oT ycnyruTe Ha PayPal), ynpaBnsiBaHu OT Hac Wnu OT HaLLe “Me UMK OT ycryruTe Ha PayPal.

+ [la nognomarate f4eNCTBUETO Ha KaKBUTO U [ia € BUPYCU, TPOSIHCKU KOHE, 3MoBpedeH codTyep, YepBemn Unu Apyry nporpamm, KOUTo
NpaBsiT ONUT UMW MOraT Aa HapyLwaT, pa3cTposiT, pa3sassT, U3Non3BaT HeMpaBWITHO, Bb3NPENATCTBAT Mo narybeH HauvH, He3akoHHO
ronpeyaT unm n3semar, Un NonyyaT HeymbAHOMOLLEH AOCTBN A0 KaKBUTO U Ja € cucTeMa, AaHHU, MHCOPMAaLIMSA UK YCIyrn Ha
PayPal.

e [1a n3nonssarte AHOHMMU3MPAaLLO NPOKCKU; Aa n3non3eate KakbBTO U Oa € pO6OT, nask, opyro aBToMmatu4yHo YCTpOﬁCTBO nnn po4yeH
npouec, 3a ga cneaute unu konmparte Halumte ye6 cantose 6e3 npeaBapuUTenHoOTO HU MMCMEeHO Cbhlnacue 3a ToBa; unu a
n3nons3earte KakButo U ga e YCTpOVICTBO, coq)Tyep unun nporpama 3a 3a0bukansHe Ha HalWUTe 3arnaBkK 3a U3KNI0YBaHe Ha pO6OTVI.

 [la cmyLaBaTe nnu Hapylaeate paboTaTta Unv ga npasuTe ONWT Aa CMyLlaBaTe Unu HapyluasaTte pabortaTa Ha HawwuTe yeb
caintoBe, copTyep, cuctemu (BKIMIOYMUTENHO BCAKAKBY MPEXU 1 CbPBbPY, U3NON3BaHN 3a NPefoCTaBsAHETO Ha KOUTO U a € OT
ycnyrute Ha PayPal), ynpaBnsiBaHu OT Hac UMK OT Halle MMe, KOSITO U Aa e OT ycnyruTe Ha PayPal unu usnonssaHeTo Ha ycnyrute Ha
PayPal oT cTpaHa Ha Apyrv notpeburtenu.

e la npegnpunemare KakButo n oa e OencTBusA, KOMTO MoraT fa goseaar 4o ToBa Aa 3ary6|/|M KOATO U Oa e OT ycnyrute, npenocTtaBAaAHU
HW OT HalunTe JOCTaBYNLM Ha MHTEPHET yCnyry, Wno3oBeTe 3a o6pa60TBaHe Ha nnawaHuna nnu opyru goctaB4ymum Ha ycnyru.

« [la n3nonseare ycnyruTe Ha PayPal, 3a aa TectBaTte noBeeHMETO Ha KPEAUTHM KapTu;

« [la 3a0bumkansTe KakBaTo U Aa € YacT OT NonuTuKaTa unu onpepeneHusita Ha PayPal oTHocHo Bawwwms akayHT B PayPal, kato
HanpuMep BpemMeHH! nunn 6e3cpoyHM NpeycTaHOBSABaHUS UMW ApYrv 3aAbPXKaHWUA Ha akayHTa, OrpaHUYeHus, BKIKOYUTENHO, HO He
orpaHvW4eHo A0 yyacTue B criefHuTe AeACTBUS: ONWUT 3a OTBapsiHE Ha HOBM UM AOMbIHUTENHU akayHTU B PayPal npu HannymeTo Ha
akayHT c oTpuuaTteneH 6anaHc unmn orpaHnyeH, NpeycTaHoBEH MU NO APYT HAYVH MMMUTUPAH aKkayHT; OTBapsiHE Ha HOBU UMK
JonbrnHUTENHW akayHTn B PayPal ¢ nHgopmaums, kosito He e Bawa cobectBeHa (Hanp. ume, agpec, MMenn agpec 1 ap.); unu ga
n3nonsBsarte akayHTa B PayPal Ha gpyro nuue.

e [la TOpMO3uUTe n/vnu 3annawuBarte HawuTe CNyXXutenu, areHT1 unun apyrute n0Tpe6v|Ter||/|.

3noynoTpeba ¢ HalmMs oHNalH NpoLec 3a paspellaBaHe Ha CMOpPOBe M/WNK NporpamaTta 3a 3almTa Ha KynyBa4a B PayPal n/unu
nporpamara 3a 3awuTa Ha npogasa4a B PayPal.

 [la npeauseukate Aa nonyYyasamMe HENPOMNOPLIMOHANHO BUCOK Gpoii NpeTeHLmMmM, KOUTO ca Guu paspeLleHn B Nossa Ha uieua, no
OTHOLLEHWE Ha Bawus akayHT B PayPal unu Bawwus 6usHec.

¢ [la maTe KpeauTHa UCTOPUS OT areHums 3a KpeauTHU OLIEHKM, KOSTO Aa Noco4Ba BMCOKO HMBO Ha pUCK, CBbp3aH ¢ BaweTo
n3nonsBaHe Ha ycnyrute Ha PayPal.

« [la nsnonaeare kpeguTHa kapTa ¢ Bawwusi akayHT B PayPal, 3a aa cv npegoctaBute napuyeH aBaHc B 6por (unu ga nomMorHeTe Ha
Opyro nuue 3a ToBa).

o [la paskpvBaTe Unu pasnpocTpaHsiBaTe MHopMauuaTa Ha apyr noTpeGuTen Ha TpeTa cTpaHa unu Aa U3nonssare Tasu Hpopmaums
3a peKknamMHu Lienn, OCBEH ako He CTe MOSyYunv U3PUYHOTO ChIflacue Ha CbOTBETHUS noTpebuTen 3a Toea.

Oa n3npawjate HenonckaHu nmennn Ha n0Tpe6|/|Ten unu ga nanonaearte ycnyrute Ha PayPaI, 3a Ja nony4yasare nnawaHua 3a
n3npawlaHeTo nnu 3a nomMmoLll B n3npawlaHeTo Ha HeNnoucKaHu UMennn Ha TPEeTUN CTpaHu.

e la Konupare, Bb3npoussexgarte, KOMyHUKMpaTe KbM KOATO U ja € TpeTa CTpaHa, USMeHATe, NpoOMeHATe, Cb3aaBaTe Nnpon3BoaHU
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pa60T|/| Unn nokaseate Ha I'Iy6J'IVI‘4HO MACTO KakBOTO U la € CbAbpXXaHune oT ye6 canToBeTe Ha PayPaI 0e3 HaweTo cbrnacme unu
TOBa HaA KOATO U Aa € NpunoXxuma Tpeta CTpaHa.

 [la paskpuBaTte naponuTe 3a BawuTte akayHTU Ha Apyr nvua, HUTO Aa M3nonaeaTe Heuwsi napona. Hue He HOCMM OTrOBOPHOCT 3a
3ary6u, NOHeceHu OT Bac, BKIIKOYMTENHO 1 6e3 orpaHMyeHne 4O U3Non3BaHeTo Ha Balmsa akayHT OT KOeTo v Aa e nvue, pasfivyHo ot
Bac, npovanuaaluo oT HenpaswuriHa ynotpe6a Ha naposu.

« [la npaBuTe UK NponyckaTe Aa NpaeuTe UnNu 4a ce onutate Aa npasuTe Unu 4a NponycHeTe Aa NpaBuTe KakBoTo M 4a e ApYyro
Jenctaue, KoeTo 61 MOrmo Aa nonpeyn Ha npaBunHaTta paboTta Ha ycnyrata Ha PayPal unu Ha germHocTuTe, NpoBeXaaHN KaTo YacTt
OT ycnyruTe Ha PayPal, unu no Apyr HauuMH CbrnacHo YCrnoBMATa Ha HACTOSILLOTO Criopa3yMeHue ¢ noTpeduTens.

o [1a 3asBsABaTe unu n3npatwiarte nnawaHe no findHa TpaHCakumna 3a TbproBCka TpaHcakuusa.

« [la no3sonsaBate BaweTo n3nonssaHe Ha ycnyrata Ha PayPal na npencraensisa 3a PayPal puck oT HECbLOTBETCTBME C perynaTopHuTe
MY 3abIMKEHUsI TPOTUB NpaHe Ha napu, PUHaHCUMpaHe Ha TEPOPUCTM U NOA0GHMN (BKMIOYUTENHO, HO HE OFpaHUYEHO A0 cryvauTe, B
KOUTO HE MOXEeM [ia NoTBbpAUM Balata camonuyHocT unv Bue He ycneeTe Aa u3nbiHUTE CTLIKATE 33 OTMsIHA Ha OrpaHUYeHUEeTo
Bu 3a nanpatiaHe, nonyyaBaHe Unu TerrieHe, UK Korato usnoxute PayPal Ha pUck OT KakBUTO M Aa e perynaTtopHu rnobu ot
opranuTe B EBpona, CALL nnu gpyru 3a obpaboTBaHe Ha BawuTe TpaHcakuum).

[a vHTerpuparte unu Aa nsnonaearte KOMTO U Aa e oT ycnyrute Ha PayPal 6e3 ususano ga cnassare BCUYKW 3a4bIHKUTENHN
M3NCKBaHWS, cbobLueHn By upes BCAKakbB BUA MHTErPUPaHe U PbKOBOACTBO Ha NPOrpamMUCT MU APYr JOKYMEHTU, NEPUOSUYHO
n3gasanu ot PayPal.

¢ [la peknamupare, npoMoTuparte, npeacrassTe unu onvceate PayPal Credit nnu kakbBTO U Aa e 6as3mpaH Ha KpeauTn MHCTPYMEHT 3a
nnawaxus, cebp3aH ¢ PayPal, kbm BawuTe knueHTn 6e3: (1) ga nonyynte HeobxoaAMMOTO NPEABAPUTENHO PerynaTopHo
paspeLueHue 3a ToBa; 1 (2) npegBapuTENHOTO NMCMEHO cbrnacue Ha PayPal n (ako He e PayPal) Ha usgatens Ha KpeauTHaTa KapTa
3a ToBa.

e [la cTe npegmeT (Mnu ga cTe NpuyvHa aa onpegenvm, Ye uma rnpuemMnnea BeposiTHOCT 3a) HapyLLeHWe Ha CUrypHocTTa Ha Bawwure
yeb caiiT unu cuctemu, koeto 61 Morno Aa AoBede A0 HEYMbIIHOMOLLEHOTO pa3kpMBaHe Ha MHGOPMaLWs 3a KIIUMEHTUTE.

Bue ce cvrnacsaeare, ye y4vyactmneto Bu B HKOS OT ropenoco4yeHnTe orpaHn4eHun OeHOCTU Wwe orpaHunymn ©e3onacHust gocTbn 3a Bac
WUNW HaWwuTe KNMeHTn n/vnn yn0Tpe6aTa Ha Bawwus aKayHT U HawunTe ycnyru KaTto uano.

ﬂeﬁCTBMﬂ, KOUTO MOXeM Aa npeanpueMmem, ako y4yacrearte B OrpaHM‘-leHVI

AEeNHOCTU

AKo BSIpBaMe, Ye CTe y4acTBanu B HAKOS OT Te3u AeMHOCTU, HUe MOXEM Aa NpearnpueMemM peauua AeicTeus, 3a Aa npeanasum PayPal,
HEroBUTE KIMMEHTU 1 OPYrK MO BCSKO BPEME U MO Halle COBCTBEHO YCMOTPEHUE. [JeNCTBUSITA, KOMTO Lie NpeanpuemMem, BKIOYBAT, HO He
ca orpaHuyeHu o criegHuTe:

« lNpekpaTsiBaHe Ha HACTOSILLIOTO CopasyMeHue No BCSAKO BPEME MO Hallle YCMOTPeHWe, orpaHuyaBaHe Ha Balms akayHT u/unm
3aKpuBaHe Unv NpeycTaHoBsIBaHE BPEMEHHO Ha Balums akayHT HezabaBHO U 6e3 [a AbMKMM HeycTomKa.

OTka3s 3a npegocTaBsiHe Ha ycnyrute Ha PayPal Ha Bac B 6baelue.

o KbM BCEKM MOMEHT M Ge3 OTrOBOPHOCT, Aa CMPEM, OrpaHnUYMM Unu npekpaTum Bawmsa goctbn Ao HawmTte yeb caiitose, codtyep,
cucTeMu (BKMIOYUTENHO BCAKAKBY MPEXU U CbPBLPU, 13MOM3BaHN 3a NpefocTaBsiHe Ha KosiTO U Aa e oT ycnyruTte Ha PayPal),
ynpasnsBaHu OT HAac Unu oT Hawe ume, Bawwusa akayHT B PayPal unum kosito 1 aa e ot ycnyrute Ha PayPal, BkiountenHo
orpaHuyaBaHe Ha Bb3MOXHOCTTa Bu ga nnaware unu uanpaiyare napu ¢ KOMTo U Aa e oT MeToauTe 3a nnallaHe, CBbp3aHu KbM
Bawwusa akayHT B PayPal, orpaHuyaBaiikv Bb3MOXHOCTTa By Aa usnpaiiarte unv TernnTe napu.

o 36ﬂ,bp)KaHe Ha Bawwute napwu Ao cteneHta n Npoab/IKUTENHOCTTa, Heobxooumu B pa3yMHU paMKu 3a 3alimTa cpelly pUcKk ot
OTrOBOPHOCT. Bve npuemare, 4e Kato HemsdyepnaTtenHo pbKoBOACTBO:

¢ PuckbT 3a 0TroBOpHOCT Ha PayPal no oTHOLLEeHWe Ha nnallaHns ¢ kapTu, KOUTO MonyyaBaTte, MOXe [a Tpae [0 OTMUHABaHETO Ha
pucka oT obpaTHO HauMcneHne B Nonsa Ha nnareua/kynyeada (KakTo e onpegerneHo oT npaBunara Ha cxemara Ha kaprtarta). Toea
3aBWCH OT HsIkoW DaKTOpW, BKIMHOYUTENHO M Ge3 orpaHuyeHue:



e Buaa Ha cTokute unu ycnyrute, 3a KOUTO CTe nony4yunu nnawlaHe.

» BpemeBata pamka 3a fJOCTaBsiHE HA CTOKMUTE UMK U3MbITHEHUE Ha YCIYTuUTe, 3a KOUTO CTe Nony4Yunuy nnaiaxe (Hanp.
npopnax6a Ha 6GuneTn 3a cbGUTVE Meceumn Npeau aaTtata Ha CbOUTUETO MOXe Aa NpeacTaBnsBa No-BUCOK U YCTONYMB PUCK OT
06paTHM HauMcneHns oT npoaaxbaTa Ha NoBeYeTo Apyrv BUAOBE apTUKYIW UMK YCyri).

PvckbT 3a oTroBOpHOCT Ha PayPal no oTHOLIeHWe Ha UCK unu Crop, NPOU3Nu3aLLm OT NnallaHe, KOUTo CTe NoMyYunn, Moxe aa
npoAbmKaea 3a BpeMeTo, OTHENO Ha CTPaHWUTe Aa paspeLuar ucka Unm cnopa u BCUYKWN CBbP3aHU CbC CbOTBETHWUS UCK UMW CMOp
Bb3PpaXKeHnsa cbrnacHo 3awmrtara Ha Kynysady Ha PayPal.

PurckbT 3a OTFOBOPHOCT MO OTHOLLEHWE HA KOWTO U1 Aa € Cryyal Ha HECHCTOATENHOCT, Ha KOWUTO CTe NPeAMET, MOXe Aa NPOAbIKA
TONKOBa AbMro U 4O TakaBa CTeneH, JOKOMKOTO 3aKoHUTe, NpMnoxummy 3a BallaTta HecbcToATENHOCT orpaHuyaBat PayPal na
npeanpuemMa npasHu AelcTBUs cpelly Bac.

Ako nossonute Bawuat akayHT B PayPal aa e ¢ 6anaHc, otroBapsiiy Ha cyMa, Ab/kuMa Ha PayPal, puckbT 3a 0TroBOpHOCT Ha PayPal
MOXXe Aa NPOL4bITKM 32 BPEMETO U CTEMNeHTa, [0 KOUTO AbIKUTE CbOTBETHATa cyma Ha PayPal.

BriokmpaHe Ha Bawus akayHT B PayPal n/vnun 3agbpaHe Ha BCsiIKakBu Napy4Hu CpeacTBa B pe3epB B akayHT (BKMOUUTENHO 1 6e3
orpaHuyeHune 4o noseye oT 180 AHM, ako ToBa ce mancksa oT PayPal, kbaeTo npaBata Ha PayPal npousnusat ot Baweto yyactve B
orpaHuyeHara AeriHoCT).

OTKa3 3a KOSITO W Aia € TpaHcaKuus 3a nnawjaHe no KoeTo v ja € BpeMe Mo KakeaTo v Aa € NpUYvHa 1 HaMa [a cMe ANbXHM Aa
0CBEOMsIBAME 32 OTKa3a 1 NPUYMHUTE 32 OTKa3a, KakTo W 3@ HauMHWTE 3a paspeLLaBaHe Ha Npobrnema, KbAETo TOBa € Bb3MOXHO,
Mo MCKaHe 1 B Criyyan Ye ToBa He e 3aBpaHeHo OT 3aKoHa.

CTopHMpaHe Ha nnaiaHe (BKMOYMTENHO, aKo € NOAXOASILLO, U3TOYHMKA Ha (PMHAHCKMpaHe Ha nogaTens).
MpeanpremaHe Ha NpaBHW AencTBUA cpeluy Bac.

MpeycTaHoBsIBaHe Ha AonycTUMOCTTa By 3a nporpamara 3a 3awuTa Ha kynyBa4a B PayPal u/vnu nporpamara 3a sawjura Ha
npoaaeaya B PayPal (BKNHOYNTENHO M CbC 3adHa AaTa).

CBbp3BaHe C TPeTU CTpaHW 1 paskpuBaHe Ha NOAPOGHOCTY OT OrpaHMyYeHUTe AENHOCTM MO HauMH, MOCOYEH B HalwaTa Jeknapauus 3a
noBepuTeNHocTTa.

3anBaBaHe nnn akTyanumsmpaHe Ha HeTo4Ha VIHqI)OpMaLI,I/IFI, KOATO CTe HU npeaocTtaBunu.

3anBsiBaHe Ha MHd)OpMaLlI/IFI Unn JOKYMEHTU OT Bac, 3a ga noTBbpANM CaMOJIMYHOCTTA Bu n/unn no oTHoLleHWe Ha CTokUTe Unu
ycnyrute, KOMTo CTe npegocrtaBuiin, Bb3 OCHOBa Ha TpaHCaKuuA.

Ako nyGnukyBsaTe CbabpxaHue Ha Hawusa(Te) yeb caiT(oBe) unu Korato U3rnonaearte HaluTe ycnyru, 3a koeto PayPal cmeTHe, no
cBOe COBCTBEHO YCMOTPEHMWe, Ye e B HapyLUeHWe Ha 3akoHa, HapeabaTa, NOCTaHOBMNEHWETO U/Unu pernamenTa, PayPal moxe aa
npeanpvemMe noaxoasL MepKu, BKIOYUTENHO UTPMBAHETO UM NpemMaxBaHeTo Ha ToBa CbabpXaHue. [NpumMep 3a Takosa
CbAbpXaHue e CbabpXkKaHue, CBbP3aHo C TepopusbM. PayPal He HOCK OTFOBOPHOCT 3a TakoBa CbAbpxaHue, ny6rnukysaHo ot
HeliHMTe NoTpeBuTenu, KoeTo e OTFOBOPHOCT eAMHCTBEHO Ha noTpebutenute Ha PayPal.

BwxTe cbLuo pasgena no-aony OTHOCHO BawaTa oTroBOpHOCT.

OcBeH ako He nony4ynTe Apyrm Hacokn OT Hac, Bue He mOoxeTe aa nsnonsearte unu onuTearte ga usnonasarte Bawwus aKayHT, Korato TOM

e 6un CNpAaH Unn 3akpuT. Tpﬂ6Ba Aa ce norpumxxmnte BCUYKM cnopasymMmeHusa ¢ npoaasayu nnu gpyrn Tpetun CtpaHu, KOUTO BKIo4YBaT

VHVLMMPaHK OT TPETU CTpaHu nNnataHus (BKMIOYUTENHO NnaLLaHms o crnopasyMeHus 3a hakTypupaHe), yCTaHOBEHM OT Baluus akayHT,

na 6baar oTMeHeHn He3abaBHO npu npekpartasaHe, cnmpaHe unmn 3aTBapaHe Ha Bawwmums aKayHT. Bue npoabvinKaBsate ga Hocute

OTrOBOPHOCT CbIACHO HACTOSALLOTO CropasyMeHWe C NOTPEGUTENS MO OTHOLLIEHWE Ha BCUYKM TakCy U APYTY CYyMM, HaTpynaHu npu

yn0Tpe6aTa Bu Ha Bawwus aKayHT Nno KoeTo U Aa e BpeMe, He3aBUCUMO OT NnpekpaTAaBaHETOo, CNpaHeTo Unn 3aTBapAaHETO.

3aabpKaHusA, orpaHM4YeHust U pesepBu

KakBo npeacTtaBnsiBaT 3agbpXaHUsATa, OrpaHUYeHUsATa u pesepBute?

I'IpM onpeneneHn OﬁCTOﬂTeJ’ICTBa, 3a ga npeanasu PayPaI, 3aliuTaTta 1 Uenoctta Ha MpeXxarta OT KynyBadu u npogasadun, KOUTO
n3nonaeart ycnyrute Ha PayPaI, PayPaI MOXe Oa npegnpueme [EenCcTBMSA Ha HUBOTO Ha aKayHT U Ha HUBOTO Ha TpaHCaKuuA. AKO Hue


https://www.paypal.com/bg/webapps/mpp/ua/buyer-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/buyer-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG

npeanpvemMem KoeTo 1 Aa e OT OnucaHuTe TyK AeWCTBUSA, Npy HopManHu obcTosTencTea e By yBe4oMuM 3a HaluUTe 4EMCTBUSA, HO Mpu
Hanu4MeTo Ha OCHOBAaTENHM NPUYMHK (HanpUMep ako CTe B HapyLLEHWEe Ha HacTOSILLOTO cropa3dyMeHue ¢ NoTpebutenst unm ako
CMETHEM 3a LenecbobpasHo No CboBpaxeHWsi 3a CUTypPHOCTTa) HUE MOXEM Aa NPeanpuemMeM KOeTo U a e OT Te3u AencTeus, 6e3 aa
Bu yBegomum 3a ToBa NpeaBapuTeriHo.

3a pa novickate MHopMaLmsi BbB Bpb3ka C OrpaHU4YaBaHETO, 3a4bpKaHeTO UMK pe3epBMPaHETO Ha akayHT, Tpsibea aa
nocetunte LleHTHLpa 3a paspeluaBaHe Ha Nnpo6rnemu Unu aa crieAsBaTe UHCTPYKLUMTE B HALLETO MMEWN U3BECTME MO OTHOLLEHME Ha
OrpaHVM4aBaHeTo, 3a4bPXKaHETO I PE3EPBUPAHETO.

Bve npuemare u ce cbrnacsasarte, 4e BCAKakBU NapudHn CpeacTtea, 3aabpXKaHu CbrinaCHO HACTOALLOTO cnopa3dymMmeHune C I'IOTpe6VITeJ'Iﬂ,
morat ga 6baart noctaBeHu B pe3epB BLB Bawwms AKayHT, KakTo U 4e Le HXU npeaoCTaBUTe KakBaTo 1 a e I/IH(bOpMaLI,MH, KOATO Buxme
nonckanu B pasyMHuU rpaHuun, 3a ga Moxewm ga onpenenum ganm puckbT € oTMuHan.

3agbpxaHus

3agbpxaHeTo NpeacTaBnsiBa AeicTBre, koeTo PayPal Moxe Aa npeanpveme npu onpefeneHy oGCTOATENCTBA HA HUBO TPaHCaKLUMs Unu
Ha HUBO akayHT. KoraTo PayPal 3aabpxu cyma no AageHo nnaiaHe, napute He ca AOCTbMHM HUTO 3a Nodatensi, HUTO 3a fonydarens.
PayPal Bsema nop BHMMaHuWe pefuua aktopu, Npeau Aa 3aabpxu AafAeHo nnallaHe, cped KoUTo: COGCTBEHOCT Ha akayHTa,
TpaHCaKUMOHHa AeNHOCT, TN Ha Bu3Heca, NPeaunLIHN CNIOPOBE C KITMEHTU U LIANOCTHO YAOBIETBOPEHME Ha KNUEHTUTE. HAKoM YecTu
cnyyau, npu kouto PayPal Lie 3agbpxu NnallaHuaTa, BKIYBAT CUTyaLuuTe, Npy KOUTO MMame NpUYnHa Aa cMsTame, Ye:

. TpchaKLI,MMTe npeancrtaenaBaTt NO-BUCOK PUCK; TOBa MOXe Aa Obae B cry4YaunTe, Korato TpaHCakuunTe BKIoYBaT npo,qa>KGaTa Ha
CTOKM 1Unun ycnyrm ot BUCOKOPUCKOBa KaTeropua nnn Korato apyrm n3BeCtHu Hu (baKTI/I 0OMKHOBEHO BOAAT 4O NO-BUCOK 6p017| OTKasun
3a nnawaHua, gpyru npeteHunn nnm cnopose, UM 4ecTto ca 3aMmeCeHn B UISMaMHUN UM HE3AKOHHU OenHocTw.

e /lva BHe3anHa U HeoBWyaiiHa NPOMsiHA B NpoAaxHaTa AeMHOCT Ha TUTYNspa Ha akayHTa B PayPal, BknounTenHo ysenuyasaHe 6pos
0TKasu 3a NnaLaHus, CTOPHUPAHUS UK NOMyYeHn ONNaksaHUsa OT KynyBadu, KOUTO Ca CBbP3aHu CbC CbOTBETHUSA akayHT B PayPal.

o AkayHTbT B PayPal ce 13nonssa BbB Bpb3ka C OrpaHMyYeHun AeiHOCTH.

e AkayHTbT B PayPal, koiiTo ce u3non3ea B TpaHCaKuuATa, MOXe Aa € KOMNPOMETUPaH Unu Ye 3a nrawaHeTo ce U3rnon3ea oTkpagHaTta
(pmHaHcoBa MHdopMauusa (6aHkoBa UNW KpeaMTHa KapTa), Uiv Apyry AaHHU, KOUTO covaT, Ye TpaHcakuusTa He e 6una HagnexHo
oTopusMpaHa.

L |_|0Tpe6VITeﬂﬂT ce onnTea Aa usnpartu unu n3ternm napudHn cpeacrtea, KOUTo € nonyyun 4pes namama.

. nOTpe6MTeJ'IF|T He HU e npegocrtaBui 4OCTaTb4yHO I/IHCbOpMaLI,VIﬂ, 3a Aa H/ no3Bonuv ga noTebpavm Herosata CaMOoOSTMYHOCT UNn
CaMOJIM4YHOCTTa Ha HeroBust BusHec u/vnm I'IOTpe6VITeJ'I$|T nMa HegoCTaTb4Ha XPOHOJ10IrnA 3a TbProBma 4pes PayPaI.

¢ [nawaHero, koeto Bn e n3npaTteHo KaTto Ha npoaaBay, ce ocnopea Kato nnawlaHe, KoeTo TDHGBa Aa ce aHynmpa u ctopHupa.

KynyBaubT nogage nckaHe 3a obpaTtHO HauucnsiBaHe, CTOPHUPAHE Unn NPeTEeHUMs 3a 3almTa Ha KynyBada B PayPal oTHocHO
nony4eHo ot Bac nnawane.

e KynysaybT nogaae npeteHUMs CbrMacHo NpoLec 3a paspeluasaHe Ha Npobnemu Ha nasapa.

C'bLLI,eCTByBa PUCK 3a CTOPHUpaHe Ha Napu4HuTe cpeacTtBa BbB Bawwus aKayHT KbM U3TOYHUKa Bu Ha (*)VIHaHCVIpaHe.

C'bLLI,eCTByBa PUCK OT OTTOBOPHOCT (moxeTe pa HamMepuTe HensvepnarteneH CnUCbK C NpuMepn 3a TaknBa pUCKkoBe B

pasgen [ecTBuUsA, KOUTO MOXe Aa NpeanpuemMeM, ako yyacTBaTe B OrpaHUYeHU 4eNHOCTU No-rope).

Mpernea Ha nnawaHeTo

KoraTto ngeHtugmumpame TpaHcakumsi, KOSTo NoTeHLManHo npeacTasnsiBa BUCOK PUCK, s Mpernexaame no-nogpo6Ho, npean aAa
MO3BONMM NO-HaTaTbLIHOTO i 06paboTBaHe. ToBa MOXe Aa ce AbIkM Ha 060CHOBaHW NOJO3PEHUS], Ye akayHTbT Ha nnateua B PayPal
Ce 13Mon3Ba BbB Bpb3ka C OrpaHWYeHn AeNHOCTU, Unv nopaan Apyry NPpUYUHKU, KOUTO MPELEHNM MO CBOe YCMOTpeHMe. ToBa Moxe Aa
BKIHOYBA ClyYanTe, KoraTo CbLUEeCTBYBa PUCK OT OTFOBOPHOCT (MOXETE Aa HaMepuTe HemnsyepnaTteneH CnnchbK ¢ NpMMepu 3a Takuea
puckoBe B pasaen [lecTBUsl, KOUTO MOXe Aa npeanpueMeM, ako yyacTBaTe B orpaHM4YeHU AeVMHOCTU No-Trope).

AKO AafeHo nnallaHe Noasiexu Ha nperneq, Moxe aa:

e /3nbnHuMm nopbYkKaTa 3a nnawlaHe, KOATo € UHULUMMpaHa OT KynyBada.
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e o cBoe YCMOTpEeHune n He3abaBHO npu TakoBa U3nbfiHEHWe a orpaHnynM akayHTa Ha nnareua.
e la 3a4bpPXXUM NnawaHeTo No akayHTa Ha nnareua.

o [la yBegomunm nosnyyatens Aa 3abaBu [OCTaBAHETO Ha MOKyNKaTa, KOSTO e 3ansiateHa ¢ Toea niatyaHe.

Kato kynyBay ToBa Moxe Aa 3abaBu Nofly4yaBaHETO Ha apTuKyna, KOWTO cTe 3akynunu. AKo o4o6puM TpaHcakuusiTa, e yBeaoMum
npofasaya 1 Le My yKaXxeM [a usnpartu apTukyna.

AKo He ogo6pyM TpaHcakUMsATa, Lie S OTMEHUM U e Bu BbpHEM napuyHMUTe CpefcTBa, OCBEH ako MO 3aKOH He CMe 3abiMKeHn aa
npeanpuemMem apyro gencTeue.

Bcuuky nnawaHus, KoUTo NpeMuHar npes nperneq, npoabimkaear ga 6baaT npeaMeT Ha CTOPHMUpPaHe CbITacHo ycroBumsTa rno Tosa
crnopasymeHue ¢ NoTpebuTens, Ho e MoraT a ce pasrnexaar 3a nporpaMara 3a 3aluTa Ha npogaBava B PayPal, ako oTroBapaT Ha
yCrnoBUsiTa Ha Nporpamara 3a 3awuTta Ha npogasada B PayPal. PayPal we Bu nanpatu ussectve no nmeiina n/unum B pasgena c
XPOHOMOrUsATa Ha TpaHcakuumTe Ha Bawus akayHT B PayPal. MpernegnTe Ha nnawaHuaTa npeactaBnaBaTt eQuHCTBEHO pasrnexaaHus 1
“Mart 3a Len ga HamansiT pucka ot ToBa noTpebutenuTe Ha PayPal Aa yyacTBaT B TpaHCaKLUMK, KOUTO KPUAT BUCOK puck. MperneauTe Ha
nnaliaHusiTa He NpeAcTaBnaBaT pasrnexaaHe Unu aeknapauusi ot ctpaHa Ha PayPal oTHOCHO TbproBckaTta AeNMHOCT, XapakTepa unm
penyTauusiTa Ha AafeHo NuLe BbB Bpb3ka C NiaTexxHaTa TpaHcakumus 1 He TpsibBa Ja ce cuMTaT KaTo YpOHBaLLM NPecTuxa Ha KoroTo u
na éuno.

3aabpkaHus BbB Bpb3ka ¢ Bawm nHcTpykuum

OnpepneneHa dyHKUMoHanHocT B PayPal Mmoxe aa Bv no3sonu (Npsiko Unn Ypes nuue, Ha KoeTo No3sonuTe Aa AercTea oT Bawe ume,
HanpuMep nasapHa oHMaiH nnatgopmMa, B KOATO AeNcTBaTe KaTo NpoAasay) Aa HYU MHCTPYKTUpaTe 4a 3agbpXum Bawute napuyHm
cpeacTea (BkntounTenHo obpaboTkaTa Ha nnallaHusi, KouTo nosny4vasare Ype3 PayPal) BbB Baluvsi pesepB B akayHTa.

B TakbB crnyyaii Lie Bu nokaxem cTaTyca Ha HanMyHOCT Ha Teau napuyHu CpeacTsa BbB Bawms 6anaHc — Bb3MOXHO € onucaHusiTa Ha
cTaTyca fia ce pasnuyasar cropea (yHKLMOHANHOCTTa, KOATO CTe MU3MomnaBanu, 3a Aa HU MHCTPyKTMpaTe 3a 3agbpxaHeto. Lle
0cB06OAMM 3aAbPXaHETO Ha NapUYHUTE CPEACTBA ChINACHO UHCTPYKUUMTE, KOMTO Bue (Mnn NnUuUeTo, KOeTo CTe YMbIIHOMOLWMIW Aa
AencTtea oT Bale ume) Hu ageTe, CbITacHO ocTaHanara YyacT Ha ToBa criopasyMeHue ¢ notpebutens.

OrpaHuyeHus Ha akayHTa

OrpaHuyeHusiTa ce HanaraT, 3a ja ce MoMorHe Ja ce 3awuTtaT PayPal, kynyBaunTte u npogaBaynTe, Korato 3abenexvm orpaHuYeHm
OEeWHOCTM, MNMOBULIEH (DUHAHCOB PUCK UMM AENHOCT, KOSITO HY U3rnexaa HeobuyanHa unv nogo3putenHa. OrpaHnyeHusiTa CbLUo Taka
HM nomaraTt ga cbbepem MHOoPMaUMATa, KOSTO HU € Hy)XHa Aa noadbp)kame oTBopeH Bawus akayHT B PayPal.

Mma Hakonko NpUYnHN, nopagn KOUTo Bawmwmsar aKayHT B PayPaI Moxe aa 6bae OrpaHun4eH, BKIl. Korato nmame npuynHu ga cmatame,
ye:

¢ E Bb3MOXHO HSAKOW Aa u3nonaea akayHTa Bu B PayPal 6e3 na 3HaeTe; B TakbB Criyyal e ro orpaHnynm ¢ uen ga Bu sawmtum n we
pasrnegame naMmamHara gEenNHOCT.

* Hsakol e nanonssan Bawara kapTta unun 6aHkoBa cmeTka 6e3 Balue paspelueHune, HanpuMmep ako u3gaTtensart Ha gebuTtHata unm
KpeguTHaTa Bu kapTa H1 yBegomu 3a ToBa.

e Cte HapyLwunnn HacToAwoTo cnopasymeHune ¢ FIOTpe6I/ITeJ'IH vnu MonuTtukaTa 3a 4ONYCTUMO U3NON3BaHe.

o [lefiHocTTa Bu kaTo npoaasay yka3Ba, Yye akayHTbT Bu B PayPal e nog Bucok puck. MNprmepuTe 3a ToBa BKIKOYBAT: MHAMKALMK 3a
nowa npopax6eHa AeNHOCT, Tbil KaTo CTe MOoMyYnIM HeobuyarHo BUCOK 6poii MpeTeHUMM 1 06paTHU HauucnaBaHus, NpogaBarte
M3UAMO HOB MW CKbM TUM NPOZYKT Un obuyaiHusa Bu obem npogaxGu ce e nosuLmn 6bp3o.

C'bLLI,eCTByBa PUCK OT OTTOBOPHOCT (moxeTe pa HaMepuTte HensvepnarteneH CnCbK C NpuMepn 3a TaknBa pUCkoBe B

pasgen [encTBus, KOUTO MOXe Aa NpeanpuemMeM, ako y4acTBaTe B OrpaHUYeHU A4eNHOCTU No-rope).

ChbLUo Taka MOXe aa orpaHuymMM akayHTa Bu B PayPal, 3a oa cna3avm nprnoxumoTo 3akoHOAATENCTBO.

LLle TpsibBa aa paspelumTe BCUYKM NPOBNEMU CbC CBOS akayHT, Npeaun orpaHMYeHneTo Aa Moxe ga 6bae npemaxHato. OB6MKHOBEHO
TOBa ce npasu, crned KaTo HU NpeAcTaBuUTe NnouckaHata MHdopmauums. Ako obade nMame NpuyvHa Aa BspBame, Ye Iopu cref KaTo Hy
npegocTaBuTe Tasn MHOOPMaLMa NpoabIlkaBa Aa MMa pUCK, MOXe Aa NpeanpvemMemM AeNcTBus, 3a Aa 3awmTtum PayPal, Hawwute
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notpebuTenu, TpeTn nuua unu Bac camusa/camara oT CTOPHUPaHUS, Takcu, Fo6u, CaHKUUK, NPaBHU /UMK PerynaTtopHu pUckoBse 1
LPYrv OTTOBOPHOCTMY.

Pe3epBu

B 3aBYCMMOCT OT NpUNOXMMUTE 3aKOHU M pa3nopeabu Moxe Aa CroXUM pe3epB Ha akayHTa Bu B PayPal no Bcsiko Bpeme, ako cyetem,
Ye CbLUECTBYBA BUCOK PUCK, KOWTO Aa € CBbp3aH ¢ Bac, Bawwus akayHT B PayPal, 6usHec mogena Bu unu Bawwute TpaHcakuum. Korato
CNOXMM pe3epB Ha akayHT B PayPal, ToBa 03HayaBa, 4e BCUYKM UMK YacT OT NapuyHUTe CpeacTsa B akayHTa B PayPal we 6baar
3anaseHn KaTo HeAOCTBMHM 3a U3TErNSAHE, 3a Aa OCUIYpUM 3allMTa CpeLly pUckoBe OT TOBa HanpaseHu oT Bac TpaHcakuun ga 6baat
CTOPHUPaHW UMK aHynupaHK, Unu cpeLly ApyrM puckoBe BbB Bpb3ka C akayHTa B PayPal unu nanonssaHeTo Ha ycnyrute Ha PayPal ot
Bawa ctpaHa. Baemame pelueHusiTa Kora Ja CnoXxunm pesepB Bb3 OCHOBA Ha peanua hakTtopu, BKIIOYUTENHO MHAOpMaLmaTa, KOSTO HU
€ npefocTaBeHa OT BbTPELLHN U3TOYHULM M OT TPETU Nnua.

PayPal B3eMa nop BHUMaHWE CMUCHK C HEUSKMIOUUTENHM (DaKTOPU, KaKTO U Aanu 1 No KakbB HauYvH Te3n hakTopu ca ce NPOMEHUIN C
BPEMETO, BKIHOYNTESHO:

o OT KONKO BpeMe cTe B TO3M GusHec.

e [lanu oTpachbnbT ce XxapakTepuanpa C BUCOKa BEPOSTHOCT OT 0O6paTHO HauYncnsiBaHe.

* XpoHonoruata Ha BawuTe o6paboTeHun B PayPal n apyrv goctaBunum nnatiaHust.

e BusHec n/vnu nuyHata By kpeamTHa uctopus.

¢ BpemeBuTE pamku Ha JocTaBkuTe Bu.

e [lann nmaTe No-BMCOK OT cpeaHus Opor BpbluaHus, obpaTHM HauUUCNABaHWUS, NPETEHLMM UNN CTIOPOBE.
Mma gBa Buaa pesepsu, KOMTo MOXe Aa 6baaT cnoxeHn Ha akayHTa Bu B PayPal, kaTo Te MOXe Aa ce npunoxaT KakTo eqHOBPEMEHHO,
Taka u pasgernHo:

¢ ,Bb3cTaHOBAEeMMAT pe3epB’ NpeacTaBnsBa pe3eps, NPu KONTO MPOLIEHT OT BCSKA TpaHCaKUMs, KOSATO NofyvyaBaTe BCEKU €EH,
ce 3agbpxa 1 cnef ToBa ce 0cBoOOXAaBa Ha NnaHnpaHa 6a3a. Hanpumep pesepsbT Bu Moxe aa 6bae 3agageH Ha 10% u aa ce
3aabpka 3a 90-AHEeBeH npenuealy, nepunos — KOeTo o3HavaBa, 4e 10% OT napute, KOMTO Nony4nTe B AeH 1, we 6baaT 3agbpkaHn u
cnep ToBa 0cBO6oAeHN B AeH 91, 10% OT napuTe, KOUTO NONyYnUTe B AEH 2, e ObaaTt 3aabpkaHu 40 AeH 92 U T.H.
Bb3cTaHOBAeMUTE pe3epBu ca HaN-4eCTo CPELLAHNAT BUA Pe3epB.

¢ ,MUHMManNHMAT pe3epB” NpeacTaBnsaBa KOHKPETHA MUHMMaIHa CyMa NapuyHU CpeacTBa, KOSITO CTe 3a4bJKEHN Aa nasnTe B
6anaHca cv BbB BCEKM €AUH MOMEHT. MUHMManHUAT pe3eps ce B3ema Unn kaTto npeasBaputenHa aenosnpaHa Hakyn cyma (oLue
Hapu4aHa ,npegBapuTeneH peseps”), Unu ce ycTaHoBsIBa Ha npenvealla 6asa ot npoueHTa npogaxou 4o gocTuraHe Ha
MVUHUMaIHUSA pe3epB, KOeTo HarnofobsiBa NpuHLUMNA Ha Bb3CTaHOBSIEM PE3EPB.

AKO CNoOXuUM pe3epB Ha NapuyHu cpeacTBa B akayHTa Bu B PayPal, napute we 6baat npemecteHn BbB Baluns pesepB B akayHTa u e
ce nokasear KaTo ,,B u34aksaHe", kato Le Bu yBegomum 3a ToBa.

Ako npoMeHuM pesepBa nopaan npoMsaHa B oleHKaTa Ha pUCKa, CbLO Lie Bn yBeJoMUM 3a TOoBa.

Bue we npeanpruemete 3a CBOSi CMETKa BCUYKM MO-HAaTaTbLUHW AEWCTBUS, HY)KHU 3@ YCTaHOBSIBAHETO Ha Pe3epB UnKn Apyra Msipka 3a
3aLymMTa no HavuH, KoMTo 6bae 0OOCHOBaHO onpeaeneH oT Hac. ToBa MOXe Aa BKIOYBA U3MBIHEHWMETO HA BCUYKM HEOBX0aMMM
[OKYMEHTU U pErMcTpupaHeTo Ha BCKakBy hOpMM Ha OKYMEHTaLuMs!, KOMTO 060CHOBaHO GbaT U3MCKaHW OT Hac, 3a Aa HY NO3BONST
Aa nogobpum chopmuTe 3a ocurypsisaHe Ha 3alluTa Ha MHTepecuTe.

PA3PELUABAHE HA NMPOBJIEMU

CunHo npenopb4BamMe ga Ha6mo.anaTe peaAaoBHO U oTO6NN30 cBOSA AKayHT.
AKO OoTKpueTe Npoo6nem...

AKo umate kakBaTo u fa ouno npuynHa ga cMmatarte, 4e nMma HAKakeBu I'IpO6J'IeMM ¢ Bawwsa aKayHT Unu HawaTta ycnyra, nusnblHere
cnegHnTe CTbNKU:

CTtbnka 1: OTaenete manko Bpeme, 3a ja MaeHTUdUUMpaTe Buaa Ha npobnema:



¢ HeouyaksaHoO nnawaHe no cnopasyMeHue 3a pakTypupaHe

ToBa e cny4an, Npu KOWTO CTe CKMH4UIM criopasyMeHre 3a hakTypupaHe, HO OT akayHTa Bu e nsnpateHo nnawiaHe KkbM gpyr akayHT
B PayPal no cunata Ha cnopasymeHneTo 3a hakTypupaHe, KaTo:

¢ Bue He cTe gaBanu npegBapuUTenHo CbrnacmMeTo CU Ha nony4varenad 3a To4HaTa CyMa Ha nnawlaHeTo.

° CymaTa Ha nnawaHeTo € No-rongama, OTKOJIKOTO o6ocHOBaHO CTe MOXeNW Aa odakeaTte Aa nnaTuTte Ha 6asa npenoxogHuTe
TaKCyBaHUA U OCTaHanute obcTonaTencrea.

¢ MlorpewHo nnawaHe

ToBa e cny4an, Npu KOWTO M3npaTeHo OT Bawmsa akayHT nnawaHe kbM Apyr akayHT B PayPal He e 61no na3npateHo cbrnacHo
cneunduKMTe, KOUTO CTE MOCOYMNM NPU MHULUMMPaHeTo My (Hanp. norpeluHa cyma, 3abaBsiHe, rpeLleH nony4varten), KakTto U Korato
cTe NonyyYunu Takosa nnatlaHe.

¢ MMpo6bnem cbC cUrypHocTTa/MsmMama

¢ HeynbnHoMoOLLIEHa TpaHCaKumsa

ToBa e nnawaHe, koeto e 6uno usnpareHo ot Baluusi akayHT, HO He e ymbHOMOLLEeHO oT Bac (unum ot nuuara, komTo cTe
YABAHOMOLMIM A NPaBsT nnalwaHus ot Bawwe nme).

e [lpyr BUO npo6nem cbC CUrypHocTTa/M3mama

ToBa ca cny4aun Ha apyr1 NpoGrneMmn CbC CUTypHOCTTa UMM U3MaMK, KaTo HanpuMep:

e OCblUECTBEH € HEeYMbIIHOMOLLEH AOCTbLN A0 Bawuns akayHT.
¢ [Maponata unu MNMNH kogbT Bu ca komnpomeTnpaHu.

e YCTPOWCTBO, OT KOETO CTe OCbLLECTBABANM AOCTHLM A0 HaluTe ycnyru, 6bae uaryGeHo, oTkpagHaTo Unu Ae3akTUBMpaHo.

o Mlpobnemu ot apyr BuAg

ToBa ca criy4aun, Npu KOUTO ca Bb3HWKHANM Apyr BuAa npobnemu ¢ Balunsa akayHT unu ¢ Halwata ycnyra, KOMTo He ca crioMeHaTu no-
rope. Hanpumep moxe ga cMe HanpaBunv pakTuyecka, U3UNCIMTENHA UM MaTemaTyecka rpeLlka BbB Bpb3ka ¢ Bawuns akayHT B
PayPal, korato cte go6aBsnu unu U3Ternany napuw oT Hero.

B cnyyaii ye nageHa nokynka, KOsiTo cTe nnaTunu npes3 PayPal, He oTroBapsi HA ONUCAHWUETO, UK aKo He CTe MOMyYMNK NoKynkaTa,
MOXe Aa ce npunara 3awuraTa Ha kynyBa4a B PayPal, a He To3u pa3gen. Buxte pasgena 3awura Ha kynyBayda B PayPal 3a
noeeye UHGopMaLMs Kak Aa npoueaupare B TakmBa CUTyauum.

Ctbnka 2: CbobueTte HU 3a npobGnema

CBbpxkeTe ce c Hac Bb3MOXHO Hal-CKOpPO, 3a Aa H1 yBegomuTte 3a npobrnema (kaTto HM CbObLLMTE BKNIOYUTENHO Buaa Ha npobnema,

3a KOWTO ce CBbp3BaTe C Hac, 3a 4a MoXeM aa Bu cbaelicTBame Bb3MOXHO Hain-6bp30). MoxeTe Aa goknaasare npobnem, aa
VHMUMMpaTE Crop WUMn Aa OTroBOPUTE Ha Crop, NOBAUrHAT OT Apyr noTpebuten B LieHTbpa 3a paspeluasaHe Ha npobremu.

Tpabsa oa HY OageTe UgAnata MHopMaLmsl, KOATO noMckame OTHOCHO oGCcTosATencTeara okono npobrnema, kakTo v aa npeanpuemMeTe
BCUYKM OBOCHOBAHW CTBIKW, KOUTO NOMCKaMe Aia U3MbIHMTE, 33 Aa HU MOMOTrHeTe B pa3criefBaHeTo.

AKO HU cbobLUUTE 3a Nnpobrema yCTHO, MOXe [a nouckame Aa OoKnafsare 3a Hero B niucmeHa dpopmMa Ao aecet PaboTHu aHum cref
ToBa.

Bb3MOXHO € Aa Jafem Ha TpeTu nuua MHgopmaumsta, KOATO CYETEM 3a BaXHa B onpeaeneHnTe o6CToATeNcTea, CbiMacHo
HalaTta [leknapaums 3a NnoBepUTenHoCT.

Kak we nomMorHem...
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CbrnacHo octaHanara 4acT Ha ToBa cropasymMeHue ¢ notpebutens HWe cv noctaBsMe 3a Lien Aa pascrneasaMe npobnema u ga Bu
cbaencTBaMe 3a HEroBOTO OTCTPaHsIBaHe B pamMkuTe Ha 60 AHW. AKO Npo6nemMbT € Bun NpUYMHEH OT HEBL3MOXHOCTTA HU Aa
npefocTaBuM ycryrute no ToBa crnopasymeHue ¢ noTpebuTens, KakTo e JoroBopeHo, HanpuMep U3BbPLLEHO € MOrpeLLIHo nnatliaHe,
KaKTo e 0BsICHEHO NO-rope, TO CbIMACHO HACTOSILLIOTO cropasyMeHue ¢ NoTpeduTens n 3NCKBaHWsTa No-A0My MOXeEM Aa:

¢ OTCTPAHUM HEN3NpPaBHOCTTA, KOATO CTe VILI,eHTVId)VILI,VIpaJ'IVI;
® Bb3CTAaHOBMM 4YaCT OT BCUYKU TaKCU, KOUTO CTe nNnaTtuiun, CboTBeTCTBalLUM Ha HEU3MNMPABHOCTTA;
* M3BbPLUMM ycnyrata OTHOBO; Unn

¢ BbpHEM nnaTteHarta cyma.

B ponbnHeHue, ako BawmaT npobnem e:

¢ HeouakBaHO nnawaHe no cnopasyMeHue 3a hakTypupaHe, B paMKuTe Ha AeceT paboTHW JHW Cref KaTo HU CbobLumMTe 3a ToBa,

Hue e:

¢ Bu Bb3cTaHoBMM cymarta no nnawjaHerto.

o llle Bu fageH o6sicHeHmWe 3aLLo He MoxeM aa Bu BbacTaHOBMM cymara.

o [MorpelwHo nNnawaHe KbM ApYr akayHT B Paypal, Hve wwe:

¢ [peanpuemem HezabaBHM MEPKM 3a NpOCreasBaHe Ha NnallaHeTo v e Bu yBegomnm 3a pesynTaTa, 6e3 ToBa aa € 06Bbp3aHo ¢
pasxogm 3a Bac.

¢ By KOMNeHcupame Bb3MOXHO Hali-CKOPO (U B HUKAKBB CrlyyYai He No-KbCHO OT Kpasi Ha paboTHWA AeH crnep T03W, B KOWTO HU
cbobLwuTe 3a npobnema), kato NpuBeaem akayHTa Bu B CbCTOSHMETO, B KOETO 61 Bun, ako NorpeLLHoTo nnatlaHe belue
n3npaTeHo AeNCTBUTENHO CbINacHO NOCOYEeHUTE OT nogartens cneunduki. ToBa o3HavaBa, ye:

¢ Ako norpewHoOTo NnawaHe e 4oBes1o 40 ToBa Aa pa3nonararte ¢ no-mMarko napu, OTKOJIKOTO OuxTe nmanu, ako nnawiaHeTo
be N3BbLPLIEHO CbIMacHoO OencTBUTENHUTE CI'IeLl,M(bMKI/I, e KpegutTupame pasnukarta no akayHta Bu.

o Ako NnorpeLuHOTO MnallaHe e 4oBeno Ao ToBa Aa pasnonaraTte ¢ noseye napu, OTKONIKOTO GUXTe UManu, ako nnatlaHeto e
M3BBPLLEHO CbIMACHO AEVCTBUTENHUTE Crieundukn, Moxe da AebuTrpaMe AOMbIAHUTENHUTE NapuUYHM CPeacTBa OT akayHTa
Bu.

e Bun KOMMNeHCnpame no akayHta no OTHoLleHne Ha 36I’y6VITe nnun weTuTte, KOUTo ca ANPEKTHO U npeasngnmMmm npuvdnHeHn ot
norpeLwxHoTo nnawaHe.

¢ HeynbnHoMolleHa TpaHcaKuums KbM APYr akayHT B PayPal, npy nbpBa Bb3MOXHOCT (M B HMKaKbB ClyyYal He No-KbCHO OT Kpasi Ha

pa6OTHI/IF| O€EH cnep To3u, B KONTO HU yBegomMuTe 3a np06nema) e npueenem akayHta Bu B cbCTOSIHMETO, B KOETO B1 6Un, ako
nnawlaHeTo Hukora He belle npaseHo. ToBa MOXe Aa BKIMoYBa Bb3CTAaHOBSABAHe Ha cymMmaTta no nnawiaHeTo.

KoraTto He moxem fna Bu KOMneHCcupame...

Hsamate npaBo HA HUKaKBU d)VIHaHCOBI/I KOMMeHcauun OoT Hac CbIaCHO ropenoCcovYeHnTe Krnaysu v We HU ObJDKNTe BCAKa KoMneHcauua,
KOATO BeYe CTe nony4unnum ot Hac (M moxe pa s CTOpHMpPaMe OT akayHTa BVI), ako:

e He HM gagete cbrnacHo obcTosiTencTeara usanara HY>XHa VIHd)OpMaLI,MH 3a npoGnema (BKMHOUYUTENHO aKo HU yBeaomMuTe 3a np06nema
YCTHO, HO HE Cna3nTe N3NCKBAHETO Aa HU cbobLuTE 3a Hero B NMCMeHa (popma 00 10 paboTHu ,C!,HVI);

¢ He nsnbnHuTE BCUYKM HYXHM CTBIKKM, KOMTO Novckame oT Bac, 3a Aa HM nomorHeTe B pa3crefBaHeTo.
 [Monyyasate (nonmy4mnu cTe) KOMNeHcaums ot baHkaTta cu.
¢ MoxeM Ja fokaxeM, Ye cTe AerncTBanm ¢ uamamHa Len.

o Moxem ga JokaxeM, ye o6cTosATENCTBA U3BBH HALLINSA KOHTpON (Hanpmmep noXxapw, HaBoAHEHNA U NpeKbCBaHUA B UHTEPHET
CB'bpSaHOCTTa) ca npu4nHUnn np06nema BbMNpeKkn B3€TUTE OT HAC npeana3Hn MepKu.



¢ /imame Apyra npuynHa ga cMdatame, 4e He CbllecTByBa I'IpO6J'I6M, kovito B naea npaBoTO Aa nony4dynTe KomneHcauusd.

¢ o OTHOLLEHWE Ha cnegHuTe CI'IeLl,VICpVI‘-IHVI I'IpOﬁJ'IeMVI:

Heo4yakBaHO nnawaHe no MorpewHo nnawaHe HeynbnHomouWeHa TpaHcakuums

cnopasymMeHue 3a hakTypupaHe

CbobwmTe HM 3a Npobnema noseve | CbobLimMTe HM 3a Npobrnema noeseye oT CboOwuTte HK 3a Npobnema nose4ye o1 13

OT 8 ceamuum, cneq kato e 13 meceua, cnepg KaTo € OCbLLEeCTBEHO MeceLa, creq KaTo e OCbLLEeCTBEHO NaLlaHeTo;

OCbLLECTBEHO NNaLLaHeTo; unm nnawaHeTo; unm unm

Cwrnacunum cte ce ga Hanpasum MoxeM fa gokaxem, ye cTe HU Janm Moxem ga gokaxem, 4ye nnawjaHeTo e

nnawaHeTo 1 faHHWTe 3a norpeLlHn aHHW 3a NnawaHeTo; unm HanpaBeHO, TbI KaTo YMULLINIEHO HE CTe na3enu

OCbLLECTBSIBAHETO MY Ca HU BUnn 6e30MacHOCTTa Ha akayHTa Cu Unu cTe ce

npepocTtaesenu oT Bac nnu ot Moxem aa fokaxkeM, Ye nralaHeTo e OTHacsNM ¢ KpariHa HebpexHocT (Hanpumep

TbproBeua noHe 4 ceaMmuumn npean M3npaTeHo CbIMacHO UHCTPYKLMNUTE Ha abCcontoTHO HEBHUMATESNHO CTe pewnnu aa

M3BbPLUBAHETO Ha NMaLaHeTo. nnareua, KkoraTo nnaTelbT e nouckan aa | cnogenute ngeHTudmkatopa u/unu naponara/
ro nsnpatum; nnn MWH kopa cu B PayPal ¢ gpyrv nuua); nnu

He no Hala BiHa He cTe pasnonaranu ¢ | BnaHukHarn e apyr npo6nem cbc
AocTaTbyeH 6anaHc B PayPal, 3a a curypHocTtTa/muamama, 3a KOWTO He CTe HU
USMBITHUTE MNaLLaHeTo; unm cbobwmnu. Hama ga Bu nnatum Hukakea

KOMMNeHcauums 3a KakBuTo U aa 6uno
MoxeMm ga gokaxem, ye cuctemara Hu

He e paboTena npaBuITHO U Ye cTe Bunu
HasiCHO C HemanpaBHOCTTA I, KoraTo cTe

HEeyMbITHOMOLLEHW TpaHCaKLMKn, KOUTO ca
HanpaBeHu oT Balwumsa akayHT npean Aa Hu
3aMOMHANM TPAHCAKLMSTA; MK CboOLWKMTE 33 CLOTBETHUS Npobrem.
3abaBsiHe, 3a KOETO TBbPAUTE, Ye e
[0BENo A0 NOrpeLlHoTOo nnallaHe,
OencTBuTENHO e buno BcneacTeve

Ha 3agbp)XaHe, orpaHu4YaBaHe
WU pe3epBs oT cTpaHa Ha PayPal no
cunara Ha ToBa cnopa3yMeHue C
norpeburens

Bb3MOXHO e noHsikora HUe fa 3abenexvm npobnema nbpeu. Ako Tpsbsa ga By ysegommm 3a Hero, 0GUKHOBEHO € HanpasnM ToBa
npe3 LieHTbpa 3a curypHm cbobLieHuns, 3a 4OCTbN A0 KOUTO Le TpsbBa Aa BneseTe B akayHTa cu. AKO € HYXHO Aa npeanpuemeTe
chneLlHo AelcTBre, € Bb3MOXHO [ia M3non3samMe 1 Apyru cpeacTea, Hanpumep Aa Bu nsnpatum umenn.

AKO Mo norpeLulka e HanpaBeHO NnallaHe OT Hac KbM Balums U3TOYHUK Ha (hMHaHCUpaHe u/unu B 4OMbIHEHWE KbM KOMMEHCALMSTA,
KosiTo nonyyasate (cTe nony4unu) ot Bawara 6aHka, e Bb3MOXHO Aja kopurupame rpelukara/nnaliaHero, kato agebutupave nnm
kpeautupame (cnopepn crnyyasi) CbOTBETHUS U3TOYHUK Ha DMHAHCUpaHe. AKO 1eBUTUPAHETO Ha CbOTBETHUS U3TOYHMK HA puHaHCUMpaHe
He e yCreLlHO, MOXe Aa usnonasame 1 Apyru U3ToO4HULM Ha NnallaHe, KOUTO uMaTe 3aBefeHn KbM akayHTa cu B PayPal, 3a ga
Bb3CTAHOBUM cymaTa Ha nnaiiaHeto. LLle ce npunoxu nepapxusta Ha M3TOYHULIMTE HA NIallaHe, KakTo e AedUHNPaHO B

pasgena ®uHaHcMpaHe Ha NnalaHusa, KOMTO u3npallaTe OT akayHTa cu. AKO BCE OLLE He MOXEM a Bb3CTaHOBMM CymaTa Ha
TpaHcakumsiTa, € Bb3MOXHO [a yNpaxH/M npaBaTta Cu B CbOTBETCTBME C Krnay3uTe B pasgena Hawure npaBa.

OnnakBaHus

CbobuaBaHe 3a cnopoBe mexay Bac u PayPal BbLB Bpb3ka ¢ HalimMTe ycnyru

Tps6Ba aa ce cBbLpXKeTe € Hac, 3a Ja CbobLmMTe 3a cnopose Mexay Bac u PayPal BbB Bpb3ka ¢ HalumTe ycryru.

Ako mexay Bac u PayPal Bb3HMKHe crop, HawarTa uen we 6bae Aa Hay4um nosede MHopMaLms 3a nputecHeHusaTa Bu v aa rm
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afpecupame, a Korato He MOXXeM [la HanpaeuM TOBa [0 3a40BoNuUTeNHa 3a Bac cteneH — fa By ocurypum HeyTpamnHu U MKOHOMUYHU
cpeacTsa 3a 6bp30 paspellaBaHe Ha cropa.

LLle ce cTpemunm fa oTroBOpMM Ha onnakBaHeTo By Bb3MOXHO Hai-6bp30. Korato onnaksaHeTo Bu ce oTHacsa go ycnyrute no
nnawaHusi, komto Bu npegocraBame, ovyakBaMme Aa OTTOBOPUM B paMKuUTe Ha 15 paboTHU AHWU, HO TO3M CPOK MOXe Aa 6bae YObIMKeH A0
35 paboTHU 4HK, KOraToO HE MOXEM Ja OTFTOBOPUM MOpaayn NPUYMHU, KOUTO ca M3BLH HaLLMS KOHTPOS. 3a onnakBaHUs, KOUTO He ca
CBbpP3aHN C NnaTeXxHu ycnyru, e Bu OTroBOPUM Bb3MOXHO Hal7l—6'bp30 N B paMKNTe Ha BpeMeBUTe paMKn, U3SNCKBaHU OT 3aKOHa. Ako
nma 3abassiHe B 0TroBopa Ha BalwweTto onnaksaHe, e Bu nanpatum aktyanHa nHdopmMaums v we Bu nHdopmmpame 3a kpalHus Cpok, B
KOMTO MOXETe Aa ovakBaTe oTroBopa Hu. Hue e obpaboTBame BCsikakBy OMakBaHUst 6€3 AOMbIHUTENHN TaKCK.

AKO He CTe AOBOJIEH/Ha OT pe3ynTaTa OT ONsakBaHeTo...

Ako pe3ynTarbT OT CBbpP3aHO C HAaLWUTE yCIyru onnakeaHe, cnepj Kato npouecsbT Mo HEroBOTO pasrnexjaHe 3aBbpLlun, He Bun
yAoBNeTBOpU, MOXeTe Aa ro NnpuaBuX1UTe KbM NO-ropHa MHCTaHUUA, KaTo Ce CBbpXKeTe C HAKOA OT criegHuTe He3aBUCcnumMu CJ'Iy)K6VI:

o EBponelicku notpedutencku ueHTbp (ECC-Net), kOMTO € Ha pa3nonoxeHve, 3a Aa nomara Ha noTpedbuTenuTe, kKaTo NpPeaocTass
HaCOKWM OTHOCHO BalLMTe Npasa kaTto noTpebuTen n nogkpena npu 4oOpoBONHO paspeluasaHe Ha cnopose: https://
commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-your-consumer-complaint/

european-consumer-centres- network-ecc- net_ bg

e Commission de Surveillance du Secteur Financier (CSSF). CSSF e perynatopHusIT opraH, KOWTO OTroBaps 3a BHUMaTENHUSA Haa30p Haza
KoMnaHuuTe oT ouHaHcoBus cekTop B Jllokcembypr, kakBaTo e 1 Hawara. MoxeTte aa ce cebpxeTe cbe CSSF Ha agpec 283 Route
d'Arlon, 1150 Luxembourg (Jliokcembypr). MoxeTte aa nony4mTe gonbiHMTeNHa nHdopmaums oTHocHo CSSF u kak ga ce cBbpxeTe C
TO3u perynaTtopeH opraH Ha: https://www.cssf.lu nnm kato nocetute cTpaHuLaTa 3a obesLleTeHne Ha NOTpedbuTennTe B canta Ha
EBponevickusi cbto3 Ha agpec https://consumer-redress.ec.europa.eu.

¢ 3a xutenuTe Ha Yexnsa opraHbT 3a anTepHaATUBHO paspeLlaBaHe Ha CMOPOBE OTHOCHO CMOPOBE C AOCTaBYMLM HA NNATEXHN YCNyrn e
duHaHcoBUAT apbuTtpax n Cnyxbarta Ha puHaHcoBust apouTbp (www.finarbitr.cz) oo cteneHTa n B pamkmTe Ha 06xBaTa, MOCOYEH B
AkT No 229/2002 Coll. 3a omHaHcoBUSA apbUTLp, 3aeAHO C U3MEHEHUSTA.

e 3a xutenute Ha JlutBa — baHkarta Ha JluTBa (ako cte notpebuten). MoxeTe ga nogageTe onnakBaHe 3a M3BbHCbAEOHO
paspeluaBaHe Ha CNopoBe 40 CbOTBETHMSA OpraH, KoMTo obpaboTBa onnakeBaHusATa Ha noTpebutenute B JInTeBa Ha MecTa, KbAETO
npepoctasamMe HawmTte ycnyru. MoxeTe aa ce cebpxeTte ¢ baHkata Ha JluTBa Ha agpec ialgirio g. 90, LT-09303, BunHtoc, Jlntea.
MosxeTe ga nonyuute AonbrHUTENHA MHpopMaLms oTHOCHO BaHkata Ha JlnTea u kak oa ce CBbpXeTe € Hest Ha: https://
www.|b.It/ nnu kato noceTute cTpaHuuaTa 3a obeslueTeHne Ha noTpebuTtenute B canTta Ha EBponerickusa cblo3 Ha agpec https://

consumer-redress.ec.eu ropa.eu.

e 3a xutenute Ha JlaTeus:

o KomucusaTa 3a doHaHCOBM U kanuTanosu nasapu (Ha nateuiicku — Finansu un kapitala tirgus komisija) (ako He cTe
notpebuten). Komucusita 3a (hMHAHCOBM 1 KaNUTanoBW Na3apy € opraHbT, KOWTO OTroBapsi 3a Hag3opa Ha KOMMaHuMTe oT
¢hnHaHcoBus cekTop B [laTBUsi — kaTo Hac. MoxeTe Aa nonyyuTe JOMbIHUTENHA UHDOPMaLMst OTHOCHO KomucusiTa 3a
(hMHaHCOBM U KanuTanoBu Nasapu u kak aa ce cebpxete ¢ Tax Ha (https://www.fktk.lv/en/).

e LleHTbpbT 3a 3awWwymTa Ha npaeaTta Ha notpebutenute (Ha naTBUCKkM — Patérétaju tiesibu aizsardzibas centrs) (ako cte
notpebuten). MoxeTte aa nony4nte AOMbAHUTENHA MHGOPMaLWs OTHOCHO LieHTbpa 3a 3awmTa Ha npaBaTa Ha notpebutenute
1 KaK ga ce cBbpxeTe ¢ Hero Ha (https://www.ptac.gov.lv/Iv/iesniegt-sudzibu).

e OMbyacmaHbT Ha ®rHaHcoBaTa acoumauus Ha Jlateust (Ha nateBuiickvm — Finansu Nozares Asociacija). MoxeTe aa nonyyuTe
JonbrnHuTenHa nHgopmaumsa otHocHo OmbyacmaHa Ha PrHaHcoBaTa acoumaums Ha J1aTBUsi U Kak Ja Ce CBbPXETE C HEro Ha
(https://www.financelatvia.eu/en/ombudsman/).

¢ 3axutenute Ha PymMbHUSA:

* HauuoHaneH opraH 3a 3awuta Ha notpebutenute (ANPC) (ako cTe notpebuten). Moxete ga nony4ute noseve UHopmaums
3a ANPC 1 kak ja ce CBbpXeTe ¢ TX Ha agpec https://anpc.ro/.

¢ HaumoHanHata 6aHka Ha PymbHust (BNR). Moxete aa ce cebpxeTe ¢ BNR Ha agpec 25 Lipscani Street., District 3, BykypeLy,
PymbHus. MoxeTe ga nonyuute noseye nHdopmauusi 3a BNR 1 kak aa ce cBbpxeTe ¢ 6aHkaTa Ha agpec: https://
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PayPaI HAMa Aa Bu Hauncnu Takca 3a ecKanmpaHe Ha Xanb6aTta Bu BbB Bpb3Ka C NpefoCTaBAHETO Ha yCnyru 3a ninawaHe KbM KOATO U
Oa e OoT ropenoco4YeHnTe HeaaBUCUMU YCNyTU.

Opyrvn npaBHu ycrnoBus
KomyHukauus mexay Bac n Hac

Bpb3ka c Hac
MoxeTe fia ce CBbpXeTe C Hac:

¢ B nucmeHa cdopma, kaTo nsnpartute NnMcMo Ao LeHTpanHus Hu oduc: PayPal (Europe) S.a r.l. et Cie, S.C.A., Attention: Legal
Department, 22-24 Boulevard Royal, 2449 Luxembourg (ItokcemBypr).

« Karto nocetute CTpaHuuaTta CB'bp)KETe Ce C Hac, OT KOATO MOXeTe aa:

o lllpakHeTe BbpXy Bpb3KaTa ,M3npaTtete HM umenn”, 3a aa ce CBbpXeTe C HAaC OHManH.

o lllpakHeTe BbpXY Bpb3kaTa ,0b6anete HU ce”, 3a Aa nonyynTe TenedoHHNA HU HOMEP, B Cryyai Ye uckate Aa Hu ce obaauTe.
e KaTo HM usnpatute umenn Ha enquiry@paypal.com.

TpsibBa ga HU n3npallarte NpaBHUTE U3BECTUS BbB Bpb3ka C TOBa criopa3yMeHue ¢ NoTpebuTens no nowata.
N3BecTus go Bac

Bue ce cbrnacsasare, ye Mmoxe aa Bu npegoctaBum nssectust unu gpyra nicpopmaums, kato ru nybnmukysame Ha yeb cantoBeTe Ha
PayPal (BkntountenHo ny6nukyBaHe Ha MHOpMaUusi, [O KOSITO MOXETE Aa MMaTe AOCTbN caMo Cried KaTo Brie3eTe B akayHTa cu), KaTo
Bu 51 nanpatMm Ha NnocoveHns B akayHTa MMen agpec, kato Bu g usnpatm Ha NocoyeHnst B akayHTa NOLLEHCKM aapec, kaTto Bu ce
o6agum no TenedoHa unu kato By nanpatnm tekctoBo/SMS cbobLueHne. Tpsibea ga nMmate AOCTbM 40 MHTEPHET U MMENN akayHT, 3a
Aa nony4aarte CboOLLEHMA M MHOPMALMSA BbB Bpb3ka C HawwmuTe ycnyru. C U3KMoYeHe Ha U3MEHEHMATa No ToBa criopasymMeHune ¢
noTpebuTens, Tean N3BECTUS LLie Ce CYUTAT 3a MNony4eHn oT Bac fo 24 Yaca oT MOMeHTa Ha nybnmKyBaHeTo UM Ha yeb cailToBeTe Ha
PayPal unu usnpatiaHeto M Ha enekTpoHHaTa Bu nowa. Ako nssectneto 6bae nanpaTeHo no nowara, LWwe ro cyuTame 3a noryyeHo B
pamkuTe Ha 3 paboTHU AHW cneq u3npallaHeTo. 3ana3same CM NPaBoTo Aa 3akpueM Bawwus akayHT B PayPal, ako otternute
CbrMacueTo cu Aa norydaBaTe eNeKTPOHHN CbOOLLEHNS.

Pa3KpMBaHe Ha NpnynHUTEe 3a HaluuTe pencreus

HawwmTe pelueHnsi 3a 3agbpxaHusl, OrpaHUYeHVsl, Pe3epBU U BCSIKAKBW ApYrn AEUCTBUS, KOUTO NPEANPUEMEM MO cuaTa Ha ToBa
cropasymeHue ¢ NnoTpebuTens, He3aBUCUMO Aanu CbOTBETHUTE OrpaHUYaBar, Unn paswmupsaBaT 4ocTbra Bu go HawwmTe ycnyru,
UHpacTpykTypa, yeb caiToBe, COPTYEP UMM CUCTEMU (BKITHOUUTENTHO BCUYKM MPEXM Y CbPBbPM, KOUTO Ca M3MON3BaHu 3a OcuUrypsiBaHe
Ha yCnyrute HW), He3aBMCKMO [arnu ce ornepupar oT Hac, UK OT Halle ume (BKMIYUTENHO, HO HE CaMo, BCAKaKBW BriokMpaHus,
OrpaHWYeHws, NpeyCTaHOBABaHWS, MPeKpaTsiBaHus], 3aSbpXaHns U pe3epBu), MOXe a Ce OCHOBABaT Ha NMOBEPUTENHN KPUTEPUU, KOUTO
Ca OT CbLUECTBEHO 3Ha4yeHne 3a ynpaBneHNeTo Ha PUCKOBETE OT Hallia CTpaHa, KakTo M 3a 3awuTtaTa Ha PayPal, HawuTe KnMeHTn u/unm
[OCTaBYMLIM Ha ycryrn. Bb3MoxHO e Aa uanonssame co6CTBEHO MOAENVPaHe Ha PUCKOBETE U U3MaMKTe, KOraTo OLieHsIBame
CBbp3aHuTe ¢ Bawwuma akayHT B PayPal puckoBe. B gonbrnHeHne, € Bb3MOXHO ja CMe OrpaHuyeHu no cunara Ha pernameHT unm
ObpXXaBHU pasnopenbu 1 Aa He MOXXeM [a ONOBECTMM onpefeneHa nHdopmaums npef Bac BbB Bpb3aka C HalwmUTe pelleHus. Hamame
HUKaKBU 3a4bIDKEHNS Aa onoBecTsBame npes Bac noapobHocTy 3a ynpaBneHneTo Ha pUCKOBE WU NpoLeaypuTe 3a 3alurtara.

HawwuTte npaBa

O6e3nevyeHune 3a CUrypHOCT

3a ga ce rapaHTupa cnas3BaHeTo Ha ToBa Cnopa3ymMeHue ¢ NnoTpedutens oT Bawa cTpaHa, H1 faBaTe nNpaBHa NpeTeHumns cpeLly
napu4HUTe cpencTea BbB Bawwms akayHT B PayPal kato dhopma Ha 3awuTta 3a BCUYKM CyMM, KOUTO MOXe Aa HY AbikuTe. ToBa
HOpMaNYECKM Ce Hapu4a ,NpaBo Ha 3agbpkaHe” n ,,06e3neveHne 3a curypHoct” 3a Bawus akayHT B PayPal.

HeakTnBHM akayHTKN

Ako BawwmsT akayHT B PayPal e HeakTMBeH NnoHe 12 nocriefoBaTenHy Mecela, MoXe Aa HauuCnyM roguilHa Takca 3a HeaKTUBHOCT.
HeakTvBeH 03HayaBa, Ye He CTe BNM3anu B akayHTa cu B PayPal unv no gpyr HauuH He cTe u3nonasanu akayHTa cv B PayPal 3a
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nanpawiaHe, nonyd4aBaHe Unn TerneHe Ha napu.

Tasu pasnopenba v TakcaTta 3a HEAKTUBHOCT He Ce npunarat 3a NIMYHU akayHTU, perMcTpupan B Mbpums, KakTo U 3a akayHTH,
peructpvpanu B ManTa.

Bawara OTroBOPHOCT

Bue cTe OTroBopeH/Ha 3a BCUYKU CTOPHUPaHUS, 0BpaTHWU HAYUCNEeHUs, MPEeTeHLUM, Takeu, Mobu, caHKLumMn U ApYrY 3agbIDKEHUS!, KOUTO
6baaT noHeceHu oT PayPal, notpe6uTenu Ha PayPal unu TpeTv nuua, NpUYMHEHW MW Bb3HWKBALLM BCeACTBMe Ha Balue HapyLieHve
Ha ToBa criopasymeHu1e ¢ noTpebuTens u/unm nsnonssaHeTo Ha ycnyrute Ha PayPal ot Bawa ctpaHa, 6e3 ornes Ha npekpartsisaHe,
npeycTaHOBsIBaHe UMW 3akpvBaHe. Bue ce cbrnacsasaTe Aa koMmneHcupare PayPal, noTpeGutenuTe unu TpetuTte nuua 3a BCUYKM TakuBa
3a0bMKEHNs.

KomneHcauum 3a BawaTa oTroBopHOCT

Bue ce cbrnacsaeare, Ye MOXxe Aa 3afenvMM CyMuTe, KOMTO Ce AbPXaT Mo akayHTUTe, NpuTexaBaHu Unm KoHTponupaxu ot Bac, 3aegHo ¢
BCUYKWN TAKCK, HAYMUCIEHMS MW APYTN CYMU, KOUTO AbIMKUTE Ha Hac UNu Ha HawwnTe dounmuanu, KakTo e onpeaerieHo B pasgena 3a
06e3LLeTEHMS U OrpaHMYEHNs Ha OTFTOBOPHOCTTA NO-A0ry (BKMOYMTENHO, HO HE CamMO, MO OTHOLLEHMWE Ha YCryruTe, KOUTO ca
npegocTaBeHun oT Takmea cpununanu). C NpocTo AyMM, HaLLeTo NpaBo Aa 3afensiMe CyMy 03Ha4YaBa, Ye MoXe Aa npucnagHem Takuea
TaKCW, HAYMCNEHNsa UK Apyru Cymu, CoMeHaTu B TO3u pasgern, ot 6anaHc no akayHT B PayPal, kKONTo ce npuTexaBa nnm KOHTponvpa
oT Bac.

Ako no H6anaHca HAMa [oCTaTbYHO NapuyHU CPeaCcTBa 3a NokpuBaHe Ha BallueTo 3agbrmkeHue, cv 3anassame NpaBoTo Aa cbbepem
cymara, KOiTO HU AbIDKUTE, KaTo s npucnagHem (M3UAno Um YacTUYHO) OT BCUYKM NOMyYeHn NnaiaHvs unu fobaseHn napy no
Bawwwsa akayHT B PayPal. B npoTvBeH cnyyai ce cbrnacseate Aa H1 KoMneHcupare no Apyri HaumHu. ChLUo Taka € Bb3MOXHO [ja CcU
Bb3CTaHOBWM AbIMKMMM HU CYyMM MO NPaBEeH MbT, BKIIOYUTENHO, HO HE CaMo, KaTo M3non3BaMe areHums 3a cbbrnpaHe Ha Abnrose.

MpuemaHe Ha npaBa

Ako PayPal aHynvpa 1 cTopHupa nnaiiaHe, KOeTo HanpasuTe kbM nony4daten (no Bawa uHuumatea unu no Apyr HauuH), Bue ce
cbrnacsieate, ye PayPal npuema BalwumTe npaBa cnpsiMo nony4vaTens v TpeTuTe nnua, KOUTo ca CBbp3aHu ¢ MrallaHeTo, 1 Moxe Aa
npecneasa Te3u npasa AMPEKTHO UK OT Balle uMe, KoeTo e no npeueHka Ha PayPal. Toa opuanyeckn ce Hapuya ,3ameHsiHe” Unu
,Bb3naraHe” Ha PayPal Ha BawuTe npaBa cnpsiMo nomnyyartens u TpeTuTe nuua, KOMTO ca CBbP3aHu C NallaHeTo.

Be3 oTtkasu ot npaBsa

AKO He npeagnpnemem OEenCTBUS MO OTHOLLEHNE Ha HapyLlleHne Ha KOeTo 1 Aa 6uno ot 3agbikeHnsTa By no Toea crnopasymMmeHune c
I'IOTpe6VITeJ'I9| OT cTpaHa Ha Bac nnn Apyrn nuua, ToBa He npeactasnsdaBa OTKa3 OT NpaBOTO HU Aa Jencrteame no OTHOLUEHNE Ha
nocneagalum unu nogobHm HapyLlleHunda.

UHdopmaumsa 3a Bac

Hue moxem ga nouckame uHgopmMaums ot Bac, korato B paMkmMTe Ha pa3yMHOTO UCKaMme Aa YNeCcHUM HaluuTe AeiCTBUSI, ONUCaHu B
TOBa criopa3yMeHue ¢ noTpebuTens, 3a Aa Hamanum pucka oT U3mamMu UnNn Aa cnasvM HaluuTe peryrnaTopHu 3agbIhKeHus
(BkntoumTenHo 6opbata ¢ npaHeTo Ha napu). Tpsbea fa cna3BaTte Te3u 3asiBKU CBOEBPEMEHHO. TOBa MOXe Aa BKIOYBA U3npaLlaHeTo
no dpakc, UMenn unu Apyr Ha4dmH 0o Hac 3a Balwa cmeTka Ha naeHTUUKaLMOHHN AOKYMEHTU 1 MHpopmauusa 3a Bawute domHaHcu n
AenHocTtu (HanpyuMep nocrneaHu UHaHCOBY U3BMEYEHNS U U3BIeYeHUst 3a 06paboTBaHe OT TbproseL).

OGe3LwWweTeHUe U orpaHu4YeHne Ha OTFTOBOPHOCTTA

B HacToAwums pasgen v B pa3aena 3a MHTenekTyanHa co6CTBeHOCT u3nonasamMe TepmuHa ,PayPal”, korato roBopum 3a ce6e cu (PayPal
(Europe) S.ar.l. et Cie, S.C.A.), HawaTa poauTencka koMmnaHus PayPal Holdings, Inc., HawwuTe dpunuanu n BCMYkM nuua, kouto pabotart
3a Hac UM TAX UIM KOUTO ca YMbITHOMOLLIEHM Aa AeUCTBaT OT Halle Uiy TAXHO MMe. Halwmnte domnuany BKIOYBAT BCAKO HOPUANYECKO
nvue, KOETO e Mnop Halle ynpaeneHue, nog YMeTo yrpaBrneHue CMe H1e Unu 3aefHo ¢ KOeTo cMe nog o6Lwo ynpasneHue. Beuyku nuua,
KOUTO paboTAT 3a HAC UNW HaluTe UNUany UM KOUTO ca YMbIIHOMOLLIEHM Aa AeCTBaT OT Halle UMK TAXHO MMe, BKITIOYBAT BCUYKU
CbOTBETHWU PLKOBOAMTENM, AMBXHOCTHU ML, CNYXXWUTENM, areHTU, CbBMECTHU CbAPYXHMLM, 4OCTABYMUM Ha YCIYrn U AOCTaBuMLM.

OG6es3LwweTeHne, ako He cTe NnoTpebuTen

Ako He cTe noTpebuTen, umaTe 3agbikeHNeTo Aa obesweTtasaTte PayPal 3a gencrTeusita, KOUTo ca cBbp3aHu ¢ Bawwus akayHT B PayPal
1 U3NON3BaHETO Ha ycnyrute Ha PayPal ot Bawa cTpaHa.

Bue ce cbrnacsisate fa sawutasarte, obe3LleTsiBaTe U ja He TbPCUTE OTFTOBOPHOCT OT PayPal BbB Bpb3ka C BCAKAKBU NPETEHLUM UK



nckose (BKMHOUYNTENHO OGOCHOBaHW OPUANYECKM TaKCK), HanpaBeHy U NOHECEHM OT TPETU CTPaHM NOPaaM Ui BbB BPb3Ka C:
¢ HapyLweHune Ha ToBa cnopasymeHue ¢ notpedbutens ot Bawa ctpaHa.
¢ HenpaBunHoTo 13non3eaHe Ha ycnyrute Ha PayPal ot Bawa ctpaHa.
e HapylwaBaHe Ha 3akoHM Uy nNpasa Ha TpeTu nuua ot Bawa cTtpaHa.

¢ [lenctBusita unun 6e3gencTemsaTa Ha KakBuTo 1 ga 6uno Tpetn nuua, Ha KoMTo NpeaocTaBuTe paspeLleHve Aa usnonssat Bawwms
akayHT B PayPal unu na umat goctbn go HawmTe yeb cantoBe, codTyep, cuctemu (BKIOUUTENHO BCUHYKU MPEXU U CbPBBLPU, KOUTO
Ce M13Mnorna3ear 3a ocurypsBaHeTo Ha ycnyruTe Ha PayPal), ¢ kouto ce onepupa OT Hac unu oT Halle UMe, UNn KOATO U Aa e OT
ycnyruTe Ha PayPal ot Baie nwme.

Bawara OTroBOpPHOCT 3a 3ary6u U pa3xoaun, ako cte n07pe6uTen

AKo cTe noTpebuTen, Lie HOCUTE OTTOBOPHOCT 3a BCAKAKBU 3arybu, pa3xoam Unm apyru pasHocku, KOUTo ca noHeceHu oT PayPal nopagu
Balue ymuwneHo gencteve unu HeGPEXHOCT:

¢ HapyLweHuve Ha ToBa cnopasymeHune ¢ notpedbutens ot Bawa cTtpaHa;

¢ HenpaBunnHoTo n3nonseaHe Ha ycnyrute Ha PayPal oT Bawa ctpaHa;

e HapyllaBaHe Ha KakBWUTO M Aa OMNo 3aKOHW; Unu

e HapyllaBaHe Ha npaBaTa Ha TpeTu cTpaHu (ToBa MOXe [a BKIHUBa HanpuMep criyqyavTe, KoraTto CTe HapyLuMnu aBTopckuTe npaea

UNnN TbProBCKUTE MapKn Ha TpeTn CTpaHVI).

CblUO Taka Lie HOCMTe OTTOBOPHOCT 3a BCsIKakBM 3arybu, pa3xogm unu apyru pasHocku, noHeceHu ot PayPal nopagw gencreunsta unm
besgenicTBMATa Ha KakBuTO 1 fa 6Uno TpeTu nuua, Ha KOMTO YMULLINEHO UK NOPaan HeBPEXHOCT NpeaocTaBnTe paspelleHne aa
n3nonaeat Bawwus akayHT B PayPal unu ga umat goctsn o Hawmte yeb canToBe, copTyep, cucteMm (BKITHOHYUTENHO BCUHKM MPEXU U
CbPBbPY, KOUTO CE U3MONM3BAT 32 OCUIYPsIBAHETO Ha ycnyrute Ha PayPal), ¢ kouTo ce onepupa OT Hac Unu OT Halle UMe, UMK KOATO 1 Aa
e oT ycnyrute Ha PayPal ot Bawwe nme.

Buve HAAMa ga HocvTe OTFOBOPHOCT 3a HMKaKBU 3arybu, pasxoam unv apyru pasHocku, KoMTo ca noHeceHn ot PayPal u komTo He ca
npeasuavMu unu obuyaiiHn cbracHo ToBa crnopasyMeHue ¢ noTpedutens.

OrpaHu4yaBaHe Ha OTTOBOPHOCTTa
To3u pa3gen He e NPUINOXXMUM, aKo CTe noTpeburen
OTroBopHocTTa Ha PayPal e orpaHuyeHa no oTHoweHue Ha Bawusa akayHT B PayPal m nanonssaHero Ha ycnyrure
Ha PayPal or Bawa ctpaHa. PayPal B HMKakBu cryyau HAmMa 4a HOCU OTFOBOPHOCT 3a:
o [lpeku unu Henpekun nponycHaTy nevanou.
e KakButo 1 ga 6uno cneumanHu, cnyyYaiHn unu nocneqsalum wetn (BKMHYUTENHO, HO HE caMo, LLETM nopaau 3aryba Ha AaHHW unu

3aryba Ha 6usHec),

npou3TUYaLLM OT MU BLB Bpb3Ka C HalnTe yeb cantose, codpTyep, cucTeMu (BKMIOYUTENHO BCUYKN MPEXM U CbPBbPU, U3MOM3BaHW 3a
OCUrypsiBaHeTo Ha ycnyrute Ha PayPal), ¢ kouTo ce onepupa OT Hac UM oT Halle UMe, BCUYKM YCryr Ha PayPal unu HactoswoTo
cropasymeHue ¢ notpebmTens (He3aBUCUMO OT NPUYMHATA, BKITOYUTENHO HEGPEXHOCT), OCBEH U 10 CTEMNEHTa, A0 KOATO TOBA €
3abpaHeHo OT 3aKoHa.

Hawarta oTroBopHOCT npea;:
e Bac nnn

o KakeuTo 1 ga 6uno TpeTu nuua.

npn BCUYKU obcTtosATencTea ce orpaHun4yaea o aencrTeutenHara CymMa Ha npekute Lwetu (C M3KnYEHNEe Ha npsaka 3ary6a Ha neqan6|/|),
OCBEH 1 [0 CTeneHTa, 0 KOATO ToBa € 3a6paHeHo OT 3aKoHa.

B ponbnHeHue, 0o cTeneHTa, A0 KOSITO TOBA € NO3BOSEHO OT NPUNOXMMOTO 3aKoHOAATeNCTBo, PayPaI HE& HOCU OTrOBOPHOCT U Bue ce



cblnacdaeaTte ga He TbpCUTe OTFTOBOPHOCT OT PayPaI BbB BPb3Ka C KakBUTO U Aa ouno wetn nnn 3ary6w (BKJ'IPOLMTGJ'IHO, HO He caMo,
38Fy6l/l Ha napu, /:lo6pa BONA unun penyrtauus, nevan6u unm Apyrm HemartepuanHu 3ary6m, WNN KakBUTO M Aa 6uno cneunanHun, Henpeku
nnun nocnegeawiu LLleTI/I), KOUTO NPOn3TUYaT NPAKO U HEMpAKO OT:

¢ /13non3BaHeTO UnN1 HEBL3MOXHOCTTA 3a M3MoM3BaHe OoT Bala ctpaHa Ha HawuTe yeb cantoBe, codTyep, cuctemu (BKIHOYUTENHO
BCWYKM MPEXM 1 CbPBbPM, KOUTO CE M3NOMN3BaT 3a OCUrypsIBAHETO Ha ycnyrnTe Ha PayPal), ¢ KouTo ce onepupa oT Hac Unu OT Halle
1MMe, UK KOATO M Aa € oT ycnyrute Ha PayPal.

o 3abaBsiHuA UNK HapyLleHNs Ha paboTaTa Ha HawwnTe yeb canToBe, copTyep, cuctemu (BKIIOYUTENHO BCUYKM MPEXU U CbPBbLPU,
KOWUTO Ce 13MOMn3BaT 3a OCUTYpPsiIBAHETO Ha ycryruTe Ha PayPal), ¢ kouTo ce onepupa oT Hac Unu OT Halle UMe, U KoATOo U Aa buno
ycnyra Ha PayPal.

e Bupycy unu gpyr anoHamepeH codpTyep, NomnyyYeH Ypes ocbLLeCTBsIBaHE Ha AOCTbN A0 HawuTe yeb caiTose, coTyep, cucTeMU
(BKMHOYMTENHO BCUYKN MPEXM U CbPBbPU, KOUTO CE U3MOM3BaT 3a OCUTYpPsiIBAHETO Ha ycnyruTe Ha PayPal), ¢ kouto ce onepupa ot
Hac Wy OT Halle “Me, UNK KosTo 1 Aa 6uno ycnyra Ha PayPal, unu kouto u aa 6uno ye6 caiToBe Wnu ycryru, CBbp3aHu ¢ HalmTe
yeb caiitoBe, codTyep nnm koaTo u Aa 6uno ycnyra Ha PayPal.

. HemanpaBHocm, ovrose, rpeLlkn nnm HETOYHOCTU OT KakbBTO 1 Aa ©ovno Bna B HawuTe ye6 caunToBe, cochyep, cucrtemu
(BKMHOUYUTENHO BCUYKM MpeXun n ycnyrm, KOMTo ce n3nonseat 3a OCUrypABaHeETO Ha yCrnyrnute Ha PayPaI), C KOUTO Ce onepupa oT Hac
WK OT Halle ume, Unn B KoATo 1 ga buno ycnyra Ha PayPaI, mnn e MHd)OpMaLU/IFITa n rpacbleMTe, nony4yeHun oT Tax.

e CbabpXxaHMeTo, AencTBUsTa Unn 6e3gencTemaTa Ha TpeTu nuua.
¢ [lpeycTaHoBsIBaHE UNU APYro AeNCTBUE, KOETO € NpeanpueTo BbB Bpb3ka ¢ Balwus akayHT B PayPal.

¢ HeobxognmocTTa Aa NPOMeHUTe CBOMTE MPAaKTUKK, ChAbPXaHne Ui noBedeHve, unm 3aryba nnm HeBb3MOXHOCT Aa npoBexaare
6GusHec AeNHOCT BCREACTBUE Ha NPOMEHN NO ToBa NOTpebuTencko crnopasyMmeHne unm nonutukute Ha PayPal.

Hawara OTrOBOPHOCT KbM I'IOTpeﬁMTenMTe
|_|0Tp66VITeJ'II/ITe He Morat Aa npeteHgupar ob6e3LleTeHne OT Hac, OCBEH 3a LLEeTW, KOUTO ObIHKUM nopagu:
® TEXKO yBpexaaHe Ha KpaﬁHI/ILIMTe Unn 30paBoCiIOBHOTO CbCTOAHUE;
¢ HapylwleHune Ha 3aabJDKeHUATa HU KbM Bac Bcneacteue Ha ymMmuineHo aencreaune nnm rpy6a Here)KHOCT;
* Halle HapylleHue nopaau Heﬁpe)KHOCT Ha CbLUEeCTBEHN NOrOBOPHU 3a4bIKEHNA (I'IO—KOHerTHO 3a4bJDKeHNA, KOUTO Ca HYXXHU aa

Bu npegocTtaBsaMe ycrnyrute cu, KakTo e MOCOYEeHO B HACTOSALLOTO criopadyMeHue ¢ noTpebuTens);

Hue HOCMM OTrOBOPHOCT BbLB Bpb3Ka C LLETM CbIMacHo TpeTaTa Todka No-rope e4MHCTBEHO ako Te ca NPeaBuanMm unm obudainHm
CbrMacHO HaCTOSALLOTO Criopa3yMeHue ¢ NoTpebuTens. HanpumMep LeTuTe ce cumTaT 3a NpeaBMAMMU, ako ca OYEBUAHO NOCNEACTBUE OT
HapyLLeHWe OT cTpaHa Ha PayPal unu ako ca 6unu B3eTv nog BHMMaHue oT Bac 1 PayPal kbM MOMeHTa Ha CkIilouBaHe Ha ToBa
cnopasymeHue ¢ notpebutens.

Huve cbluo Taka HsiMa 4a HOCMM OTFOBOPHOCT BbB Bpb3ka CbC 3arybu, KoUTo ce abrkaT Ha:
e HapyLUEeHWe Ha HaCTOSILLOTO cropasymMeHue oT Bawa ctpaHa unv Balle He3akoHHO 4eNCTBUE; UK
* Hen3bexHW, HeNpPeaBUAMMN CbOUTUS U3BBH HaLLKNSI KOHTPOS.

Be3 rapaHuuu

Tosm pa3pen He e NPpUINoXXum, ako cte notpeﬁuren.

Ycnyrute Ha PayPal ce npenocTasaT ,BbB BMAa, B KOUTO ca” 1 6e3 HUKaKBM Aeknapauumn Unm rapaHummn, GUno 1o U3puyHm,
noapaséupalym ce Unm no 3akoH. PayPal 3pnyHO OTXBbpsS BCAKaKBM Noapasbupallm ce rapaHuum 3a:

e TuTyn Ha cobcTBEHOCT,
¢ [pogaBaemocT;
e [lpurogHocT 3a onpegeneHa uen,

¢ HenapylieHwe.



PayPal HsiMa HVMKakbB KOHTPON Ha NPOAYKTUTE UMK YCNyruTe, KOUTO ce NpefoCcTaBsAT OT npodasayu, npuenu PayPal kato meTog Ha
nnawaxe, u PayPal He Moxe aa rapaHTupa, Ye gafeH Kynysad unv npogaeay, ¢ Koroto pabotute, AEACTBUTENHO LLE U3MbITHM
TpaHcaKumsiTa Unn € YNbiHOMOLLEH Aa S U3MbIHU.

PayPaI He rapaHTupa HenpekbCHaT, NOCTOAHEH U HaaeXxaeH OCThMN A0 KOATO U Aa ©ouno 4act ot ycnyrute Ha PayPaI.

Pab6oTarta Ha HawwuTe yeb cantoBe, codTyep nnm cuctemm (BKIIOYUTENHO BCUYKN MPEXM U CbPBbPY, KOUTO CE U3NOM3BarT 3a
ocurypsiBaHeTo Ha ycnyrute Ha PayPal), ¢ KouTo ce onepupa oT Hac unu oT Halle ume, Moxe aa 6bae npekbcHaTa oT peauua akTopm
M3BbH HaLUUS KOHTPOI.

PayPal Lie HanpaBu pasyMHW yCUus fa rapaHTupa, Ye UCKaHWsiTa 3a eNeKTPOHHN AeBUTU 1 KpeauTu, BKIToYBaLLM GaHKOBM CMETKH,
AebUTHW KapTu, KpeauTHU KapTy 1 U3gaBaHe Ha YekoBe, ce 06paboTBaT Mo HaBPEMEHEH HayuH, Ho PayPal He JaBa HUKakBU
AeKnapauuu unm rapaHumMm OTHOCHO Nepuoga OT BpeEME, KOWTO LLE € HYXKEH 3a 3aBbplLUBaHe Ha 06paboTBaHETo, ThbiA KaTo yCryruTe Ha
PayPal 3aBuCST OT peauua pakTopy U3BLH HalLMs KOHTPON, KaTo 3a6aBaHUA B GaHKoBaTa cucTema Unm MexayHapoaHaTta rnoLleHcka
ycnyra.

B HAKOM ObpxaBu He ce NO3BONsIBa OTXBLPIISHETO Ha NoApasbupally ce rapaHuum, nopagm KoeTo € Bb3MOXHO FOPHUTE OTXBbLPIISIHUS
Aa He ca npunoxumu 3a Bac.

He moxem fa rapaHTvpame TOYHOCTTa Ha MHpopMaLUsiTa, KOSTO Ce CbAbpkKa B HalLUTE CbOOLLEHNSs, AoKnaamn, yeb canToBe U KoATO ce
[aBa YCTHO OT HalLuMTe PbKOBOAUTENN, AMBXHOCTHU LA U NepcoHan npu BcsikakBu obcTosTencTea n KOHTEKCTH, U Bue He Tpsibea ga
pasuuTaTe Ha Takaea MHopMaUus.

TpsibBa ga npoBepsiBaTe BHUMATENHO BCUYKM CbOBLLEHMSA MeXY HAaC U Aa HU U3BECTUTE Bb3MOXHO Hali-CKOPO, ako Te CbabpXaT
HelLLo, KOETO HaMmpaTe 3a NOrpeLLHo UMK 3a NPOTMBOPEYaLLO Ha AafieHuTe oT Bac MHCTpykumn.

MoTpebutencka rapaHuums

Ako cTe noTpebuTen:

PayPal HsiMa KOHTpOMN Hag NPOAYKTUTE WK YCNYrnTe, KOUTO Ce NPeaoCTaBAT OT NpodaBayun, npuenu PayPal kato meToq Ha nnalaHe, n

PayPaI He MOXe fa rapaHtupa, 4e aaneH Kynyesad nnu npoagasayd, ¢ KOroto pa6OTVITe, OENCTBUTENHO e U3MbIHN TpaHCakyuaTa nnu e
YNbTHOMOLEH Aa A U3NMbITHN.

PayPal He rapaHTVpa HenpeKkbCHaTUA UMW HEHapyLLaBaH AOCTHN A0 KOSITO U Aa 6Uno vacT oT ycnyrute Ha PayPal unu Yaca, B KOWTO
AafeHnTe nnawaHus Wwe 6baat npesefeHn. YCryrmTe HU MOXe Aa 3aBUCAT OT TPETU CTPaHu U ApYrv hakTopu, KOUTO Ca U3BbLH Halums
KOHTPON, Hanpumep MexayHapogHaTa 6aHkoBa cucTeMa, KOUTo Grxa MO Aa [OBeAaT A0 3aKbCHEHUS! UN NPEKbCBaHWS.

OcBo6GoxaaBaHe Ha PayPal

AKo nMaTe crnop c Apyr npuTexaten Ha akayHT B PayPal, Bue ocBo6oxaaBate PayPal oT Bcsikakeu:
e [peTeHumm,
o VickaHus,

o llletn (gencTBuTenHM 1 nocnegsallmn),
OT KaKBOTO U fa 6UNo ecTecTBO, N3BECTHU UM HEM3BECTHU, MPOM3TMYALLM OT UMM BbB BPb3Ka C TakMBa CNopoBe.
Ako cte noTpeburten, To cnegHuTe pa3genu He ca B cuna:

anI CKITHOYBAHETO Ha TOBa ocBobOXaaBaHe OT OTroBOPHOCT Bue N3PUYHO Ce OTKa3BaTe OT BCAKaKBW 3aLllUNTU, KOUTO NHa4e 6uxa
orpaHmyunun obxBaTa Ha ToBa ocBobOXaaBaHe OT OTroOBOPHOCT A0 BKN4YBaHe caMO Ha TakmBa NpeTeHUunn, C KOUTo MoXe fla CTe HaACHO
Unn 3a 4YMeTo CobllecTByBaHe BbB Bawa nonsa moxe ga noaos3npare KbM MOMEHTa Ha JaBaHe Ha CbliaceTo 3a ToBa ocBobOXaaBaHe
OT OTrOBOPHOCT.

EanHcTeeHo Bue (a He PayPal) HocuTe oTroBopHOCT a pa3bepeTe u cna3saTe BCUYKU 3aKOHW, NpaBuna n pernameHT BbB Bawara
KOHKPETHa FopUCaMKLMS, KOUTO MOXe Aa 6baaT npunoxumun 3a Bac BbB Bpb3ka C M3M0M3BaHETO Ha HalmTe ycnyru oT Bala ctpaHa
(Hanpumep No OTHOLLEHWE Ha perynupaHa Ae’HOCT, NMueH3npaHa EVHOCT, BHOC Uy U3Hoc, [aHbLm nnm TpaHCcakumm ¢ YyxaecTpaHHa



BanyTa).

UHTenekTyanHa co6CcTBeHOCT
TbproBcku Mapku Ha PayPal

|u

»PayPal.com”, ,PayPal“ n Bcuuku nora, KOMTo ca cBbp3aHu ¢ ycnyrute Ha PayPal, ca TbproBckv Mapku U permcTpupaHmn TbproBcku
Mapku Ha PayPal nnu Ha nuueHsogatenute Ha PayPal. 3abpaHeHo e aa ru konupare, UMUTMpaTe, MoguduumpaTe unm nanonssare 6e3
npeaBapuTENHOTO NMCMEHO cbrnacue Ha PayPal. B gonbrHeHWe, BCUYKM 3arnaBusi Ha CTpaHuLM, NepcoHannampann rpadunkm, MKOHU Ha
OYyTOHM M CKPUNTOBE Ca MapKu Ha yCryru, TbProBCKU MapKku U/Unn TbProBckn AusaviHn Ha PayPal. 3abpaHeHo e aa ru konupare,
nmuTUpaTe, MoamduumpaTe unu nsnonseate 6e3 HalWeTo NpeaBapUTENHO NMCMEHO cbrnacue. MoxeTte Aa M3nonseaTe NpesocTaBeH!
ot PayPal HTML nora ¢ uen Haco4BaHeTo Ha yeb Tpaduk Kkbm ycnyrute Ha PayPal. 3abpaHeHo e aa nameHnsaTe, moguduumpare unm

|u

npomeHsiTe Tean HTML fora no KakbBTO U a € HauvH, Aa v U3MNON3BaTe Mo HauuH, KOMTO XapaKkTepuanpa norpeLuHo ,PayPal” nnu
ycnyrute Ha PayPal, unu ga r nokassaTe no KakbBTO 1 Aa 6UNo HauuH, KOWUTO Npeanornara CoHCOPCTBO Ui ofo6peHne OT cTpaHa Ha

PayPal. Bcuukm npaBa, cOGCTBEHOCTY M MHTEPECU BbPXY U MO OTHOLLEHWE Ha yeb caliToBeTe Ha PayPal, TAXHOTO cbAabpaHue, ycnyrute
Ha PayPal, cBbp3aHaTa c ycnyrute Ha PayPal TeXHOMOrMs, KakTo 1 BCUHKU TEXHOMOMMM 1 LAMOTO ChAbpXKaHue, KOMTO ca Cb3aadeHun unm

U3BIEYEHM OT HAKOE OT rOPENnoCcCOYeHUTe, ca U3KniounTenHa cobeTBeHocT Ha PayPal 1 HeliHUTe nuueH3oaaTenu.
[aBaHe Ha OOLKM NULEH3N

Ako n3nonseare codtyep Ha PayPal, kato APl, MHCTpymMeHTapuym 3a pa3paboTynum unm Apyru copTyepHU NPUNOXKEHUS, KOUTO MOXE
Aa BKIoYBaT coTyep, NpefocTaBeH OT UMM MHTErPUPaH CbC copTyep, CUCTEMM UMK YCIYTM Ha HaLUTe AOCTaBYMLIM Ha YCIYri1, KOUTO
CTe MU3TErnunmn nnm 4o KOUTO CTe OCBLUECTBUMM AOCTBN Npe3 yeb unn mobunHa nnatcopma, To PayPal Bu gaBa otmeHsiem,
HeU3KIYUTENEH, HeMoanexaty, Ha NoANUUEH3PaHe, Hernoasnexall Ha NpexsbprnsiHe, 6e3nnaTeH orpaHUYeH NMUEH3 3a 4OCTbN /UK
nsnonaseaHe Ha codtyepa Ha PayPal B cboTBETCTBME C NpUApYyKaBaLlata CbOTBETHUSI cOPTyep AOKYMeHTaums. To3m AafeH nNuueH3
BaXKu 3a codpTyepa U BCUYKM aKTyanusaunm, HaaCcTpOnKM, HOBWU Bepcun 1 3aMeHswwm codpTyepu. 3abpaHeHo e Aa otgasate nof Haewm,
Ha NMU3VHT MNKW MO APYr HAYUH A NPEXBbLPIATE HA TPETU LA NpaBaTa cv Bbpxy codTyepa. TpsabBa oa cnassaTe U3MckBaHusATa 3a
BHeapsiBaHe, AOCTBMN M U3MOMN3BaHe, KOUTO Ce CbAbpPXKaT B LsnaTta CbNbTCTBaLa ycnyrute Ha PayPal gokymeHTauusi. Ako He cnasute
N3NCKBaHMWSATA 3a BHEAPsIBaHe, OCTLMN M U3NOM3BaHe, LLle HOCUTE OTFTOBOPHOCT 3a BCUMYKM NOcreasanu WeTn, KoUuTo 6baat NoHeCEHN OT
Bac, PayPal u TpeTtu nuua. PayPal Mmoxe fa akTyanusupa unm npeyctaHoBu NpefocTaBsiHETO Ha codpTyepa ¢ npeanssectue. Bunpeku
ye PayPal moxe fa e (1) nHTerpupana onpegeneHn Matepuanu U TEXHOMOMMU Ha TPeTU nuua B yeb unm Apyrv NpUnoxeHuns,
BKIMIOUUTENHO HeWHUs codTyep, n/unu (2) ocbLuecTBUNa AOCTH U M3Non3Bana onpeaeneHn Matepuany u TEXHONOrMmM Ha TpeTu nuua,
3a fa ynecHu cHabasBaHeTo Bu ¢ ycniyrute Ha PayPal, Bue He nonyyaBaTe u HAMaTe H/MKakBu NpaBa BbB Bpb3ka C Te3U MaTtepuanu Ha
TpeTu nuua. Bue ce cvrnmacsasate ga He moguduumpare, nsmeHaTe, NnognpaesTe, peMoHTUpaTe, Konuparte, Bb3npoussexaare,
apanTtupare, pa3npocTpaHsiBaTe, nokassare, NybnvkyBaTe, npunarate obpaTeH MHXEHePUHT, MpeBexaare, pasrnobssare,
AekoMmnunupare Unu rno Apyr Ha4nH a ce onuTeaTte Ja cb3gasarte U3XOAeH Ko, KOWMTO e U3BMeYeH OT coTyepa Unu oT Mmatepuanm nnm
TEXHOMOrMM Ha TPETW Nuua, UNn No Apyr HauvH Aa cb3gasarte Apyrv AepyBaTHU pa3paboTku oT codTyepa unm oT Matepuany unm
TEXHOMNOrMn Ha TpeTn nuua. Bue noTebpxaaBaTte, Ye BCUYKM NpaBa, COOCTBEHOCTU M UHTEPECU BbB Bpb3ka CbC codpTyepa Ha PayPal ca
nputexaHue Ha PayPal, kakTo 1 Yye BcUYKM MaTepuany Ha TpeTu Nnuua, KOMTO ca MHTEerpupaHu B TsX, ca NpUTeXaHne Ha sBsiBaLLuTe ce
TPeTU N1ua AocTaBymLmM Ha ycnyru Ha PayPal. Beudku apyr codbTyepHU NpUnoxeHus Ha TpeTH nnua, KOUTo M3nonseare Ha yeb
cavitoBeTe Ha PayPal, ca npegmeT Ha nuueH3a, 3a KOMTO CTe ce AOroBOPWUM C TPETOTO Nuue, koeTo Bu npefocTaBs cbOTBETHUSA
codptyep. Bue notebpkgaBate, Ye PayPal He npuTexxaBa unv KOHTPONMpa, KakTo 1 4Ye HsiMa HUKaKBU OTFOBOPHOCTU UMW 3abIKEHNSI
BbB BPb3Ka C KakBMTO 1 Aa 6uno copTyepHn NpUnoXeHns Ha TpeTu nuua, KomTo nsbeperte Aa U3nonssate Ha HAKOMW OT HawwuTe yeb
cantose, copTyepu n/unu BbB Bpb3Ka C ycryrute Ha PayPal.

InueHsun, kouto paBaTe Ha PayPal; rapaHumum 3a UHTenekTyanHa co6¢cTBEHOCT

PayPal He npeTeHampa 3a coOGCTBEHOCT BbPXY ChAbpXKaHMETO, KOeTo Bue npefoctassaHe, kaysaTe, nogasare Unv uanpaiyare Ha
PayPal. PayPal cbLuyo Taka He npeTeHaMpa 3a COBCTBEHOCT BbPXY CbAbPXKaAHUETO, KOETO XOCTBaTe Ha yeb calToBe U NPUIIOKEHUS Ha
TpeTu nuua, KoUTOo M3NoN3BaT ycnyrute Ha PayPal, 3a Aa ocurypsiBaT nnaTexHu ycryru BbB Bpb3ka ¢ BaleTo cbabpxaHue.

CubrnacHo crneaBawms naparpad, korato NpefocTaBaTe CbAbpXKaHue Ha KomnaHumTe Ha PayPal unu nybnvkysate cbabpxaHue npes
ycnyruTe Ha PayPal, Bue gasate Ha PayPal (U Ha BCYKM nnua, € KOMTO paBoTMM) HEUSKNOYUTENEH, HEOTMeHsieM, GeannaTeH,
noanexaly Ha NpexsbprsiHe 1 rnobaneH NMueH3 3a U3nonseaHe Ha BalleTo cbabpKaHUe U CBbp3aHWUTe Npasa BbpXy UHTeNeKTyanHa
coBcTBEHOCT M NYGMNYHOCT, 3a 4a HY NMOMOrHeTe 4a nogobpuM, onepupame v NPoMoTMpaMe TEKYLLMTE CU YCITYrv, KakTo 1 3a da
paspaboTBame HoBW ycnyru. PayPal Hsma aa Bu npegocTtassi komneHcaumm 3a Baleto cbabpkaHue. Bre noTebpxaasate, Ye
M3MNon3BaHeTo Ha BaleTo cbabpxaHue oT cTpaHa Ha PayPal HMa Aa HapyllaBa HVMKakBM NpaBa Ha UHTeNeKTyanHa co6CTBEHOCT UK
nyénuyHocT. B gonbriHeHWe NOTBbPXKAABaTe M rapaHTuparte, Ye Bue nputexasare nnum no Apyr HauYMH KOHTponvpaTe BCUYKK NpaBa
BbPXY CbAbPXaHNETO, KOETO NPeaoCcTaBsTe, U Ce CbIfacsaBaTe [a ce OTKaXeTe OT MopasnH1Te C1 Npaea, KakTo 1 obellasaTe Aa He
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npeasBssBaTte nogobHu npasa cpelyy PayPal.

JlnueHsn, kouto npoaaesaunTe Aaeat Ha PayPal

Bes fa ce n3kno4BaT knay3uTe oT ropHusi naparpadp, ako Bve cte npogaBay, KoMTo U3nonaea ycnyrute Ha PayPal 3a npuemaHe Ha
nraLiaHus 3a CTOKU 1 YCInyru, ¢ HacTosLLOTO AaBaTe Ha PayPal rmo6anHo, HeU3KMIYMTENHO, NMOANEXALLO Ha NPEeXBbPRsSHE, NOANEXaLlo
Ha nognuueHampare (Npe3 MHOXEeCTBO HMBa), U 6e3nnaTHo, HanmbITHO 3annaTeHo NpaBo 3a U3Mon3BaHe W NybnMyHo nokassaHe 3a
NPOOBLIMKATENHOCTTa Ha HACTOSAILLOTO Criopa3yMeHuWe C NoTpebuTensl, Ha Balumte TbproBcku mapku (BKITOYMUTENHO, HO HE camo,
PEerucTprMpaHn u HEPEerncTprpaHy TbProBCKW MapKuW, TbProBCKW Ha3BaHWs, Mapku Ha YCrnyru, nora, UMeHa Ha OMENHU 1 ApyTi
0603HayYeHs1, KOUTO Ca NpUTEXABaHW, NULEH3UPaHK UNK U3NoNn3BaHu oT Bac) 3a uenute Ha (1) ugeHTuduumMpaHeto By kato Tbprosed,
KoiTo Npuema ycnyruTte Ha PayPal kato hopma 3a pasnnaiiaHe; u (2) BCSKakBu ApYrM HA4MHK 3a M3NON3BaHe, C KOMTO CE ChrnacuTe
U3PUYHO.

Pa3Hu

Bb3naraHe

He moxeTte aa npexsbpnsTe unu Bbanarate KakBMTo 1 Aa 6uno npasa UM 3agbimMKeHNs, KOUTO UMaTe Mo cunaTa Ha HaCTOSALLOTO
cnopasyMmeHue ¢ notpebutens, 6e3 npegBapuTENHOTO NMMCMEHO cbrnacue Ha PayPal. PayPal moxe aa npexsbpns nnv Bbanara
HaCTOSILLIOTO criopasymMeHune ¢ noTpedbutens, unm KakBmMTo 1 Aa 6uno npasa unu 3agbimkeHns No Hero No BCAKO BpeMe.

Ypexaallo 3akoHoAaTencTBo U IPUCANKLMUS

HacTosiLoTo noTpebuTencko cnopasyMeHne 1 B3aMMOOTHOLLEHUSITA MEXY Hac ce YpexaaT OT 3aKoHWUTe Ha BenukoTo XepuorcTeo
JTrokcembypr.

Ako cTe noTpebuTen, 3aabIMKUTENHUTE MO 3aKOH PerfiaMeHTu 3a 3aluTa Ha notpebutenute BLB Balwara gbpkasa no
MecTonpebuBaBaHe LLie ca B CUna He3aBUCUMO OT B3ETOTO pellieHne 3a 3aKkoHuTe Ha BennkoTo xepuorctso Jliokcembypr. Kato
noTpebuTen MoxeTe Aa paskpueTte BCsikakBu CbaebHM npoLenypy BbB Bpb3aka C TOBa CnopasymMeHue ¢ notpebutens npeq,
KOMMNETEHTHWUTE CbAMIULLA Ha MSCTOTO, KbAeTo npebuBaBaTte, UM KOMMNETEHTHUSA CbA, Ha JliokceMBypr, KbAETO € LeHTpanarta Ha
PayPal.

Ako geicTeate kaTto upMa, ce chriacsBaTte Aa NpueMeTe HEM3KMUYUTENHaTa lpUcanKUma Ha cbaunuwara Ha JliokceMoypr.
OueHka Ha Bawwus ye6 cant

AKO uHTerpupare unu crioMeHeTe No Apyr Ha4uH ycnyrute Ha PayPal Ha Bawwusa ye6 cant, PayPal moxe aa nsnonasa asTomatuampanmi
TexHonoruu (Hanpumep obxoxaaHe Ha yeb caiT) 3a npeleHka Ha Bawus yeb caint n 3a cbbupaHe Ha BCUYKU NYBNMYHO AOCTLMHW M
HanuyHu JaHHW, 3a Aa ce rapaHTMpa cnas3BaHeTo Ha ToBa criopasymMeHue 1 nsnckeaHusita 3a 6opba CbC 3noHaMepeHu Un U3MamHm
[EenHoCTU.

BB Bpb3ka € Tean TexHonoruu, PayPal Hama aa cbbupa H1KakBu NUYHM AaHHW 3a BawmTe knueHTu. Bbnpekn ToBa e Bb3MOXHO Aa uva
MOMEHTH, KoraTo cbbupame Nu4YHK AaHHu 3a Bac, kouto nybnukysate Ha BawuTte yeb caiitoBe. Te3n nuuHu AaHHM Wwe 6baat
06paboTeHm 3a LenuTe, KOMTO ca OMNMUCaHN B HACTOSILLUS pasgen, v Wwe 6baaTt npeaMeT Ha Halwata [eknapauus 3a noBepuTeniHocCT.

MoBeputenHocTt

CurypHocTTa Ha BaluaTta noBepuTenHocT e TeMa, KbM KOSITO NOAX0XAamMe U3KIYMTENHO cepro3Ho. Mons, nperneganTe
HawaTa [Jeknapauus 3a noBepUTENHOCT, 3a Aa pasbepeTe No-4o0pe KakBM aHraXMMeHTU NnoeMame 3a NoadbpkaHeTo Ha BawaTta
NMOBEPUTENHOCT, KaKTO M MO KakbB HA4YMH U3nona3same v paskpusame Baluarta uHdopmauums.

E3num n npeBoan Ha cnopasymeHMeTo
LLle komyHukmpame ¢ Bac Ha aHrnuicku e3nk. Moxe fa ce onvtame Aa KoMyHukMpame ¢ Bac Ha Balumsa mecTeH e3nk, ako ToBa e

TEeXHUYeCKMN Bb3MOXHO.

HacTosioTto cnopasymeHue ¢ NnoTpeGuTens ce CkroYBa camMo Ha aHrmuiicky esuk. MNpeBoabT Ha HACTOSLLOTO cropasyMeHue ¢
noTpebuTens ce npegocTaBs eanHCTBEHO 3a Balle yno6cTBO U HAIMa 3a Lien Aa NPOMEHs! YCIoBMSITa MO HACTOSILLOTO Clopa3yMeHue ¢
notpe6uTtens. B cnyyan Ha NpoTUBOpeYMe Mexay aHrnuickaTa Bepcus Ha HAaCTOSLWOTO cnopa3yMeHUe ¢ NOTpebuTens 1 Bepcusi Ha apyr
e3VK, KaTo OKOHYaTeNHa e ce Npueme aHrnunckaTa Bepcus.

M3non3BaHe Ha Nn4YHM faHHU oT Bawa CTpaHa (kaTo npo,anaq); 3akoHu 3a 3awmTa Ha JaHHUTe
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[lOKOMKOTO, B KQ4ECTBOTO C1 Ha Npogdasay u/unun ypes 6usHec npodun, obpaboTeate NMYHU AaHHM 3a KNMeHTW Ha PayPal cbrnacHo
ToBa noTpebuTencko cnopasymeHue, Bue n PayPal nootaenHo we 6baere He3aBUCUM agMUHUCTPATOP Ha AaHHUTE (@ He CbBMECTHU
agMUHUCTPAaTOPK), KOETO 03HaYaBa, Ye BCEKM OT Hac NMOOTAENHO Le onpedeni LenvTe 1 cpeacteata 3a o6paboTeaHe Ha TakuBa NUYHK
JaHHuW. Bcekun oT Hac ce cblmacsBa [a crnassa U3NCKBaHUATa Ha BCUYKM MPUIIOXKMMM 3aKOHM 3a NOBEPUTENHOCT M 3aLUMTa Ha JaHHuTEe,
BKIMIOYUTENHO BCUYKM MPUIIOKUMU pasnopeadu, ANPEKTUBM, KOQEKCH 3a NMpaKTMKa 1 PeryraTtopHU U3UCKBaHWS, KOUTO ca NPUMNOXMMM 3a
aAMVHMCTpaTOpKTe Ha JaHHW BbB Bpb3ka C TOBA Criopa3yMeHue. Bceku oT Hac uMa U Le crneasa HalumMTe coGCTBEHM, CAMOCTOATENTHO
onpeneneHy Aeknapaumm 3a NoBepuTeriHOCT, M3BECTUS, NONIMTUKM U NPOLIeAYPU 3a BCAKAKBU TaKuBa SIMYHU AaHHKW, kouTo obpaboTBame
BbB Bpb3ka C TOBa CropasymMeHue.

B cvoTtBeTCcTBME C NPUNOXUMNUTE 3aKOHU 3a 3allinTa Ha JaHHUTE BCEKU OT Hac Le:
. BHe,qu M noaabpxxa BCUYKM noaxogAaln Mepku 3a 3allmTa BbB BPpb3Ka C O6p860TKaTa Ha TakmBa NUYHU JaHHU; N
L ﬂO,CI,JIbp)Ka apXxmB C BCUYKN OenHOCTUN no 06pa60TBaHe, KOUTO Ca U3NbJTHEHU MO cunaTa Ha ToBa crnopa3ymMeHune c I'IOTpe6VITeJ'Iﬂ; n

e Cb3HaTenHo nnm yMULLINEHO HAMa Aa BbpLUM U pa3pellaBsa HULWLO, KOETO MOXe Aa aosene A0 HapyllaBaHe Ha KakBUTO U Aa ouno
3aKOHM 3a NOBEPUTESNTHOCT M 3alliuTa Ha JaHHUTE OT Apyrata cTpaHa.

Bcuyky NuyHM fadHu, npegoctaBeHn Bu oT PayPal BbB Bpb3ka ¢ ycnyrute Ha PayPal, ¢ U3kioueHve Ha NUYHUTE daHHK, kouTo Bue
cbbBupaTe unu nonyyasaTte AMPEKTHO OT KIMEHTa, LWe 6baaT uanonssaHu oT Bac camo 4o orpaHuyeHaTa cTeneH, 40 KOATO € HYXXHO U
CbOTBETHO 3a ycryrute Ha PayPal 1 3a HUKaKBW ApYrv Lenu, BKIHYUTENHO MAapKETUHIOBM LIENW, OCBEH ako He CTe Momy4unm
npenBapuTENHOTO ChIfacue Ha kKnvmeHTa. Bue 3asiBaBaTte, rapaHTvMpaTte U ce cbrmacsearte, Ye Lie NpefocTaBuTe U/unv nonyynTe
BCUYKM HEOBXOAMMM OMOBECTABAHUSA U CbIacus, crnopes NpuoXMMoTo, BbB Bpb3aka ¢ BawuTte npaktukv 3a cbbupaHe 1 cnogensiHe Ha
AaHHu ¢ PayPal. 3abpaHsiBa ce Aa paskpuBaTte UM pasnpocTpaHsiBaTe KakBMTO M Aa BUNO NUYHM AaHHM Ha KNUMEHTU, NpedocTaseHn Bu
oT PayPal, Ha TpeTu nuua, ocBeH ako TPETOTOo NiuLe He e Balu A4oCcTaBYMK Ha yCnyrv 1 AencTsa oT Bawwe ume (kakto e AedmHupaHo oT
NPUIOXUMOTO 3aKOHOLATENCTBO).

PaspemaBaHe n Bb3CTaHOBfABaAHe

Toaw pasgen ce npunara camo ako umate 6usHec akayHT B PayPal. Bue npuemarte u ce cbriacsisate, Ye BCsika OTTOBOPHOCT, KOSITO
MOXe [a MMame BbB Bpb3ka ¢ Bawws akayHT B PayPal u npogyktute u ycnyrute Ha PayPal, kouto moxem aa Bu npegoctassme ot
BpeMe Ha BpeMe, MoXe Ja 6bze 06ekT Ha npaBoMoLLMs 3a obe3cunBaHe 1 NpeobpasyBaHe OT KOMMETEHTEH PerynaTopeH opraH, KOMTo
HW Haa3vpaBa, He3aBMCKYMO OT CpPOKa Ha KOEeTOo M a e ApYro crnopasyMeHue Ui 4OroBOPeHOCT Mexay Hac. ToBa ce AbiKu Ha
usnckesaHe Ha [lnpekTviBa Ha EBponeiickusi cbto3 (2014/59/EC) (KaKTo € TpaHCMOHMPaHO B CbOTBETHOTO HAaLMOHAIHO NPaBo), KOATO
npenocTaBs Ha perynaTopHUTe opraHy NPaBoOMOLLMS Aa YNpaBnsBaT paspellaBaHeTo Ha CbOTBETHUTE PMHAHCOBM UHCTUTYLIMK KaTo
PayPal. C Teau npaBomoLLus ce Lenuv aa ce u3berHe Unm Hamanu HeoGXxoAMMOoCTTa NpaBuUTeNncTBaTa U JaHbKkonnaTuuTte aa
obe3neyaBaT CbOTBETHWUTE HEYCMNELHN (PUHAHCOBU MHCTUTYLIUN.

Upes n3nonssaHeTo oT Bawa ctpaHa Ha akayHTa B PayPal u Ha Bcyuku npoaykTv 1 ycnyru Ha PayPal Bue notebpxxaaBaTe v ce
cbrmacsiBaTe Ja 6beTe 06Bbp3aHM C edhekTa Ha TakMBa NpaBoMOLLMS 3a ob6e3cunBaHe 1 NnpeoGpasyBaHe, KOUTO BKNtoYBaT (Hapes ¢
[PYroTo): a) U3Lsno UMM YaCcTUYHO HamarnsiBaHe Ha BCUYKM CyMW, KOUTO MoraT aa 6baar Abmkumu ot PayPal kbm Bac; 6)
npeobpa3syBaHe Ha BCUYKM UM YacT OT TSX B AAnoBe B PayPal; B) aHynupaHe Ha TakaBa OTTOBOPHOCT; U ') U3MEHEeHWe Ha KOWTo 1 Aa e
CPOK Ha HalLUTe CbOTBETHM CMOpa3yMeHWsi BbB Bpb3ka ¢ Bawumsa AkayHT B PayPal n Bcuuku npogykTy v ycnyrm Ha PayPal c ornen aa ce
[ajie Bb3MOXHOCT 32 e(peKTUBHO yNpaxHsiBaHe Ha Te3un npasomolyus. Hanpumep napute, kouTto PayPal Bu obmku, morat ga 6baar
npeo6pa3sysaHu B Asnose B PayPal, BMmecto aa Bu ce nnawat kato napu B Gpoi.

3akoH 3a undpoBuUTe ycnyru

CbrnacHo PernameHT (2022/2065) Ha EC oTHOCHO eauHHUS nasap Ha umdpoBu yeryrn (3akoH 3a LumdgpoBuTe ycnyru), ako
reHepvipaTe v Ka4yBaTe CbAbpXaHue B npuTexaBaHuTe OT PayPal yeb caiToBe nnm MobunHu npunoxeHus (BKMIOYMTENHO n3obpaxeHus,
onucaHunsa Ha NPOAYKTU 1 CbOBLLEHNST), KOUTO HapyLLaBaT NPUMOXUMUTE 3aKOHU, NpaBa Ha TPETU CTPaHU UMK HACTOSILLOTO
notpeburtencko cnopasymeHnue, PayPal moxe ga npeanpveme NoAXoAsLM U NPOMOPLMOHANHN MEPKU, B T.4. He3abaBHO NpemMaxBaHe Ha
CbOTBETHOTO CbAbpxaHue. MoxeTe Aa fAoknaasaTe Ha PayPal cbabpxkaHue Ha apyru notpebuTtenu Ypes cneumaneH 6yToH 3a goknaam,
KoraTto € Bb3MOXHO, U 4Ype3 Hawwms opmMynsap 3a AoknaaBaHe Tyk. Hue moxe (HO He cme 3aabimkeHun) Aa n3nonssave
aBTOMaTM3npaHu cpeacTBa (KaTo KryoBM AyMu U ounTtpum 3a n3obpaxeHus), npernes ot YoBeK Unn KoMbrHauus oT AgeTe, 3a Aa
OTKPMEM TaKoBa CbAbpXaHWe U Aa ONpeaenum KakBu ca nogxoaswimTe mepku. AKoO cMaTaTe, Ye He ce e Hanarano Aa npegnpuemame
CbOTBETHUTE MEPKM, MOXeETe Aa nojageTe onnakeBaHe. MoxeTe fa HamepuTe noBeyve MHOPMaLUs 3a npoLeca Nno nogasaHe Ha
onnakeBaHus TyK.
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LisnocT Ha Aorosopa v npaBsa Ha TpeTu nuua

HacrtoswoTto crnopasymMmeHune c I'IOTpe6I/ITeJ'IF| npencraenasa LUANOTO cnopasyMeHne mexay Bac u Hac no oTHoLleHne Ha HawaTa ycnyra.

Ako napeHa Knaysa OT cnopa3ymMmeHneTo C n0Tpe6|/|Ten$| Ce cyeTe 3a HeBanngHa unu Henpunoxmma, CboTBeTHaTa Knayaa e Obae
N3KIO4YEeHa, 6e3 ToBa ga noenusie BbpPXY NPUITOXKUMOCTTA Ha OCTaHanuTe Knaysu.

Ilvue, koeTo He e cTpaHa no ToBa cropasyMeHue ¢ NoTpebuTens, Hama HUKaKkeK Npaea no cunarta Ha 3akoHa 3a foroBopuTe ot 1999 r.
(npaBa Ha TpeTu nNuua) 3a pasynTaHe Uy NpunaraHe Ha KakBuTo 1 Aa 61no ycrnoBus no ToBa cropasymeHue ¢ notpebutens (c

U3KMIOYEHNe Ha TPeTMTE Nnua, KOUTo ce BKMNoYBaT B AedmHuumaTa 3a ,PayPal” B pasgen O6eslieTeHUs U orpaHMyeHust Ha
OTrOBOPHOCTTA MO-rope, Mo OTHOLLIEHWE Ha TEXHWUTE MpaBa, KakTo e NOCOoYeHOo B criopasdyMeHMeTo ¢ notpebutens), Ho ToBa He

MOBMWSIBA HW HVKaKBW NpaBa UM CPEACTBA 3a 3aluuTa Ha TPETU NiLa, KOUTO CbLUECTBYBAT UMK Ca Ha Pa3nonioXXeHWe U3BbH TO3W 3aKOH.
PayPal kaTo MeTop 3a BNu3aHe

Bb3amoxHo e aa Bu no3sonum ga ce yanoctosepsisate ¢ PayPal, korato Bnusate B onpegeneHn BbHLWHW yeb caiToBe Unn MobunHm
npunoxeHusi. B TakbB criydai Moxe fa cnogenum ctatyca Bu 3a Bxog ¢ Tpetu nuua, kouto Bu no3sonsiBat ga Bnusarte B cMCTeEMUTE MO
TO3M Ha4MH, KaKTo M NUYHa n apyra nHdopmMaums 3a Bawmsa akayHT, ¢ ymeTo cnogensiHe Bue ce cbrnacute, 3a ga Moxe TpeToTo nuue
Aa Bu pasnosHaBsa. PayPal HiMa ga gaBa Ha TpeToTo nuue AocTbN A0 Bawnsa akayHT v e npaBu nnawiaHus oT akayHTa Ao
CbOTBETHOTO TPETO NULIE Camo C BalleTo M3pnyHO paspeLleHne N UHCTPYKTaX.

AKO NO3BONUTE Ha NOCETUTENUTE Aa ce yaocToBepsiBaT ¢ PayPal, korato Bnu3at BbB Bawumsa yeb canT, npunoxeHue nnm KnmeHTCKx
akayHT, TpsibBa Aa ce cbrracuTe C BCUYKM U3PUYHU YCIOBUSI, KOUTO ca NPUIIOXMMM NPY NPegoCTaBsHETO Ha Ta3n pyHKLMOHAIHOCT, 1
Aa crassaTte BCUYKM crieumdurKaumm B pbKoOBOACTBaTa UM HACOKUTE 3a MHTerpMpaHe. Hue He rapaHTupame un He geknapvpamMe no Apyr
HauuH caMofMYHOCTTa Ha NoTpebuTenuTe, KOUTO U3MNON3BaT TO3M MeToA 3a Bnu3aHe. Hue HaMa da cnogensive ¢ Bac nuyHata u gpyra
uHopMaums 3a akayHTa Ha noTpebuTens (BKI. CTaTyc 3a BXoA), KOATO Ce CbXpaHsiBa oT PayPal, ocBeH ako NnoTpebutensT He ce e
cbrrnacun aa paskpuem Tasu nicpopmauus npeg Bac.

KopnopaTuBHM KnnueHTH

KoraTto B T031 pa3gen ce cnomeHasa ,,PSD2" ¢ ToBa umame npeasug Bropata avpektnea Ha EC 3a nnatexHu ycnyrm

((EC)2015/2366).

Cuutame Bu 3a ,KopnopaTuBeH KNMEHT", ako KbM JaTaTta Ha CKMo4YBaHe Ha ToBa criopasyMeHue ¢ notpebutens Bue He cTe:
¢ [loTpebuTten (unsmyecko nuue, KOETo AeNCTBa C Liefl, pasnuyHa OT TbpProBcka, GusHec unun npodecroHanHa Takasa).

¢ Mukponpegnpusatue (NpeanpusaTve, KOETO MMa NepcoHan nog 10 aywm U roguwHUAT My cHeToBoAdeH banaHc He HaaBuwaBa 2
munnoHa EUR).

Hwue 1 Bue Moxem aa ce cbrnacum, Yye onpegeneHu pasnopenbu Ha PSD2 (kakTo ce npunarat oT MECTHOTO 3aKOHOAATENCTBO) He ce
npunarart 3a U3non3BaHeTo Ha HallaTa ycryra oT Bala cTpaHa, ako cTe KoprnopaTuBeH KMUEHT. AKO CTe KOprnopaTuBEH KIMEHT, Bue ce
cbrnacsisare, ye:

¢ Hamare npaBo Ha Bb3CTaHOBABaHE Ha CyMU 3a nnaljaHua no cnopasymeHusa 3a cpaKTprpaHe.

e Korato yCTaHoBUTE OageH npoﬁneM, Mmarte Cpok Ao 60 AHW OT AartaTta Ha Bb3HUKBAHETO Ha npo6nema Aa Hu yBegoMuTe 3a Hero,
cnep KouTo nepuoa HAMa a nMmame 3abJ/KeHMeTo aa ro pascnegsamve n aa Bu Bb3cTaHOBUM cymara.

e Hue HamMame 3aabIMKEHUETO da crnasBame U3NcKBaHUsITa 3a MHhopmauusita, Kouto ca nocoveHn B Asn 11l Ha PSD2, 1 TexHute
€KBUBANEHTN B KAKBUTO M Aa 6uno npunoxeHusi Ha PSD2 B gbpxxaBu-4neHkn Ha EBponeiickata MKOHOMUYECKa 30Ha, KOUTO MOXe Aa
ca B cuna 3a Bac (, TpaHcnoauummn Ha PSD2").

e YneHoseTte 72 1 89 Ha PSD2 1 ekBMBaneHTHWUTE Knaysn B TpaHCNo3uuumn Ha PSD2 He ca NpunoXxvmu 3a U3nons3saHeTo Ha HalaTta
ycnyra oT Bawa cTpaHa, koeTo 03Ha4aBa, Ye Aopy KoraTo e Bb3MOXHO a YyNOMEHeM Apyro B TOBa crnopa3ymeHue ¢ notpebutens, He
HOCVM OTTOBOPHOCT npef Bac 3a 3arybute nnu LeTnTe, KOMTO MOXe Aa NOHeceTe, No curata Ha CbOTBETHUTE YNEHOBE U Kray3u.

MnaH 1. Tabnuua c Takcu

Bue ce cbrnacsaeate, 4e MOXe a NpucrnagHem HaluuTe Takcu OT CymMUTe, KOUTO NpexBbpIisiMe, HO Npeauy Te3u napuyHu cCpeacTea aa
6baaT KpeauTMpaHu BbB Balms akayHT B PayPal.
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Korato nanpawiarte unu nonydyasarte nnawlaHe, NpunoXXmMmnTe TakCu 3aBUCAT OT:
e Bugbt Ha TpaHCaKuuAaTa, C KOATO € CBbp3aHOo nialaHeTo (pann e TbproBcka TpaHcakuusd, Nnu4Ha TpaHcakuma nunu apyr ™n).

¢ [lanu nnawiaHeTo e TpaHCTPaHUYHO U BbTPELLHO U/ KON M3TOYHUK Ha (DMHAHCKpaHe ce U3Mon3Ba 3a nnalaHeTo.
Takcu, KOUTO ca NPUNOXMMU 3a Apyra AeNHOCT No akayHTa unmn cbbuTusi, KaKTo € MOCOYEHO B TOBa CriopasymMeHune ¢ notpebutens.
3a noseye nHpopmaumns suxte PeyHuk Ha A4 kpmTo3u Mnan 1.
MocoueHWTe Takcu BKMHOYBAT BCUYKM NPUMOXUMK AaHbLUW; TpsibBa Aa cTe HasicHo obadye, Ye e Bb3MOXHO [a CbLUeCTBYBaT Apyru
AaHbLM UMK pa3HOCKM, KOUTO He ce nnawlat npe3 PayPal nnu Hauucnsaear upes Hac. Beuykn pasxoam 3a ocurypsieaHe Ha TenedoHHu,
WHTEPHET 1 Apyr NogoGHM 1nu CBbp3aHu ycnyru, KouTo ca Bu HyxHK, 3a oa usnonaearte ycnyrute, ca eauHcTBeHo Balua oTroBopHoCT.
LLle Bu npegoctasmm nogpobHa nHdopMaums 3a nonyvasaHUTe CyMU U HaLLUTE TakCcy NoO UMeNna nnm B XpoHororusaTa Ha
TpaHcakumnTe (OO0 KOSATO MOXeTe Ja OCbLUEeCTBUTE AOCTDN, KaTo BreseTe B akayHTa cu B PayPal). OcBeH ako He ce Jokaxe, 4ye cme
AONyCHanu rpeLuka, BCUYKU TakcK nognexar Ha nnawaxe ot Bac 6e3 npucnagaHe unuv apyrv yapbxki. BbeamoxHo e ga Bu takcyBame

3a BCUYKU OOMBITHUTENHN YCIyrn, KOUTO ocurypsaBame n3BbH paMKUTe Ha ToBa cnopasymeHue. U.le Bu yBEAOMUM 3a Te3n TaKCu, KoraTto
nouckarte ga usnonsaearte ycryrarta.

Al. Takcu 3a nnawaHMA No NMMYHU TpaHCaKLM
MUmante npensupa, e nopgartenar nnawa Takcara. Mons, 3a noseye nHpopmaums Bmxte A4.2.3 kbM To3n [naH 1.
TakcaTa 3a nnawaHe no JInyHa TpaHcaKuus Le ce MoKaxe KbM MOMEHTA Ha nnaLlaHeTo.

KoraTo e noco4eHo, Ye TakcaTta e 6asnpaHa Ha NPOLEHT U/unn hUKCUpaH KOMMOHEHT, 3a NoBeye MHopMauns BuXTe A4.5, A4.6 n A4.7
KbM TO3u MnaH 1.

Al1.1 Takcu 3a BbTPELUHM NNaWaHMUA No NIMYHMU TPaHCaKLUm

AewnHocT Taxkca
ManpalyaHe Ha BbTPELLHO NraLlaHe no fnyHa BesnnatHo (ako obGaye ce BkIOYBa KOHBEPTMPAHE Ha BanyTa, Lie e B cuna
TpaHcakuus HawwwmaT pasgen ,Kak koHBepTupamMe BanyTa”)

Al1.2 Takcu 3a TPAHCrpaHU4YHM nNnawaHvAa no JiM4HM TpaHcakumm

A1.2.1 TpaHcrpaHM4Hu nnawaHusa no JiuuHm TpaHcakuum, uanpareHm kom EV3 B eBpo nnm wBegcka KpoHa

HAenHocT Takca

M3npaluaHe Ha TpaHcrpaHM4HO NiaiiaHe no BesnnatHo (ako obave ce BkIOYBa KOHBEPTUPAHE Ha BanyTa, Lie € B cuna
NnYyHa TpaHcakumsa kbM EN3 B eBpo unu weeacka | HawmaT pasgen ,Kak koHBepTMpame BanyTta‘)
KpoHa

A1.2.2 lpyru TpaHCrpaHMYH! NAawWaHMA Mo IMYHU TPaHCaKuum

3a pa onpegenuTe TakcaTta 3a TpaHCrpaHM4YHO NnallaHe no nu4yHa TpaHcakuus, N3npaTteHo KbM I'IOTpeﬁl/ITeJ'I B KOHKpPETHa Obp>KaBa,
n3nblHeTe CnegHNUTe CTbIKU.

Ctbnka 1. HamepeTe ObpiXXaBaTta unu rpynata abp>kasu, B KosiTo/KouTo ce HaMmnpa permcTpupaHuAaT agpec Ha nony4varend. 3a noseue



MHOopMaUms BUXKTE A4.4 KbM To3u MNnaH 1. AKO He CTe curypeH/Ha, nonutanTe nonyvarens (BTopara KonoHa).

Ctbnka 2. HamepeTe npunoxumMara Takca (Tpetata KonoHa).

HAenHocT Abpxasa Ha AKayHTa Ha Taxkca
nonyuarens
UanpawaHe Ha TpaHCrpaHM4YHO NnaljaHe CALL, Kanaga, CesepHa EBpona, EBpona | 1,99 EUR
no fIMYHa TpaHCcaKuua I, EBpona Il
Bcunykun gpyrv abpxasn” 3,99 EUR

~ B 3aBMCUMOCT OT AOCTBMNHOCTTA Ha ycnyrarta 3a nonydarend, KOWTO € perucTpupaH B AageHarta AbpXasa.

~* BuxkTe pasgen A4.7 kbM To3m MnaH 1 no-gony.

A2, Takcu 3a nnawaHusa No TbProBCKM TpaHCaKuum

KbaeTto e nocoveH KOMMNOHEHT OTHOCHO cplecmpaHa TaKca, 3a noee4ye I/IHqC)OpMaLI,MH, Mors, BX. A4.6 oT HacTosims MnaH 1.

HAenHocT unu Takca

cbbutmne

A2.1 BesnnatHo (ako obaye ce BkNOYBa KOHBEPTMPAHE Ha BanyTa, LWe € B cuna HawwusT pasgen ,Kak koHBepTupame

ManpawaHe BanyTa“)

(nokynka)

A2.2 A2.2.1 CtaHgapTHa cTaBkKa

MonyuyaBaHe Ha

BbTPELWHU

T MnawaHusa kbm noTpebuTenu, pernctpupanu B PayPal kato xutenu Ha Bbnrapus, Kunbp, Yexus, EcToHus,
Mbpums, Nateus, NuxteHwanH, Jlntea, Manta, PymbHus, CaH MapuHo, CnoBakusi n CnoseHus:

(NMpopax6a) pums, ’ LwamH, , , Y , pVHO,

3,40% + coukcupaHa Takca

A2.2,2 Takcu 3a M3nons3saHe Ha HOBOTO peweHue 3a hpuHanuaupaHe, BKno4veHo B PayPal
Commerce Platform

MnawaHuna ot kaptu (Visa unu | ®MHaHCUpaHu C Mnawanusa ot | Apyrm
Mastercard) c nomowTa Ha KapTu nnawaHusa ot anTepHaTMBHM | NNaWaHUA
Hawarta ycnyra 3a nnawaHuvsa | notpeburenu Ha MeToaM Ha

C YCBBBbPUWEHCTBAHU Hawara nnawaHe

KpeauTHM n aebutHm kaptv * | ycnyra NnawaHus

6e3 akayHT B

PayPal (anTtepHaTuBHO

CTpyKTypa Ha CtpykTypa
PyKTYp PyKTYP U3BEeCTHa KaTo
TakcuTe npm Ha
Hawarta ycnyra 3a
CMeceHo TakcuTte B

NMnawaHmna cbe
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ueHoob6pasyBaHe | O6meH CTaHAApPTHM

Mmoc KpeauTHU U AebutHmn
KapTm)
Takca | 1,90% + dmkcupaHa | ObmeHHa 1,90% + cpukcmpaHa 1,90% + CtaHpgapTtHa

Takca Takca + Takca dukcupaHa CTaBka B
1,90% + Takca pa3gen
dukcmnpaHa A2.2.1
Takca

* Bx. CnopasymeHueTto Ha PayPal 3a ycnyru 3a oHnavH nnawaHmsa ¢ KapTu 3a nHdopmaums

oTHOCHO CTpykTypaTa Ha Takcata B ObmeH MNntoc n CTpykTypaTta Ha TakcuTe Npu CMeceHo LieHoobpa3syBaHe,
KaKTo 1 3a Bawumsa nsdop.

Camo 3a notpebuTtenu Ha nnawaHusa c pa3WMPEHM ONuUUMU 3a KPeauTHU U BebnuTHu
KapTmM: MOXeTe fa n3bepete Aa 6baeTe TakCyBaHM CbInacHo CTpykTypaTa 3a Takeu ,,O6meH lMNntoc
Mnioc”. Mons, cebpxkeTe ce ¢ HAC 3a noseyve nHopmaums. B cuna ca gONbAHUTENHUTE YCNOBUSA, KOUTO ca

nocoyeHu B CnopasyMeHuUeTo 3a ycnyrute 3a OHManH nnawaHus ¢ kaptu upes PayPal.

A2.3
MonyuyaBaHe Ha
TPpaHCrpaHU4HU
nnawaHuna
(npopaxx6m)

Mpunara ce Takcara 3a NonyyaBaHe Ha BbLTPELLHY NAALLAHUA MO TbProBCKU TPaHCaKLUUK NMC AOMbAHUTENHA
npoueHTHa TpaHcrpaHnyHa Takca, KakTo e MocoveHo B Tabnuuara no-gony (B 3aBUCMMOCT OT AbpKaBaTta Ha
nogarens).

AbpxaBa Ha nogarens Takca
EBponericka nkoHoMn4ecka 3oHa 0%
O6eanHEHOTO KparncTeo 1,29%
Bcuyku gpyrm nasapu 1,99%

JonbnHUTenHa takca 3a ycnyra 3a nonydaresnu Ha MmeXxxayHapogHM TbproeCKu1 TpaHcakuuum
Ha TepuTopuAaTa Ha O6eamHeHOTO Kpancrteo

Tasu Takca ce npunara camo 3a TbproBLW, KOUTO UMaT OTAENHO criopasymeHue c PayPal. Cnep npomsiHa B
NPUNOXMMUTE 3aKOHW, pa3nopeadu Unu Npaeuna 3a CXemu 3a KapTu, CBbp3aHu C U3NpaLLaHeTo unm
nonly4yaBaHeTo Ha TbProBCKM TpaHCaKLUuM, MOXe Aa ce npunara onblHUTeNHa Takca 3a ycrnyra Bbpxy cymara 3a
TbProBcka TpaHCcaKLysi, NonyyeHa oT TbproBuM C akayHT B PayPal, pernctpupanu B nasap/pervmod B EV3 ot
noJarer, YMATO akayHT € PerucTpupaH B Unu naeHtuduumpan ot PayPal kato Hamupaly ce B nasapa/permoHa Ha
OGeanHEHOTO KparncTBo.

Twvn nnawaxe Takca

TbProBCcky TpaHcakumm, Npu KOUTO NasapbT/permoHsbT | 1,29%
Ha nonyyaTtensi € perucTpupaH B Unv uaeHTumumpaH
ot PayPal kato yact ot EV3
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A 2.4.
MonyuyaBaHe Ha
BbTPEwWwHU
nnawaHus
upe3 QR kopoBe
NNYHO

3a BbTpELUHM TpaHcakLumm, nony4veHu Ypes QR kogose nuMyHo BbB Balwwmsa akayHT B PayPal, PayPal Hauncnsisa
NPOMEeHNMBa Takca B pa3Mep, paBeH Ha NpoLeHTa, NocoyeH B TabnuuaTa no-gony, Ha 6asata Ha AbpxasaTa, B
KOATO e peructpupaH BawmaT akayHT B PayPal ("QR npomeHnuMBa Takca'") Ha CboTBETHATa CymMa Ha
nnaTexHaTa TpaHcakumsa nntoc QR dmkcmpaHaTta Takca.

OvpxaBa QR npomeHnuea Takca
JlatBus 0,90%
ManTa 0,90%
EcToHus 0,90%
CrnoBenus 0,90%
CnoBakus 0,90%
Kunbp 0,90%
Mepuus 0,90%
Yexuns 0,90%

AKoO ObpxaBaTa, B KOSITO € perncTpupaH akayHTbT Bu B PayPal, He dhurypupa B ropHata Tabnuua, Tasu gyHKUmUs
He e HanuyHa BbB Balwara gbpxasa.

»QR cbMkcupaHa Takca"“ o3HayaBa vKCHpaHa Takca B CyMa B CbOTBETHaTa BaslyTa Ha TpaHcakuusTa,
nonyyeHa ypes QR KO4OBE NUYHO, KaKTO € MOCOYEHO No-A0MY:

QR ®PUKCUPAHA TAKCA BB BAJIYTATA HA TPAHCAKUUATA

ABcTpanuicku gonap: 0,10 AUD MekcurkaHcKo neco: 2,00 MXN
Bpasuncku pean: BRL 0,20 HoB TamBaHckun gonap: TWD 3,00
BputaHcka nupa: GBP 0,10 HoBosenaHacku gonap: NzZD 0,15
Kanagcku gonap: CAD 0,10 HopBexka kpoHa: NOK 1,00
Yewwka KpoHa: CZK 3,00 dunmnnmHcko neco: PHP 5,00

[arcka kpoHa: DKK 0,70 Moncka 3nora: PLN 0,50




EBpo: EUR 0,10 Pycka py6na: RUB 3,00
XOHKOHICKu gonap: HKD 0,80 LLiseacka kpoHa: SEK 1,00
YHrapcku oopuHT: HUF 30,00 LLiBeriuapckn copaHk: CHF 0,10
Hoe uspaencku weken: ILS 0,40 CwvHranypcku gonap: SGD 0,20
AnoHcka reHa: JPY 12,00 Tannangcku 6art: THB 4,00
Manansmnckun puHruT: MYR 0,70 LLlaTtckn gonap: uUsD 0,10

A 2.5. JluuHo Mpunara ce npomeHnueaTta Takca 3a QR nntoc dukcupaHaTta Takca 3a QR nnoc AOMbIHUTENHA NPOLEHTHO

nonyuyasaHe Ha | 6asvpaHa TpaHcrpaHuyHa Takca (, TpaHcrpaHuuHa Takca 3a QR"), KakTo e noco4eHo B Tabnuuara no-aony
TpaHcrpaHmuHm | (B 33BUCKMOCT OT AbpXasaTa Ha nogatens):

nnawaHuna

upe3 QR kopnose Abp>xaBa Ha nogaTtensa TpaHcrpaHmM4Ha Takca 3a QR

CeBepHa EBpona/Epona | 0,50%

Espona II/CALL/KaHana/Bcsika apyra obpxasa 2,00%

A3. Apyrm Takcm

AenHocT unu cbburne Taxkca

A3.1 KoHBepTUpaHe Ha A3.1.1 3a KOHBepTUpaHe Ha BanyTa 3a cyMmu BbB Bawua 6usHec akayHT B PayPal,
BanyTa KOMUTO He cpopmMMpaT YacT oT cneundUuUHa TpaHCAKLUUA BbB UNU U3BBH Bawusa
akayHT (Hanp. KoHBepTupaHe Ha Bawua 6anaHc B gpyra Banyra) u 3a
TpaHCcaKuUM, BKINIOUBaLLM KOHBEpPTUPaHe Ha BanyTa, 3a KOUTO NpoaaBaYvbT ce e
cbrnacun Aa noeme Takcata 3a KOHBepTMpaHe BMeCTO KynyBsava:

3,00% Hap BbHLUEeH 6a30B 0OMEHEH Kypc, KaKTo e onucaHo B pasgena ,Kak koHBepTupame
BanyTa“).

A3.1.2 3a BCUYKM OPYrM TPaHCaAKL UM, KOUTO BKITIOMBAT KOHBEpTUpPaHe Ha BanyTta
(BKNIOUMTENTHO KOHBEpPTUpPaHe Ha cyMu, kouto ca Bu BbpHaTu nopg cbopmara Ha
BBb3CTAaHOBEHMU CYMM UMM OTKa3aHM NnawaHuna):

4,00% Hap BbHLIEH 6a30B 0OMEHEH Kypc, KakTo e onucaHo B pasgena ,Kak koHBepTupame
BanyTta“).

A3.2 U3TternaHe Ha A3.2.1 UsTernaHe AUpPEeKTHO No 6aHkKoBa cMmeTKa (Koraro e Bb3MOXHO¥)
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6anaHca

BesnnaTHo (ako obaye ce BKIOYBa KOHBEPTUPAHE Ha BaryTa, Le € B cuna HawusT pasgen ,Kak
KOHBepTUpame BanyTta“)

U3TternsaHe aupekTHO KbM 6aHKOBa cmeTka B CALL

3,00% (ako obaye ce BKNoYBa KOHBEPTMPAHE Ha BanyTa, Lie e B cuna HawwusaT pasgen ,Kak
KOHBepTUpame BanyTta“)

Ako naternute 6anaHca cu BbB BanyTa, KOSITO € pa3fnvyHa oT BanyTaTta, B KOSiITO € JEHOMUHUPaH
GanaHCbT Mo akayHTa Bu, 3a KOHBEPTUPAHETO LLE NPUNOXKUM OBMEHHMS KypC MO TpaHcakumsaTa.
Ako nmate 6u3Hec akayHT, BMeCTO ToBa Lie 6baeTe TakcyBaH/a c Takca 3a BanyTHO
KOHBEpTUpaHe Had BbHLUEH 6a30B 0OMEHEH KypC, KakTo € noco4eHo B Knaysa A3.1.1.
*M3TernsHeTo no 6aHKOBa CMeTKa MOXe [ia He € Bb3MOXHO BbB BCUYKM AbpXKaBu.

A3.2.2 TerneHe no/npes3 kapTa (KkoraTto e Bb3MO0OXHO*)

A3.2.2.1 MNoTpe6burenun B PymbHuA, CnoseHun, Bounrapusa

1% OT NpexsBbprieHaTa cyma, C MUHMMarHa U MakcumarHa Takca, KosiTo 3aBUCK OT BanyTaTa, B
KOSITO € IeHOMUHMpaHa kapTaTta (Hapuyame ToBa ,Banyta Ha usternsHe”) **, kakTo cnegBa:

Banyta Ha TerneHe

MuHumanHa Takca

MakcumanHa Takca

AdraHnctaHckun adgpraH 25,00 AFN 1050,00 AFN
ApMeHCcku gpam 135,00 AMD 5250,00 AMD
ABCTpanuicku gonap 0,25 AUD 10,00 AUD
AsepbaiigxaHCkn MaHat 0,45 AZN 17,50 AZN
BaxpenHcku anHap 0,10 BHD 4,00 BHD
baHrnageluka Taka 22,00 BDT 880,00 BDT
Benuauickn gonap 0,50 BZD 20,00 BZD
KaHagckn gonap 0,25 CAD 10,00 CAD
LleHTpanHoadpukaHckn opaHk 135,00 XOF 5400,00 XOF
LLIBeviapcku dopaHk 0,25 CHF 10,00 CHF
Yelulka KpoHa 5,70 CZK 230,00 CZK
[arcka kpoHa 1,80 DKK 70,00 DKK




Epwutpencka Hakda 3,75 ERN 150,00 ERN
Espo 0,25 EUR 10,00 EUR
[aHancko ceaun 1,55 GHS 62,50 GHS
XauTcku rypga 25,00 HTG 1000,00 HTG
XOHKOHrCKu gonap 2,00 HKD 80,00 HKD
YHrapcku oopuHT 70,00 HUF 2900,00 HUF
Wpakckn gnHap 365,00 1QD 14 500,00 IQD
V3paencku HOB Leken 1,00 ILS 40,00 ILS
AnoHcka rieHa 30 JPY 1100 JPY
Vlopp,aHCKM OvHap 0,20 )0OD 7,25 )0D
KyBentcku auHap 1,00 KWD Bes makcumym
KupruscraHcku com 22,50 KGS 850,00 KGS
JlneBaHcka nupa 380,00 LBP 15 250,00 LBP
JlecoTcko notu 4,00 LSL 160,00 LSL
JInbepuiickn gonap 37,50 LRD 1500,00 LRD
Makaocka nataka 2,00 MOP 80,00 MOP
Mananisuinckm puHruT 1,00 MYR 40,00 MYR
MapwuTtaHcka yrus 9 MRU 360,00 MRU
MekcukaHcko neco 5,00 MXN 200,00 MXN
Mo3amMOBuKckn meTukarn 20,00 MZN 750,00 MZN
HoosenaHacku gonap 0,40 NZD 15,00 NZD




HopBexka KpoHa 1,00 NOK 40,00 NOK
OmMaHcku puan 0,10 OMR 4,00 OMR
[MakunctaHcka pynus 45,00 PKR 1800,00 PKR
dunununHcko neco 10,00 PHP 500,00 PHP
Moncka 3nota 1,00 PLN 40,00 PLN
Katapcku puan 1,00 QAR 40,00 QAR
PymbHCKa HoBa nes 1,00 RON 40,00 RON
Pycka pybna 20,00 RUB 700,00 RUB
Pyanawniickn dppaHk 250,00 RWF 10 000,00 RWF
CanBagopcky KOMoH 2,25 SVC 90,00 SVC
Hobpa Ha Cao Tome n MpuHcKnn 5,50 STN 220,00 STN
Cpbbckun gnHap 25,00 RSD 1000,00 RSD
CwuHranypcku gonap 0,50 SGD 15,00 SGD
KOxHoadppumkaHckm PaHg 3,60 ZAR 145,00 ZAR
Pynus Ha Wpw Jlanka 50,00 LKR 1800,00 LKR
LliBegcka kpoHa 2,50 SEK 100,00 SEK
TannaHgcku 6at 8,00 THB 320,00 THB
TyHM3UNCKM guHap 0,75 TND 27,50 TND
Typcka nupa 1,50 TRY 60,00 TRY
TypKMeHCKM MaHat 1,00 TMT 40,00 TMT
YraHaAUNCKN LUNIUHT 930,00 UGX 37 500,00 UGX




Ounpxam Ha OAE 0,90 AED 36,70 AED
BpuTaHcka nupa/nayHg 0,20 GBP 8,00 GBP

LLlaTckn ponap 0,25 USD 10,00 USD
Y36eKMCTaHCKM COM 3000,00 UZS 120 000,00 UZS
BeHeuyenckn 6onusap 2 000 000,00 VES 60 000 000,00 VES
3ambwuiicka kBava 5,50 ZMW 215,00 ZMW
Beunuku apyrv Banytu Be3 MnHumanHa/makcumarnHa Takca

A3.2.2.2 MNoTtpe6butenu B Kunsvp, EctoHus, lNiuxreHwaun, Jintea, Nlateusa, Manra,
CnoBakua u CanH MapuHo*:

CnepHaTa Takca e B cuna 3a U3TErNsHUATa, B 3aBMCUMOCT OT BanyTaTta, B KOSITO € AEHOMUHUPaHa
kapTaTta (Hapudame ToBa ,BanyTta Ha nsternsHe”).

Banyta Takca Ha TpaHcaKuus
AED 10

AFN 262,50

ALL 276

ANG 4

AOA 1233

ARS 8

AUD 3,50

AWG 5

BAM 4

BBD 5




BDT 220,00
BGN 3,50
BIF 4725
BMD 3
BND 3
BOB 17
BRL 4,50
BSD 3
BTN 178
BWP 27
CAD 3
CDF 4226
CHF 3,50
CLP 1200,00
CNY 17
cop 8329
CRC 1408
CVE 249
CYP 1,20
CZK 55
DJF 444




DKK 15
DOP 133
DZD 300
EEK 30,00
EGP 40
ERN 37,50
ETB 80
EUR 2

FID 5

FKP 2

GBP 1,50
GEL 7

GHS 15,50
GIP 1,50
GMD 128
GNF 23 848
GTQ 19
GYD 522
HKD 20
HNL 62
HTG 250,00




HUF 500
IDR 23 000,00
ILS 11

INR 100,00
ISK 170,00
IQD 3625,00
JMD 335

JPY 300

KES 252
KHR 10 300,00
KMF 1109
KRW 2915
KYD 2

KZT 943

LAK 22196
LBP 3800,00
LKR 454
LRD 375,00
LSL 40,00
LTL 7,00
LVL 1,50




MAD 24
MDL A
MGA 9129
MKD 139
MMK 4500,00
MNT 6867
MOP 20,00
MRU 90
MTL 0,90
MUR 92
MVR 39
MWK 1842
MXN 30
MYR 8
NAD 36
NGN 906
NIO 85
NOK 16
NPR 286
NZD 4
PAB 2,50




PEN 8

PGK 9

PHP 100
PKR 450,00
PLN 8

PYG 16 312
QAR 9

RON 6

RSD 265
RUB 150,00
SAR 9

SBD 21
SCR 34
SEK 18
SGD 4

SHP 2

SKK 70,00
SLL 24 662
S0S 1449
SRD 19
STN 55




e 22,50
SZL 36
THB 90,00
TIs 26,00
T™MT 10,00
TOP 6
TRY 35
TTD 17
TWD 87,50
TZS 5760
UAH 61
UGX 9194
usD 2,5
uYu 50
uyu 50,00
uzs 30 000,00
VND 57 937
VUV 291
WST 7
XAF 1478
XCD 7




YER

626

ZAR

20

*M3TEernsHeTo KbM KapTa MOXe Aa He € Bb3MOXHO BbB BCUYKU ObpXKaBWU.

A3.3.1 O6paTtHm
HauucneHus

3a fa ce nokpuAT pasxoamTe 3a o6paboTBaHeTo Ha 06paTHU HauucneHus, PayPal Hanara Takca 3a
ypexaaHe Ha npofaBadmTe 3a 06paTHU HAYMCNEHUs MO NNaLlaHus ¢ AEOUTHM U KPeOUTHU KapTy.
([o obpaTHO HauyMCreHe MoXe Ja ce CTUrHe, KoraTo Kyrysay OTKaXke UMy CTOpHMpa Takca no
CBOATa kapTa npes usgatens Ha kapraTa).

Takcara 3a 06paTHO Ha4yucneHne e B 4onynoco4eHnsa pasmep, KOWTO 3aBUCU OT nony4yeHarta

BanyTa, KakTo crneisa:

ABCTpanuicku gonap: 22,00 AUD
Bpasuncku pean: 35,00 BRL
Kanagcku gonap: 20,00 CAD
Yewwka KpoHa: 400,00 CZK
[arcka kpoHa: 120,00 DKK
EBpo: 16 EUR
XOHKOHICKu gonap: 155,00 HKD
YHrapcku oopuHT: 4325 HUF
WM3paencku weken: 75,00 ILS
AnoHcka reHa: 1875 JPY
Manansmnckum puHruT: 65,00 MYR
MekcukaHcko neco: 250,00 MXN
HososenaHacku gonap: 28,00 NZD
HopBexka kpoHa: 125,00 NOK
DOUNUNMHCKo neco: 900,00 PHP




Moncka 3nora: 65,00 PLN
Pycka py6na: 640,00 RUB
CuvHranypcku gonap: 28,00 SGD
LlIBeacka kpoHa: 150,00 SEK
LlIBenuapcku ppaHk: 22,00 CHF
Hos TanBaHcku gonap: 625,00 TWD
Tannanacku 6ar: 650,00 THB
BpuTtaHcka nupa/nayHa: 14,00 GBP
LLlaTckn gonap: 20,00 USD

A 3.3.2 Takca 3a cnop

Hue moxem ga Haumcnum Takca 3a cnop, KoraTto KynyBadybT nogaae npeTeHuns 3a cnop nunm
obpaTHO HauncneHue 3a TpaHcakuwms, kosTo e obpaboTeHa upe3 akayHT B PayPal Ha kynyBaya nnu
pelueHue 3a puHanuanpaHe B PayPal. Mons, BuwxTe Cnopa3ymeHueTo ¢ notpeburens 3a
noseye nHopmaums oTHOCHO CTaHAapPTHUTE TAaKCU 3a CrMop M TaKCUTe 3a crnop ©

BUCOK ob6em.

CTAHOAPTHM TAKCMU 3A CnoP

ABcCTpanuinckm 25,00 AUD HoB TansaHcku 455,00 TWD

aonap: aonap:

Bpasuncku pean: 65,00 BRL HoBosenaHacku 25,00 NZD
aonap:

Kanagcku gonap: 20,00 CAD HopBexka KpoHa: 140,00 NOK

Yeluka KpoHa: 350,00 CZK dUnNunmMHCKo neco: 760,00 PHP

[aTtcka kpoHa: 100,00 DKK Moncka 3nora: 60,00 PLN

Espo: 14,00 EUR Pycka py6na: 640,00 RUB

XOHKOHICKM gonap: 115,00 HKD CwuHranypcku gonap: 20,00 SGD
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YHrapcku oopuHT: 4585,00 HUF LliBeacka kpoHa: 145,00 SEK
HoB n3paencku 55,00 ILS LLisenuapcku dpaHk: | 15,00 CHF
Leken:

AnoHcka reHa: 1630,00 JPY Tannangcku 6art: 465,00 THB
Manawsunckm 65,00 MYR BputaHcka nupa: 12,00 GBP
PUHIUT:

MekcurkaHcKo neco: 300,00 MXN LLlaTckn gonap: 15,00 USD

CraHpapTHM Takcm 3a cnop: TakcaTta 3a crnop e Obae BbB BanyTata Ha MbpBOHavanHara
TpaHcakums.

TAKCMU 3A CINOP C BUCOK OGEM

ABCTpanumnckm 50,00 AUD HoB TanBaHcku 910,00 TWD
aonap: aonap:
Bpasunckn pean: 130,00 BRL HoBosenaHacku 50,00 NZD
aonap:
KaHagcku gonap: 40,00 CAD Hopeexka kpoHa: 280,00 NOK
Yeluka KpoHa: 700,00 CZK dununmnHcko neco: 1520,00 PHP
[arcka kpoHa: 200,00 DKK Moncka 3nora: 120,00 PLN
EBpo: 28,00 EUR Pycku pyonu 640,00 RUB
XOHKOHICKM gonap: 230,00 HKD CuHranypcku gonap: 40,00 SGD
YHrapcku oopuHT: 9170,00 HUF LLIBeacka kpoHa: 290,00 SEK
HoB nspaencku 110,00 ILS Lseviuapcku ppaHk: 30,00 CHF
Lueken:
AnoHcka neHa: 3260,00 JPY Tannangckm 6art: 930,00 THB
Manawnauncku puHrnt: 130,00 MYR BpuTtaHcka nupa: 24,00 GBP




MekcurkaHcKo neco: 600,00 MXN LLlaTckn gonap: 30,00 USD

Taxcu 3a cnop c BuUcok obem: Takcara 3a crnop Lie 6bae BbB BanyTata Ha MbpBoHavanHarta
TpaHcakums.

A3.4 Bb3cTaHOBABaHe Ha
CYyMM MO TbProBCKM

TpaHcaKuum

Ako Bb3CTaHOBWTE NnalyaHe nNo TbproBcka TpaHcakuus, HAMa fa TpsAbBa Aa nnaiate Takcu, HO
TakcuTe, KOUTO MbpPBOHAYanHO CTe NyaTUMKW 3a NoyYaBaHETO Ha MnallaHeTo, HaMa aa Bu 6baat
Bb3CTaHOBEHM.

A3.5 UsnpawaHe Ha
U3nnawaHMa 1 MacoBMu
nnawaHusa npes3 PayPal

Yenyrute 3a M3nnawaHus U MacoBm nNnailaHusa Ha PayPal nnalaHe ynecHsiBaT uUsnpaliaHeTo Ha
nnawiaHus 40 MHOXEeCTBO Nosyyartenv B egHa naptuaa. LLle Bu TakcyBame 3a BCSIKO nnatlaHe,
KOETO M3nparuTe Ypes MacoBu NallaHus, Kato TakcaTa € C NMMMUT CbIMacHO NoKa3aHoTo No-
[0ny, KOeTo 3aB1CK OT BUAa Ha nnallaHeTo 1 BanyTtara, B KOITO ce uanpatua.

A3.5.1 Takca

2% oT obuaTa cyma Ha nnawiaHeTo

A3.5.2 JiuMmMT Ha TaKcaTa 3a TpaHCaKuuM 3a BbTPELWHU U3NnawaHua UM MacoBm
nnawaHus B PayPal

MakcmanHuaT NMMMUT 3a Takca 3a nnalaHe e B cuna KakTo creisa 3a BbTpelHOHaUNOHanHu
TpaHCakuunn (Bb3 OCHOBa Ha Banyrtara 3a nnatiaHe):

ABCTpanuincku gonap: 16,00 AUD
Bpasuncku pean: 24,00 BRL
Kanagcku gonap: 14,00 CAD
Yeluka KpoHa: 280,00 CZK
[arcka kpoHa: 84,00 DKK
EBpo: 12,00 EUR
XOHKOHICKM gonap: 110,00 HKD
YHrapcku oopuHT: 3080,00 HUF
WM3paencku weken: 50,00 ILS
AnoHcka neHa: 1200,00 JPY

Mananannckm puHruT: 50,00 MYR




MekcukaHcko neco: 170,00 MXN
HoBosenaHacku gonap: 20,00 NZD
HopBesxka kpoHa: 90,00 NOK
dununmnHcko neco: 640,00 PHP
Moncka 3nora: 46,00 PLN
Pycka py6na: 480,00 RUB
CuvHranypcku gonap: 20,00 SGD
LlIBeacka kpoHa: 100,00 SEK
LLIBenuapcku paHk: 16,00 CHF
HoB TanBaHckun gonap: 440,00 TWD
Tannanacku 6ar: 460,00 THB
BpuTaHcka nupa/nayHa: 10,00 GBP
LLlaTckn gonap: 14,00 USD

A3.5.3 JlummuT Ha TaKkcaTa 3a Apyru TpaHcakuum 3a usnnawaHvsa unm MacoBm

nnawaHusa npe3 PayPal

MakcumanHmaT nMMnuT 3a Takca 3a nHamemayanHo nnaiwlaHe e B Cuna KakTo cregBa 3a BCUYKU

Apyrn TpaHcakuyun (Bb3 OCHOBa Ha BanyTtara 3a nnawiaHe):

ABCTpanuiickn gonap: 100,00 AUD
Bpasuncku pean: 150,00 BRL
KaHagcku gonap: 90,00 CAD
Yeluka KpoHa: 1700,00 CZK




[arcka kpoHa: 500,00 DKK
EBpo: 70,00 EUR
XOHKOHICKM gonap: 660,00 HKD

YHrapcku chOpuHT:

18 500,00 HUF

W3paencku weken: 320,00 ILS
AnoHcka reHa: 8000,00 JPY
Manansmnckn puHruT: 300,00 MYR
MekcumkaHcko neco: 1080,00 MXN
HoBosenaHacku gonap: 120,00 NZD
HopBexka KpoHa: 540,00 NOK
dunmnnHcko neco: 3800,00 PHP
Moncka 3nota: 280,00 PLN
Pycka pybna: 2800,00 RUB
CwuHranypcku gonap: 120,00 SGD
LlIseacka kpoHa: 640,00 SEK
LLiBeriuapckm opaHk: 100,00 CHF
Hoe TanBaHckun gonap: 2700,00 TWD
TannaHacku 6ar: 2800,00 THB
BpuTaHcka nupa/nayHa: 60,00 GBP
LLlaTckn gonap: 90,00 USD




3abenexxka: 3a TpaHcrpaHu4yHUTe nnawanus B eBpo (EUR) unu weepacku kpoHu (SEK),

HanpaBeHn mexay AkayHTKn, KoMTo ca permctpupanun B EBponerickus cbtod unm EUM, we e B cuna

TakcaTa 3a BbTpPELIHN TpaHCaKunun.

A3.6 CBBbp3BaHe un
noTBbpPXKAAaBaHe Ha
KpeauTHa KapTa u
Aeb6butHa kapTa (npoBepka
Ha gaHHUTe 3a KpeauTHa
unu pebutHa kapra).

Hsikon I'IOTpe6VITeJ'IVI, 3a ga Morat ga ysenuyart nmMmuTa CU 3a nsnpatllaHe, unm no npeueHka Ha

PayPal, Moxe fa 6b[aT TakCyBaHu C Takca 3a CBbp3BaHe W NOTBbpXKaaBaHe Ha KpeauTHa kapTa u

nebuTtHa kapTa.

B 3aBucumoct ot Banyrtara

ABCTpanuincku gonap: 2,00 AUD
Bpasuncku pean: 4,00 BRL
Kanaacku gonap: 2,45 CAD
Yeluka KpoHa: 50,00 CZK
[arcka kpoHa: 12,50 DKK
EBpo: 1,50 EUR
XOHKOHICKM gonap: 15,00 HKD
YHrapcku oopuHT: 400 HUF
WM3paencku weken: 8,00 ILS
AnoHcka reHa: 200,00 JPY
MekcukaHcko neco: 20,00 MXN
HoosenaHacku gonap: 3,00 NZD
Hopgexka kpoHa: 15,00 NOK
DOUNUNNHCKO neco: 100,00 PHP
MNoncka 3noTa: 6,50 PLN
Pycka py6na: 60 RUB
CwuHranypcku gonap: 3,00 SGD




LlIBeacka kpoHa: 15,00 SEK
Llisenuapcku ppaHk: 3,00 CHF
HoB TamsaHckn gonap: 70,00 TWD
TannaHgcku 6ar: 70,00 THB
BpuTaHcka nupa/nayHa: 1,00 GBP
LLlaTckn gonap: 1,95 USD

Ta3n cyma we 6bae Bb3CTaHOBEHA, KOraTo YCMELLIHO NPUKIIoYMUTE NpoLeca 3a NoTBbpXaaBaHe Ha
KpeauTHaTa unu gebuTtHata kapra.

A3.7 3asaBka 3a 3anucm

10,00 GBP unu 12,00 EUR (Ha apTukyn)

Tasu Takca LWe ce npunara 3a 3asiBkv 3a MHGOpPMaLWs BbB Bpb3ka C NPUYMHUTE, NOpaamn KOUTO
CMe MMarnu OCHOBaHWe fa OTKaxeM nopbyka 3a nnawaHe. Hama aa Bu TakcyBame 3a 3anucy,

noucKaHu BbB Bpb3ka ¢ 406pPOCHBECTHO NoBAWUrHATO OT Bac pasrnexgaHe Ha rpeluka ¢ Bawws
akayHT.

A3.8 BpbwaHe Ha TerneHe
ot 6aHka

CnepHaTa Takca Le ce npunara, korato noTpebuTensaTt onuta Aa M3Ternu cyma v Toa 6bae
HeycneLlHo, NoHexXe e NpegocTaBeHa norpeLuHa nHpopmaums 3a 6aHkoBa cMeTka Unm
MHdOpMaums 3a JocTaBka.

MoTtpebuTenu ot Yexusa: 200 CZK

MoTpebuTenu, KoUTo ca permctpupaHu B EBposoHata: 3 EUR.

A3.9 LleHoo6pa3yBaHe 3a
6naroTBopuTenHocT

MpeoMeT Ha kaHAMaaTcTBaHe M NpeaBapuTenHo ogobpeHne ot PayPal

A3.9.1 BbTpewHoOHAUMOHaNHa CTaBKa 3a 6naroTBopuTenHM opraHm3auum
1,90% + huKcMpaHa Takca 3a 6rnaroTBOPUTENHOCT 3a BCSAKa NiaTexHa TpaHcakuus.
A3.9.2 ®ukcupaHa cTaBka 3a 6naroTBopuTenHm opraHM3auum

B 3aBucumoct ot nony4vyeHarta BarnyTa Ha niallaHeTo:

ABCTpanuicku gonap: 0,30 AUD

Bpasunckn pean: 0,60 BRL

Kanagcku gonap: 0,30 CAD




Yewka KpoHa: 10,00 CZK
[Hatcka kpoHa: 2,60 DKK
EBpo: 0,35 EUR
XOHKOHIcku gonap: 2,35 HKD
YHrapcku oopuHT: 90 HUF
W3paencku weken: 1,20 ILS
AnoHcka reHa: ¥ 40 JPY
Manansninckn puHrmT: 2 MYR
MekcukaHcko neco: 4,00 MXN
HoBosenaHacku gonap: 0,45 NZD
HopBsexka kpoHa: 2,80 NOK
DUNMNUHCKO Neco: 15,00 PHP
Moncka 3nota: 1,35 PLN
Pycka py6na: 10,00 RUB
CuvHranypcku gonap: 0,50 SGD
LliBencka kpoHa: 3,25 SEK
LlIBenuapcku dppaHk: 0,55 CHF
Hoe TamBaHcku gonap: 10,00 TWD
Tannanacku 6ar: 11,00 THB
BpuTaHcka nupa/nayHa: 0,20 GBP
LLlaTckn gonap: 0,30 USD




A3.9.3 TpaHcrpaHM4YyHa cTaBKa 3a 6naroTrsopurenHm opraHMsaumm

LI,eHoo6pa3yBaHeTo Ha TpaHCcrpaHnyHaTa cTaBka 3a 6raroTBOpUTENHOCT € ChlyaTta KaTo TakcaTa
3a NoJyly4aBaHETO Ha TpaHCrpaHU4yHU NnawlaHna 3a TbProBCcka TpaHCaKkuua.

3abenexxka: 3a TpaHcrpaHnyHu nnawanns B eepo (EUR) nnu weenckm kpoxm (SEK),
HanpaBeHu MeXay akayHTU, KOUTo ca perucTpupanu B EBponeiickus cbios unu EMN3, we e B cuna
CTaBKaTa 3a BbTpeLUHN TpaHCaKuunn.

A3.10 Mony4yaBaHe Ha
e5IeKTPOHHM YeKoBe

MakcumanHuaT NMMAUT 3a TakcaTa 3a nnawlaHe ¢ eNekTPOHEH Yek (Bb3 OCHOBa Ha nony4vyeHara
BanyTa) Ce npunara Kakto cnenpa:

ABCTpanuicku gonap: 50,00 AUD
Bpasuncku pean: 75,00 BRL
Kanagckn gonap: 45,00 CAD
Yeluka KpoHa: 850,00 CZK
[arcka kpoHa: 250,00 DKK
EBpo: 35,00 EUR
XOHKOHrCKM gonap: 330,00 HKD
YHrapcku oopuHT: 9250 HUF
WM3paencku weken: 160,00 ILS
AnoHcka reHa: 4000 JPY
Manansunickm puHruT 150,00 MYR
MekcurkaHcko neco: 540,00 MXN
HoBosenaHacku gonap: 60,00 NZD
HopBexka kpoHa: 270,00 NOK
DdUNUNMHCKO neco: 1900,00 PHP

Moncka 3nora: 140,00 PLN




Pycka py6na: 1400,00 RUB

CuvHranypcku gonap: 60,00 SGD

LliBencka kpoHa: 320,00 SEK

LlIBenuapcku dppaHk: 50,00 CHF

Hoe TamBaHckun gonap: 1350,00 TWD

Tannanacku 6ar: 1400,00 THB

BpuTaHcka nupa/nayHa: 30,00 GBP

LLlaTckn gonap: 45,00 USD
A3.11 Mony4yaBaHe Ha Ha 6a3a kaHaupaTcTBaHe 1 nNpeasapuTenHo ogobpexune ot PayPal moxeTe ga HagcTponTe
MMKpoONnawaHusa CbLUECTBYBALL akayHT Aa nofyyu ctaBkaTa 3a MukponnaiaHus — Monsi, CBbp3KeTe ce c Hac,

ako uckate Aa HanpasuTe ToBa. Ta3u cTaBka Lue ce npunara 3a BCUYKU NnailaHus
3a TbpProBckM TpaHCaKLMM, KOUTO Ca NonyyeHn BbB Baluus akayHT B PayPal.

A3.11.1 Takca 3a BbTPEWHOHaAUUOHANIHN MUKpoONnawaHusa
5% + dmKcMpaHaTa Takca 3a MUKponnawaHus

A3.11.2 Takca 3a TpaHCrpaHU4YHU MUKponnawaHusa

6% + dmKcMpaHaTa Takca 3a MUKponnawaHms

A3.11.3 ®uKkcupaHa cTaBKa 3a MMKponnawaHmsa

CwbrnacHo nony4yeHara BanyTa.

ABCTpanuicku gonap: 0,05 AUD
Bpasuncku pean: 0,10 BRL
Kanagcku gonap: 0,05 CAD
Yeluka KpoHa: 1,67 CZK
[arcka kpoHa: 0,43 DKK

EBpo: 0,05 EUR



https://www.paypal.com/bg/webapps/helpcenter/helphub/home/?locale.x=bg_BG
https://www.paypal.com/bg/webapps/helpcenter/helphub/home/?locale.x=bg_BG
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XOHKOHrCKv gonap: 0,39 HKD
YHrapcku oopuHT: 15 HUF
W3paencku weken: 0,20 ILS
AnoHcka reHa: 7 |PY
Mananisninckm puHruT 0,20 MYR
MekcukaHcko neco: 0,55 MXN
HososenaHacku gonap: 0,08 NZD
HopBexka kpoHa: 0,47 NOK
DdununnHCKo neco: 2,50 PHP
Moncka 3nora: 0,23 PLN
Pycka py6na: 2,00 RUB
CuvHranypcku gonap: 0,08 SGD
LlIBeacka kpoHa: 0,54 SEK
LlIBenuapcku ppaHk: 0,09 CHF
Hos TanBaHckun gonap: 2 TWD
Tannanacku 6art: 1,80 THB
BputaHcka nupa/nayHa: 0,05 GBP
LLlaTckn gonap: 0,05 USD

3abenexka: 3a TpaHcrpaHWyHu nnawanms B eBpo (EUR) mnu weeacku kpoHn (SEK),
HanpaBeHW MeXay akayHTMW, KOMTO ca perucTpupanu B EBponerickus cbto3 unu ENS, we e B cuna
CTaBKaTa 3a BbTPELUHU TpaHCaKLuum.

A3.12

TakcaTa 3a HeaKTVBHOCT Ha ycrnyraTa we 6bae no-mankarta oT Takcarta, nocoveHa no-aony, unm




ocTaBalwus 6anaHc B akKayHTa Bu. Takcata 3a HEaKTUBHOCT Ha ycnyraTta He ce npunara 3a JNM4yHu

HeaxkTuBeH akayHT B PayPal
akayHTW, pernctpmpaHnu B MpLUus, KakTo 1 3a akayHTu, peructpupanu B Manta.

EBpo: 10,00 EUR
Yeluka KpoHa: 270,00 CZK
YHrapcku oopuHT: 3600,00 HUF
LLiBenuapcku ppaHk: 10,00 CHF

A4. PeyHuk

A4.1 MnawaHe 3a ,TbProBcka TPaHcaKuMa" BKMOYBA KynyBaHeETO 1 NPOAABaHETO Ha CTOKU U YCINYri, OCbLLECTBABAHETO Ha
KaKBMTO 1 fia 61O Apyrv TbProBCKW TPaHCaKLMM UMW Nofy4YaBaHeTo Ha nnallaHus, korato ,novckate napu” npes PayPal.

A4.2 MNnauwaHe 3a ,AM4MHA TPaHCaKLUMA" BKIIOYBA M3npalliaHe Ha napu (MHULMMpaHO oT pasaena ,[puaTenu n cemeincTeo” B NoToka
LM3npawaHe Ha napn“) n nony4aBaHeTo Ha napu BbB Baluusi akayHT B PayPal oT npuatenu n cemeiHu YneHose, 6e3 aa ce npaesu
OCHOBHa TbproBcka TpaHcakuus (T.e. nralaHeTo HaMa 3a Len 3akynyBaHeTO Ha CTOKM UMK YCRyri Unn NPOBEXAAHETO Ha KakBaTo 1 Aa
6u1no Apyra TbproBcka TpaHcaKumsl).

AKO ocbLUecTBsIBaTe TbproBcka TpaHcakums (HanpuMep npogasaTe CTOKU UNK YCINyri), He MoXeTe Aa uckaTe oT Kyrnysaya ga Bu
u3npaTtu nnawlaHe 3a NMYHa TpaHcakumsl BbB Bpb3ka C Mokyrnkarta. Ako HanpaBuTe ToBa, PayPal moxe Aa aHynvpa Bb3moxHocTTa By oa
nonyyaBaTte BCSIKaKBW UMM BCUYKU NNallaHus 3a NYHU TpaHcakuum. Mons, nMarite npeasuma cbLio Taka, Je:

A4.2.1 He MOXeTe Aa usnpallaTte napu 3a MMYHa TpaHcaKLus OT HsKou Abpkasu (BkntountenHo Kutaii u (B onpeaeneHy cnyyam)
lepmaHus);

A4.2.2 akayHTUTe, KOMUTO ca perncTpupanu B bpasunusa u MHgus, He MoraTt HUTO Aa U3npaLlaTt, HATO Aa nofyyasaTt nNnalaHus 3a NM4HU
TpaHcakuun. ToBa 03HayaBa, Ye He MOXETe [a usnpaliaTe nnawaHns 3a fNUYHK TpaHcakLmMmu KbM perucTpupanu B bpasunusa nnu Mngmsa
aKkayHTu; 1

A4.2.3 nopaTensaT 3annawa Takcara.

A4.3 ,BbTpelwHO/BbTPEIHOHALMOHANHO" MNnallaHe 03HayaBa, Ye KakTo NofAaTensT, Taka 1 nosyyaTensaT ca perucTpupaHu B
PayPal kaTo xuTenu Ha egHa 1 cblia AbpXKasa.

A4.4 , TpaHCrpaHU4YHO" NrallaHe 03Ha4YaBa, Ye nodaTensT 1 nonyyatensT ca perucTpupaHmn B PayPal kaTo XuTenu Ha pasnuyHm
Obpxasu. Hakou Obpkasu ca rpynupaHiy 3aedHo KakTo CriefiBa C Len YNecHsBaHe U3HNCNSBAHETO Ha TakCUTe 3a TpaHCrpaHUYHm
nnawaHuns:

Ume Harpynata [Obpxasu

EBponevicka AscTtpus, benrus, Bbnrapusa, Xevpatus, Kunbp, Yexus, danusa, EctoHusa, dunnangus, PpaHums, PpeHcka

MKOHOMUYecka 3oHa  [BuaHa, Nepmanus, Mopums, MBagenyna, YHrapus,, Ucnangus, Wpnavausa, Utanus, Jlateusa, JinxteHwanH,

(EUN3) JlnTBa, Jliokcembypr, ManTta, MapTtuxuka, Mawiot, MoHako, Hugepnanauws, Hopserusi, Monwa, MopTyranus,
PetoHnoH, PymbHus, CaH MapuHo, Cnosakus, Cnosenus, Vicnanus, LWWeeuns, BatukaHa.

CeBepHa EBpona Onanpckn octposu, danusa, ®apbopcku octposu, PuHnanaus, Npennanaus, Ncnangus, Hopeerus, Leseuus.



Espona | ABcTpusi, benrusi, Hopmargckute octpoeu, Kunwp, EctoHusi, @paHuus (BknrountenHo dpexcka MBuana,
MBagenyna, MapTtuHuka, PetoHnoH n Manot), Mepmanus, Mepuusi, Mpnangus, octpoB MaH, Utanus,
JTiokcembypr, ManTa, MoHako, YepHa ropa, Xonangus, MNoptyranusa, Can MapuHo, Crnosakus, CrnoseHus,
WMcnanus, ObegnHeHo KpancTeo, rpag Batukana.

Espona Il Anbanus, Avgopa, benapyc, bocHa n XepuerosuHa, Bbnrapus, Xvpsatus, Yexus, pysus, Kocoeo, Jlateus,
JinxteHwanH, Niutea, Makenonus, Mongosa, Monwa, PymbHusa, Pyckata dbenepaums, Copbus, Lseriuapus,
YkpanHa.

Ob6eguHeHoTO "bpHCK, octpoB MaH, Ixbpcu n O6eguHEHOTO KpancTBeo.

Kpancreo

A4.5 MpoueHTHUTe Takcm (Hanpumep 2,90%) ce OTHACAT 40 Cyma, paBHa Ha NPOLEHT OT cyMaTa Ha nnaliaHeTo, koato (OCBeH ako
He e MOCOYEHO ApYyro) ce TakCyBa BbB BanyTarta, B KOSTO ce Mofyyasa nnalyaHeTo.

A4.6 Om(cupauwre TaKCM 3a nnawaHusa no T'bproscxu TPaAHCaAKUMM M NnawaHuva 3a JInuHM TPpaHCaKuuum (ocBeH
AKO He e NoOCOoYeHOo Apyro) ce 6a3MpaT Ha BanyTaTta, B KOATO € NoJly4eHOo nnalwlaHeTo, KakTo crenBa:

Banyra: Takca: Banyra: Takca:
ABcTpanuickn gonap: 0,30 AUD HoBosenaHacku gonap: 0,45 NZD
Bpasuncku pean: 0,60 BRL Hopeexka kpoHa: 2,80 NOK
KaHagcku gonap: 0,30 CAD DUNMNNHCKO neco: 15,00 PHP
Yewka KpoHa: 10,00 CZK Moncka 3nora: 1,35 PLN
[atcka kpoHa: 2,60 DKK Pycka py6na: 10,00 RUB
EBpo: 0,35 EUR CuvHranypcku gonap: 0,50 SGD
XOHKOHICK/ gonap: 2,35 HKD LLIBeacka kpoHa: 3,25 SEK
YHrapcku hopuHT: 90,00 HUF LlIBeniuapcku ppaHk: 0,55 CHF
HoB nspaencku weken: 1,20 ILS HoB TanBaHcku gonap: 10,00 TWD
AnoHcka reHa: 40,00 JPY TannaHgcku 6art: 11,00 THB
Manansunnckm puHrnuT: 2,00 MYR BpuTaHcka nupa/nayHa: 0,30 GBP
MekcurkaHcKo neco: 4,00 MXN Lartckn ponap: 0,30 USD




A4.7 TakCcH, KOUTO Ce HAYUCHIABAT B Pa3NIUYHM BanyTHU 3a U3npalaHe Ha nnawaHua: Hsakov Takcu e ce nnawar ot
Bac Ha PayPal BbB BanyTu, pasnvuHu oT BanyTaTa Ha banaHca, oT KOMTO uanpalyaTte cymMara Ha nnaiiaHeTo. B Takbe cryyaii we
M3BbPLLMM KOHBEPTUpaHe Ha BanyTa (cbrnacHo pasgena ,Kak koHBepTupame BanyTa" v KOrato e NpUnoXxmmo cbriacHo A3.1 no-

rope) ot BanyTtata Ha BCEKM CbOTBETEH MbpBOHaYarneH 6anaHc BbB BanyTara, B KOSTO Ce Ab/KM Takcara, U e cbbepem Takcute oT
KOHBepTMpaHus 6anaHc.


https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#how-convert-currency
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#how-convert-currency

